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LIBERALIZE JERSEY 
RESIDENT AGENT ACT 


“Principal Place of Business” Section 
No Longer Discriminates Against 
Big Outside Cities 














EVERYBODY HAPPY AGAIN 





Throuch Attempt to Stop “Overhead” 
Countersigning of Policies Many 
Lost Their Licenses 





The New Jersey Legislature has 
turned an “about face” and has amend- 
ed the resident agency act so that the 
small agent, broker or clerk, working 
in or having his principal office in New 
York or Philadelphia, will be able to 
get a license again from the New Jersey 
Department. The amended act permits 
an agent to be appointed if the prin- 
cipal place of business for the conduct 
of such agency is located in New Jersey. 
The amendment consists chiefly of in- 
serting in the act the words “for the 
conduct of such agency.” 

Thus, a great sigh of relief has gone 
up because hundreds of men would have 
lost their Jersey licenses—and many 
did lose them—because of the act 


passed some months ago providing that 
to be licensed in Jersey a man’s prin- 
cipal place of business had to be in that 
state, unless he was the representative 


of one of the domestic (New Jersey) . 


companies. 
Many Protests 


That act caused a great howl of 
anguish to go up when it first became 
known. The Department didn’t like it 
because it was deluged with letters of 
complaint and personal calls from men 
who could not get licenses although 
they had had them for years. The com- 
panies whose home offices were domi- 
ciled outside of Jersey were naturally 
displeased as they began to lose ag- 
ents. The young men working in New 
York offices who were selling insurance 
a8 a sideline—thus completing their in- 
surance education and also making 
pocket money—were indignant. The 
National Board, it is understood, was 
asked for help. The New Jersey com- 
panies were not pleased, as it looked as 
if they were benefitting because some 
influence had “put something over.” So 
there was general dissatisfaction. 

Finally, an agent in Cranford who is 
also a broker in New York took the 
matter to court, but the decision up- 
held the legality of the act, pointing out 


(Continued on page 22) 
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First British Insurance Office Established in United States in 1804 


“PHEENIX: 


ASSURANCE COMPANY L™© OF LONDON 


(ESTABLISHED 1782) 


A Corporation which has stood the test of time! 
139 YEARS of successful business operation. World- 
wide interests. Absolute security. Excellent service 


and facilities. 


UNITED STATES HEAD OFFICE 
100 WILLIAM STREET, NEW YORK CITY 


PERCIVAL BERESFORD, U. S. Manager 
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THE 


EQUITABLE LIFE OF IOWA 


Results of 1920 


$254,538,407.00 of Insurance in Force 
$ 62,399,248.00 New Business in 1920 (paid for) 








Sixty-nine per cent of all business 
written since organization still in force. 
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Home Office, Des Moines 


PRUDENTIAL BUSINESS 
CONVENTION AT SHORE 


Production for First Quarter of 1921 
Ahead of First Three Months 
of 1920 








HAS NEARLY $2,000,000 DEBIT 





Congratulatory Message to Force From 
President Dryden; Vice-President 
Duffield’s Address 





The Prudential Business Convention 
in Atlantic City last week was a 
spirited, buoyant conference at which 
the great achievements of the Company 
last year were reviewed and the opti- 
mistic story of the continuance of ex- 
traordinary performances in production 
all along the line were recited. There 
were about five hundred superintend- 
ents, agency organizers, division man- 
agers and executives present. 

A message from President Dryden, 
now in California, read by Vice-Presi- 
dent Duffield will interest insurance 
men everywhere as being a reflex of 
business conditions. 

Message from President Dryden 

“As the first quarter of 1921 closes 
it appears that all your records of the 
past have again been outscored,” he 
said. “I congratulate you most warmly 
on thus upholding the finest traditions 
of our Company’s history, and urge each 
of you to repeat to himself and to other 
people the inspiring fact that with our 
great force business is now at its best. 

“I am particularly pleased to know 
of your success because it means that 
field incomes for the quarter have 
reached new levels. These men who re- 
mained at their tasks through the war 
period, ignoring the temptation to 
change into other lines for temporary 
gains, are in these days coming into 
their own through the permanent re- 
wards written into our field contracts. 
It is our wish that they may enjoy these 
advantages to the full by continued high 
standards of production and conserva- 
tion. With the success that follows suc- 
cess, you will undoubtedly enter the 
second three months with new goals of 
achievement before you, and I feel sure 
it will prove one of the most fruitful 
periods of the year.” 

Vice-President Duffield’s Address 

Another insight into 1921 business 
was given by Vice-President Duffield. 
He said that in 1920 The Prudential 
gained in industrial debit $229,642, 
making the Industrial debit at the close 
of 1920 of $1,911,651, and he declared that 
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before May 1 arrives The Prudential’s 
debit will be more than $2,000,000. 
“When you recall the fact that it was 
only on May 25, 1914, that the Company 
was able to report a debit of $1,000,000,” 
he continued, “and that between that 
time and now another million has been 
added to it, it speaks far more for the 
ability and skill of the producing force 
of this Company than any words which 
I can give.” 

Mr. Duffield began his talk by telling 
of familiar faces of The Prudential 
which never will be seen again. He 
eloquently told of some of the character- 
istics of these men, who include Cyrus 
H. Lang, Home Office; Charles E. Bise, 
field manager; Alfred B. Williams, B. F. 
Bates, J. R. Burtt and Charles Filfinger, 
superintendents. Several of the super- 
intendents added their tributes to the 
men who have passed away. 

In discussing the record of last year 
Mr. Duffield said that the total amount 
written, $1,032,775,795 was the largest 
amount of insurance ever written by 
the Company, the total amount of insur- 
ance in force at the end of 1920 being 

. $5,096,021,774. The assets of the Com- 
pany have now passed the $700,000,000 
mark. This great writing was done at 
the lowest Industrial expense rate in 
the Company’s history. In 1919 the ex- 
pense rate was 33.64. Last year it was 
33.54, a fall of .10, notwithstanding that 
duripg,the year the Company paid out 
nearly $3,000,000 in additional salary 
payments. The whole expense rate for 
the entire Company for 1920 was re- 
duced from 28.50 to 28.33. 

Mr. Duffield then paid a tribute to the 
founders of The Prudential. Along this 
line he continued: “It is because those 
early pioneers and those who have come 
after them have consciously or uncon- 
sciously made service the watchword 
of this Company that it has been able 
to achieve these results in which we 
take pride today, and, therefore, as we 
steer our course along the future, the 
same old chart is before us, the same 
guide which the first pilot had when he 
took the ship out of port. It is the 


guide which should direct us here today. 


and as we weigh our work for the 
future the test should be, not gain but 
service; not what it means to us but 
what it can be made to mean to others, 
and that is why I say that on this day 
when we recount the achievements of 
the past we should have the pride of 
the fact that -it has been given to our 
Company through our instrumentality 
to render the great service to our peo- 
ple that is evidenced by these figures 
which I have presented to you today. 

“We have had a wonderful production 
of business in the year 1920. We are 
going to have a larger production in the 
year 1921. I say this with confidence 
because I believe firmly that you men 
are only beginning to realize what you 
can do. I say it with confidence be- 
cause I firmly believe in the broad- 
ening vision which is coming to each 
one of us. We are never going to be 
content with the things that we have 
done, but we are always going to reach 
out for those things that we can do. 
And that, as I conceive it, is in the line 
of service. 

Prudential Service 

“Prudential men will never be con- 
tent to rest while there is need of pro- 
tection where protection is not. Pru- 
dential men will never be ready to rest 
where there are homes that need, insur- 
ance where insurance does not exist. 
Prudential men will never consider that 
the day’s work is done when they rea- 
lize the fact that among their neigh- 
bors and friends there are those who 
have not made the provision that they 
ought to make in order to furnish ade- 
quately the protection that their loved 
ones have a right to expect. This is 
the inspiration that will call us out to 
renewed efforts and renewed achieve- 
ments.” 

The Prudential had the lowest lapse 
ratio in the Company’s history. 

“Think of the significance of a lapsed 
policy,” he said. “It meang that some 
one who needed protection and ob- 
tained it hasn’t now got protection. It 








means that some one, some one near to 
you, who believed in you and in your 
Company enough to take out the policy, 
has through carelessness or for some 
other cause, permitted it to slip; and 
if the day comes when that protection 
is needed, and it isn’t there and it was 
our business to have it there, you and 
I haven’t measured up to The Pruden- 
tial standard of service. Low, however, 
as was the lapse rate in 1920 it will be 
lower in 1921.” 

Mr. Duffield next took up the expense 
rate of the Company, which also in 
1920 was the lowest in the Company’s 
history. He explained what this meant 
to the policyholders. 

Investments 

In discussing investments Mr. Duffield 
told what becomes of the policyholders’ 
money, which he said was out doing the 
work of the nation. Railroads are run- 
ning because Prudential policyholders 
have been able to loan money to the 
roads in order that they might run. 
Good roads have been constructed be- 
cause Prudential policyholders’ money 


American Central Life 


Insurance Company 
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Established 1899 


All agency contracts direct with the company 


Address: 
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has been loaned to the municipalities 
and counties and states which are con- 
structing these roads. Homes have 
been built because there has been 
money of Prudential policyholders to 
loan to home builders, and he called at- 
tention to the fact that whereas in 1919 
The Prudential loaned on city and farm 
loans $25,000,000 in 1920 the Company 
loaned on these items $84,500,000. Later 
in the session the superintendents were 
told of a form of instalment loan which 
the Company is using. 

“While, of course, we cannot make 
these loans in every city of the United 
States,” he added, “we do hope to ex- 
tend that orgcnization to a point where 
we will cover the cities of even mod- 
erate size so that those who are there 
seeking homes and want to pay mort- 
gages on an instalment plan may find 
Prudential money ready to aid them at 
work.” 

The Value of a Name 

Another interesting statement made 
by Mr. Duffield was this: 

“I want to impress upon you one fact 
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The past year was notable for further development 
of the Guardian’s comprehensive plan of agency 
cooperation. 


For information regarding the opportunities avail- 
able in the agency organization of this Company to 
men who can measure up to them, address 
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and that is the greatest asset which The 
Prudential holds today is its good name 
If by some unthinkable catastrophe 
everything else were swept aside but 
its good name and its reputation re 


mained intact other men could tak 


your places and mine and carry on the 
work that we are trying to do. But. 
let our good name be diminished py 
so much as a hair’s breadth and you :nq 
I will have toiled in vain.” 

In discussing Mr. Duffield’s rema>ks 
on lapsation Superintendent H. R. kK en- 
dall, of Louisville, said: 

“If a claim for an Industrial or [nior. 
mediate policy came into our office on 
the life of a man who left a wife anq 
two or three children and the insurance 
amounted to only one, two, three, four 
or five hundred dollars I would take 
that case up at the meeting, cal) out 
the name and address, and ask if there 
were not some one responsible for this 
family being practically unprovided or 
I have thus been able to show agents 
the responsibilities of their occupation 
in a new light—that they are not only 
writers of insurance, but are of raal 
service to the people in the vicinity.” 

Among the Speakers 


Among those who made speeches 
during the Prudential Convention were 
Vice-Presidents Munsick, Gore, Gray 
Hamilton, Hurrell, Tasney, Dr. J. |. 


Patton, medical director; Managers (. 
A. Foehl, of New York; Theodore Keer, 
of Newark; J. E. Lippitt, of Memphis: 
A. C. Williamson, of Philadelphia: Sup- 
erintendents T. J. Stewart, of New 
York; C. V. Dykeman, of Long Island: 
W. H. Joyce, of Buffalo; and J. A. Zim- 
mer, of Milwaukee. 

A most interesting talk on company 
mortgage loans was made by Vice. 
President Woodruff. At the banqu>t 
the principal speeches were made by 
Job Hedges, counsel for the Associa- 
tion of Life Insurance Presidents and 
Senator W. N. Runyon, former governor 
of New Jersey. The latter talked on 
“Americanism.” Mr. Hedges made one 
of his characteristic and_ effective 
speeches. 





RAISE $53,624 FOR HOOVER 





Meeting of Local Underwriters; Ap- 
proach Demonstrations Staged; Two 
Women Take Part in Them 





A successful innovation was _ intro- 
duced at the regular monthly meeting 
of the New York Life Underwriters’ 
Association, held Tuesday evening in 
the Arkwright Club. President Robert 
L. Jones had long been in favor of 
making these month!y meetings give 
some practical pointers to the members 
who attend, and his purpose was ac- 
complished Tuesday evening. After 
the regular routine business of the as- 


sociation was finished, President Jones 
made an introductory speech explain- 
ing how eager the various genera! ag- 
ents and managers were to have the 
salesmen give demonstrations of ap- 
proach but that when it came to pro- 
viding teams to participate they were 
not over-zealous in finding members to 


act as teams. 


Four demonstrations of ap)roach 
were enacted, much to the interest and 
enlightenment of the audience. ‘hree 
teams were composed of male members 


and one team, Miss Shapiro and Miss 
Baisdell, represented the fair sex. 

During the course of the regula» bus! 
ness, six new members were «ected 


to the executive committee, ii being 
the desire of the membership tv have - 
the new additions to the commi''ce be 
rate book holders. The following sales 
men were unanimously elected: \'essrs. 
Morrow, Ford, Dodson, Hodge‘ inson, 


Watts, and Spiers. 

Mr. A. R. Spiers, chairman 
committee in charge of solicit’ s * 
the Hoover Fund, reported‘that ve life 
insurance fraternity of Great: 
York had collected $53,624.47. _ 
amount represents some ail!) 
work on the part of the life in. urance 
men and women. 
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Carnegie Foundation 
Teachers Insurance 


ANNUAL REPORT MADE PUBLIC 








Five Hundred Life and 436 Annuity 
Contracts Written Up to 
July, 1920 





The fifteenth annual report of the 
Carnegie Foundation for the Advance- 
ment of Teaching has been made public, 
and consists of 170 pages, including a 
complete report of the progress of the 
Teachers Insurance and Annuity Asso- 


ciation. 
The Association began the issuing of 
life insurance contracts in March, 1919, 


and by July, 1920, it had written five 
hundred life policies aggregating $2,- 
533.928 of insurance, and it had written 
436 annuity contracts representing the 
paymet at maturity of $456,380 annual- 
ly. These contracts were written in 
180 educational institutions. On June 
30 forty-one institutions had accepted 


the plans of the Teachers Insurance and 
Annuity Association, and had agreed to 
provide old-age annuities in co-opera- 
tion with their teachers. 
Choice of Policies 
Although the Association has been of- 


fering its policies for a brief period 
only, the choice of policies represented 
is highly suggestive, and indicates that 
the proper co-ordination between the 
protection for insurance and the accum- 
ulation for old-age annuity results in 
a greatly increased protection for the 
amount of money expended by the pol- 


icyholder. An analysis of the choice 
exercised in the purchase of these five 
hundred policies is shown in the follow- 
ing table: 
Distribution of Policies 

Kind No. taken Amount 
TPM .. .. <cdihetedueee eee 249 $996,000 
Decreasing Life ........ 76 690,000 
Limited Payment ...... 65 293,316 
Endowment .............. 54 284,475 
Whole LO 256i seis o% 54 247,844 
Survivorship Annuity ... 3 23,287 

The average amount of insurance of 
each policyholder in the Association is 


$6,740—more than double the insurance 
protection of the typical college teach- 
er. It is interesting to note that teach- 
ers of mathematics have taken out more 
policies than teachers in any other sub- 
ject. Whether this is due to the fact 
that the mathematicians are more con- 
versant with insurance than other 
groups of teachers is a matter of con- 
jecture. The loss of the Association 
through lapses has been zero. 

Regarding annuity contracts, of which 
436 were in force in July last, the great 
bulk were taken out in co-operation with 
their institutions, the contract being in 
every case that suggested in the re- 
ports of the Foundation—a joint pay- 
ment of 5 per cent each on the part 
of the teacher and his college. 

Tendency of Younger Teachers 

The report says in part: 

“Even in the short experience already 
had, some of the by-products arising in 
a system in which the teacher has a 
Person:l contract and a direct interest 
jm accumulating a reserve to his credit 
have become evident. One of the most 
Interesting is the tendency on the part 
of younger teachers to increase the re- 
Serve to their credit by deposits of 
extra sums which have unexpectedly 
come ito their hands either through 
payment for some service or a profit 
cag ad not before been anticipated. 

or example, one annuitant aged thirty 


has deposited an extra paymént of $900 
which will operate, of course, to make 
a Very large increase in his old age 
ead at age 65. Others have deposit- 


: ler sums in excess of their 
egular annual premiums. The elastic- 


- of the annuity contract offered by 
= association is one of its great ad- 
~ oe and invites younger teachers 


ake additions to the reserves to 








Rear 


The Prudential 


Insurance Company 


- of America 





FORREST F. DRYDEN 
President 


HOME OFFICE 


Incorporated Under the Laws of the State of New Jersey 








Newark, N. J. 




















their credit at such times as they may 
find most convenient. The experience 
of other such plans has shown that this 
opportunity was not without its im- 
portance and significance. A small sum 
thus invested in early manhood becomes 
a tower of strength in old age. With 
a view to this result, some of the con- 
tributory pension systems for public 
school teachers in existence in German 
states pefore the war required the 
younger teacher to pay into the reserve 
for the first one or two years of his 
service a considerable percentage of 
his salary. 
Old Age 


“An interesting and difficult problem 
has been encountered by institutions 
that have inaugurated the reserve plan 
of accumulations for providing old age 
annuities, but which had not had the 
advantage of the Carnegie Foundation 
pensions. With this difficulty the insti- 
tutions have dealt as best they could. 
Perhaps one of the most interesting 
solutions was that by Vanderbilt Uni- 
versity. The University raised an en- 
dowment, the’ income of which is suffi- 
cient to make a five per cent contribu- 
tion toward a reserve to provide old age 
annuities for all of its teachers. For 
men above forty such accumulations 
will make but meagre retiring allow- 
ances unless the teacher shall serve to 
an advanced age. Undoubtedly under 
such circumstances the teachers who 
feel able to do so will desire to serve 
beyond the age of sixty-five in order to 
make the accumulation count for as 
much as possible. While the Univers- 
ity assumes no additional responsibility 
of a contractual sort than the payment 
of the five per cent premium, it will 
endeavor if possible to increase such 
old age annuities as may prove to be 
insufficient. On the other hand, the 
governing board of the University has 
sought to deal impartially with all 
teachers by contributing to the reserve 
in the case of every teacher in its 
service who shall elect to enter into 
the old age annuity plan. 

“The progress of the Teachers Insur- 
ance and Annuity Association has now 
reached the point where a sufficient 
number of policyholders have taken 
contracts to ensure a good distribution 
of risk and to form a sound basis for 
a steady and natural growth. How 
rapid such a growth may become is 
mainly dependent on whether the ad- 
vantages of these policies can be made 
clear to the general body of college 
teachers of the United States and Can- 
ada, and whether also the governing 
boards of the various colleges consider 
the establishment of an old age annuity 
system in their institutions of suffi- 
cient importance to expend upon it the 
modest cost involved in assuming part 
of the annual premium on the old age 
contract of each professor. These two 
contingencies represent unknown vari- 
ables. The business of insurance has 
so long depended on solicitation by ag- 
ents that college teachers as well as all 
other groups in the body politic are ac- 
customed to defer taking on insurance 
responsibility until sufficiently urged by 
the agent. Furthermore the teacher, 
like every other citizen, is confronted 
by the rival claims of the competing in- 
surance companies. How far the col- 
lege professor will succeed in disen- 
tangling himself from this situation 
time alone can show. That the Teach- 
ers Insurance and Annuity Association 
should have written so many policies 
in the first year of its existence is most 
encouraging.” 





FRATERNAL PAYS REFUND 

The Fraternal Aid Union refunded 
approximately $48,000 to its members 
in March whose certificates in the 
American Four class had been two full 
years in force. Last year the refund 
was nearly $24,000. This refund is the 
equivalent of one month’s insurance 
charge for each member benefited. The 
Fraternal Aid Union states that this 
return of cash is made possible by 
savings from mortality and expense 
funds. 
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Secretary Larkin of Connecticut Mutual 
Life, Illustrates How Business 
May Be Preserved 





_ H. P. Larkin, secretary of the Con- 
necticut Mutual Life, gives agents of 
that Company some tips on how to con- 
serve business in the current issue of 
the Company’s Home Office paper. He 
feels that the general agents should 
have on hand suggestions for treat- 
ment of different types of cases. Some 
of his comments follow: 

“Ascertain the insured’s intentions 
with respect to meeting his premiums. 
Do this in advance of the expiration of 
the grace period. While there are 
some who will always take the full 
grace limit, these become known in 
time to the cashier who will know then 
how to hand’e them. Forestall the 
lapse, for then you have an advantage 
which is lost if the policy is permitted 
to lapse. 

“Encourage the leaving’ of dividends 
with the Company to accumulate at in- 
terest. Not only will thjs gradually 
build up a fund available in time of 
need but it will also make it possible 
to take advantage of the paid-up and 
accelerative options contained in the 
po’icy. The dividend so left is not 
missed year by year while it does in- 
crease the protection afforded. Secure 
the insured’s request (Agents’ Form 
26) for the automatic application of ac- 
cumulated dividends to prevent lapse. 
This method of accumulating dividends, 
originated by our Company over 50 
years ago, has served in countless in- 
stances to prevent lapse and the fact 
that $2,500,000 is now held on deposit 
attests the value placed by our mem- 
bers on this feature. 

Change to Quarterly Basis 

“Change from an annual to a semi- 
annual or quarterly payment basis 
may relieve the insured and it seems 
better to get some cash in this way 
than to borrow against the policy for 
the purpose. 

“Rearrangement of premium due 
dates may occasionally facilitate meet- 
ing the premium when due, a'though 


this presumably would have been con- 
sidered when the insurance was. ori- 
ginally written, but if overlooked then 
a more convenient distribution of the 
outlay may now be effected. 

“The new premium extension agree- 
ment rightly used should be a helpful 
instrument. It may be applied to any 
premium other than the first annual 
premium or the first installment there- 
of, and so may be utilized during the 
period when the heaviest lapse rate 
prevails, i. e., the first and second years 
which are the critical point. Aim to 
collect in the beginning all the cash 
possible and to induce the insured to 
pay the required balance at an early 
date. Do not encourage him to. believe 
that this extension privilege is always 
available. It is essential to determine 
before the last minute what the insured 
proposes to do towards meeting his pre- 
mium because this form must be exe- 
cuted before the expiration of the grace 
period and the Home Office copy im- 
mediately returned with the unpaid pre- 
mium receipt. 

Different Plans 


“Change to some plan, except term, 
calling for a lower rate of premium 
may be effected if the insured will pre- 
sent evidence of insurabi'ity satisfac- 
tory to the Company as for new insur- 
ance. This suggestion should be used 
advisedly and then only when it is evi- 
dent that the existing policy is poorly 
adapted to the insured’s needs for if he 
has been properly sold in the beginning 
only change in his circumstances would 
justify such a suggestion. Such pro- 
cedure verges on a twist where the ag- 
ent seizes the opportunity to apply any 
cash refund towards payment of the 
initial premium on new insurance and 
it is liable to have an unsettling effect 
upon an insured where he is advised 
to follow a different course than was 
originally recommended. 

“Under our practice the second year 
loan value may be borrowed to apply 
toward payment of the second annual 
premium provided the balance of pre- 
mium, if any, is paid in cash. The age 
at issue and plan of insurance will de- 
termine how far the loan value will go 
toward meeting the premium. Taking 
age 35 at issue, on the Ordinary Lif2 
plan over two-thirds of the second an- 
nual premium may be met by the loan 
value and present dividend; on the 
20 Payment Life basis all but a few 








Seventy Successful Years 


The year 1921 marks the seventieth anniversary of our incorpora- 


tion. 


insurance protection at a low net cost. 


Ever since 1851 this Company has been furnishing unexcelled life 


The $728,000,000 now in force 


shows that the public appreciates the perfect service and square dealing 
it has always received from the Massachusetts Mutual. 


JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS 


MUTUAL 


LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incorporated 1851 








cents per $1,000 insurance, while on 
the 20 Year Endowment plan the en- 
tire premium may be so met. Have 
the loan agreement properly executed 
except for amount and then forward it 
with a request that the Company insert 
the proper amount therein. 

“Reduce the amount of insurance, if 
it should become evident that the pol- 
icy is too large for an insured to main- 
tain. He may then retain the advan- 
tage of the lower rate for the original 
age at issue on such an amount as is 
within his means to pay for. Further- 
more, any cash value allowed on the 
insurance surrendered will assist in 
keeping up the remainder. 

“When other means fail, a policy loan 
for the purpose of paying a premium 
on the insurance is thoroughly justifi- 
able. It is hardly necessary to men- 
tion the evils that policy loans occa- 
sion: the temptation to the insured to 
fall back upon the loan value as the 
easiest way when a little sacrifice by 
him would have maintained the protec- 
tion intact—the subsequent heavy bur- 
den of interest charge, perhaps finally 
compelling lapse—the dissatisfaction to 
a beneficiary in receiving a claim set- 
tlement from which the policy loan in- 
debtedness has been deducted—these 
are some of the reasons why policy 
loans should be discouraged wherever 
possible. 

“The automatic premium loan has 
the merit of protecting an _ insured 
against his own oversight but it also 
carries with it all the evils of the pol- 
icy loan and furthermore it tends even 
more so to make him a chronic bor- 
rower for this purpose. If possible, 
induce an insured to repay some of 
his automatic premium loan indebted- 
ness from time to time as he will thus 
create a greater margin of equity 


‘ which will be available should he be 


unable to pay some subsequent pre- 
mium.” 


STEVENS SAYS TRAIN HARD 

R. W. Stevens, vice-president of the 
Illinois Life, is urging his field men to 
go into training in preparation for their 
great effort in May, when they expect 
to break all records for written busi- 
ness. Mr. Stevens fears that the “easy 
business” of the past few years may 
have slowed up some of his producers, 
consequently he wants them to ascer- 
ta'n if they are in perfect producing 
condition. 





— 


INTERNATIONAL ACTUARIES 





Letter Going to American Actuaries 
Soon; Committee Reviews Amer. 
ican Insurance Since 1914 





W. M. Strong, of the Mutua! Life. 
who is secretary of the committe: for 
the United States and Canada of the 
International Congress of Actua1 wil! 


soon send out a letter to actuaries of 
America in reference to the Concress 
This international organization had i's 
last meeting about 1912, and there has 


been some difference of opinion as to 
whether the American actuaries want 


to participate in the meetings when 
they are resumed in view of the fact 
that actuaries of Central Power coun- 
tries are members. 

The permanent committee of the In- 
ternational Congress has issued a re- 
view of life insurance in America from 
1914 to 1920, which was written by 
Mr. Strong. 





IN RECEIVER’S HANDS 

The Chicago National Life, which 
was licensed in Illinois the first of the 
year, has gone into the hands of a re- 
ceiver. Jacob Goldman of Chicago was 
named receiver for both the Chicago 
National Life and the Chicago National 
Underwriters Company, its fiscal agent. 
The stockholders on whose application 
the receiver was appointed charged 
that $80,000 belonging to the comnar” 
had been converted by President E. H. 
McConkey and Secretary A. L. Whit- 
ner and had been expended largely in 
the payment of excessive salaries. An 
injunction was issued by the court re 
straining McConkey and Whitney from 
interfering with the assets pending 
further disposition of the case. The 
company started with $100,000 capital. 
No business had been written. 





The Pacific Mutual in analyzing its 
new business this year, says report 
shows that there has been an increase 
of 7.5 per cent in Eastern and East 
Central States; and an increase of 11.6 
per cent in Pacific States. Decreases 
follow, Southern States, 53.9 per cent; 
North Central and West Central, 25 
per cent; Mountain States, 19 per cent. 





If you don’t ask your friend for his 
insurance, the other agent will, sz ys the 
Equi‘ab'e of Iowa. 








Confidence - Ability - Service 
The Splendid Record of the Past Year is a Challenge that wi!! 
be met by every Fearless Agent who Grasps the Fact that 
Nothing can Defeat Diligent and Honest Toil. 


1921 Will Reward Workers, but not Shirkers 


New England Mutual Life Insurance (o. 
87 Milk Street, Boston 


Seventy-seven Years of Faithful Service 
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Advice to Field On 
Agency Contracts 


GOES TO PACIFIC MUTUAL MEN 





Delivery Dates, Extension of Credit, 
Non-Compliance Charge, Unpaid 
Policies, First Year Notes 





Frank J. Steinebrey, supervisor of ag- 
counts, Pacific Mutual Life, has 


ency at 

given the agents of that Company some 
advice about agency con‘racts which 
contains information that will be of 
interest to agents of all companies. 
He sai . 

The .genecy contract is between two 
independent contractirg parties, clearly 
setting out the duties, privileges, rights 
and ob igations of each party. For ex- 
ample, the Company cheerfully and 


promptly pays claims upon losses in- 
curred under the conditions of out- 
standing policies, and the agent is rev- 
1 upon to pay such obligations. 


er call 

On the other hand, the agent guaran- 
tees out of consideration for his com- 
mission interest to pay the net cash 
premiums within sixty days or to re- 
turn the policy. contract for cancella- 
tion, and that obligat‘on should be car- 
ried out just as faithfully and just as 


promptly as the Companv carries out 
its policy ob igations. The respective 
obligations assumed by the contracting 
parties are just as strong as the respec- 


tive privileges and rights conferred 
upon them. 
Sixty Days for Delivery 
Under our system of operation the 


Company accepts cash only in payment 
of the first regular premium, annual, 
semi-annual or quarterly, as the case 
may be. Frequently, however, agents 
accept a note or some other form of 
credit on account of such premiums. 
Such settlement other than actual cash 
is a risk assumed by the agent. Gen- 
eral Agency contracts require that pol- 
icies not paid for in cash within sixty 
days of the due date be promptly re- 
turned for cancellation. In _ special 
cases upon written request before ex- 
piration of sixty days, the Home Offics 
will grant an additiona’ thirty days. In 
granting such request the Home Office 
will usually require some evidence of 
insurabilitv before the policy may be 
delivered during such additional exten- 
sion. If an extension has not been 
granted an unpaid policy may ‘be re- 
tained only if the regular net premium 
is advanced to the Company in cash. 
Extension of Credit 
Since the egent’s contract al’ows 
only sixty days as the maximum time 
for payment of net cash premium the 
agent should not extend credit to an 
applicant for a period greater than s‘x- 
ty davs unless he is in a position to d's- 
count the note or remit the cash w'thin 
the contract time limit. The only way 
of extending first year credit so far as 
the Company is concerned, is to have 
the policy dated forward on an interim 
monthly term rider in accordance with 
'rstructions in the rate book. The pre- 
mum for such interim term r‘der 
should invariably be collected in e2sh 
with the application, and the policy 
should not be delivered without a prop- 
er settlement for the first regular pre- 
mium (annual, semi-annual or quarter- 
ly) following the interim term period. 
In the event that the regular preminm 
fol'owine the term period is not paid 
the policy must be actually taken up 
for cancollation, and the agent is re- 
Sponsible for the regular net premium 
unless that is done. 
Non-compliance Chrrae 
€ agency contract is in effect a 
promise to pay the net premium on all 
inatanding business as soon as col- 
— from the applicant, and not later 
pon Sixty days from due date. The 
d ‘Mssory obligat‘on can be cancelled 
ny by returning the policy or bv se- 
eg written extension from the Home 
pms If the policy is returned for 
oe after the time limit has 
Pired and an extension not having 


‘risk. 


been given, there will be due the Com- 
pany a non-compliance charge for such 
failure to carry out the conditions of 
the contract, the same as any other 
promissory obligation carries with it 
a penalty for non-compliance. This 
non-compliance charge is independent 
of the medical fee, is not based upon 
term insurance, and has no connection 
whatever with the question as to wheth- 
cr or not the Company has been at risk 
on such returned policy. Naturally, 
however, if it is shown that the Com- 
pany has actually been on the risk 
earned term insurance may be charged 
in lieu of the arbitrary non-comp iance 
fee. 
Un-aid Policies 

Should the agent have discounted a 
note, or should he have directly ad- 
vanced a net premium in cash, and if 
the note or premium cannot be collect- 
ed from the policyholders, it is invari- 
ably to the agent’s interests to take up 
such policy for cancellation, and the 
Company will be glad to make a refund 
of an equitable amount of the net pre- 
mium previously advanced. It is highly 
undesirabe and contrary to good busi- 
ness and the wishes of the Company 
to allow policies to remain in the hands 
of applicants who have not paid the 
proper first premium ther on. 

The requirement that unpaid policies 
be returned within sixty days should 
be looked upon not as a restriction but 
2s a protection to the agent. It is nat- 
ural for the agent to feel that his own 
particular cases are exceptions to the 
general rule. It must be remembered, 
however, that we are all of us inclined 
to be unconsciously prejudiced on our 
Own personal transactions. In the long 
run it is to the agent’s interests to 
abide strictly by the terms of the sixty- 
day requirement. The disinterested, 
unprejudiced experience of the Com- 
pany over a period of many years is a 
better judge, guide and protection to 
the agent than his own judgment in 
dea ing with delinquent applicants. If 
we take, as a class, one-hundred policy- 
holders who for any reason do not pay 
at least one-half of their premium in 
cash at the time originally agreed upon, 
such class constitutes a poor credit 
A certain number of such one 
hundred cases will undoubtedly ulti- 
mately fully pay in cash; a certain 
number of others, however, would not 
pay at all, and stil’ others pay so slow- 
ly and give so much trouble that the 
experience on the entire one hundred 
would be very unfavorable. If the time 
spent on the one hundred delinquent 
applicants were devoted exclusively to 
solicitation for insurance the net result 
to the agent would be very much more 
favorable. * 

Handling of First Year Notes 

Since the Company assumes no re- 
sponsibility for any credit, which the 
agent may extend to an applicant on 
-ecount of the first premium, and sirce 
the agent is responsible for the net pre- 
mium in cash, the Company ‘ays down 
no rules for the handling of notes the 
agent may take. It is proper, however, 
for the Home Office to caution the 
cashier to handle such notes with ex- 
treme diligence. Such notes may mean 
actual cash income or actual cash loss 
to the agent. The cashier must ac- 
cordingly see that notices of note due 
dates are faithfully sent out, that in 
case of non-payment careful follow-up 
letters are sent out. and that the agent 
is immediately notified of the delin- 
cuency. Due dates on premium notes 
and subsequent follow-up letters can be 
hand ed by the cashier in the same way 
as the Company’s regular system for 
following up collection of renewal pre- 
miums. 

Settlements on Deferred First Year 
Premiums 

Since it is likely to be held that the 
possession of a policy contract in the 
event of claim imposes upon the Com- 
pany the necessity to prove non-pay- 
ment of premium, the Company re- 
quires that in case of non-payment of 
the first premium the policy contract 
itself must be actually taken up and 
returned to the Home Office. In the 
case of second, third and fourth quar- 
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The Northwestern Mutual Life Insurance 
Company was the pioneer in establishing 
rules to protect itself and its agents 


against evils which demoralized the business. 


For twenty-seven years it has enforced a stringent Anti- 
Rebate Rule. 
For twenty-three years it has observed a No-Brokerage Rule 
which prohibits the acceptance of business from, or the pay- 
ment of commissions to, other than an agent of the company. 
Exception only is made in the case of legitimate surplus 
business and then only from a licensed agent of another 
company upon an anti-rebate agreement from him. 

For more than twenty-eight years it has adhered to its 
present Civil Service Rule which provides that all appoint- 
ments to general agencies shall be made from those already 
connected with the company and otherwise qualified. 

To the literal enforcement of these rules is attributed, in 
large part, the success, high character and the loyalty of the 
agency force of 
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New York Life Insurance Co. 


(Incorporated under the laws of the State of New York) 
346 & 348 Broadway, New York, N. Y. 


DARWIN P. KINGSLEY, President 


Income, 1920 
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$142,672,244 
44,335,004 
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$841,255,357 
$125,409,040 
$3,537,298,756 
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terly premiums, or the second semi-an- 
nual premium, or any other subsequent 
premium, the burden of proof of pre- 
mium payment rests upon the policy- 
holder. Hence, it is not necessary to 
take up policy contracts for non-pay- 
ment of deferred first year premiums; 
in fact deferred first year premiums 
are in reality renewal premiums, and 
credit to policyholders on account of 
such “renewal” premiums can be ex- 
tended only by the Company. In other 
words, the agent is not authorized to 
to accept personal notes, advance set- 
tlements, or any other settlement or 
agreement on account of deferred first 
year premiums, and the only credit 
that can be extended to policyholders 
on account of such premiums is on the 
Company’s grace extension form. The 
agent accordingly is not responsible for 
the second, third or fourth quarterly 
premiums, or the second semi-annual 
premium, if the premiums are not paid, 
since in such cases the policy auto- 
matically lapses of its own conditions. 
If, however, the agent has taken any 
kind of a settlement other than a grace 
extension on account of such deferred 
premiums he becomes responsible for 
the payment of the net premium in 
cash, because in doing so he will havé 
bound the Company on the risk, and in 
case of non-payment of premium by the 
policyholder the agent has to either 
report the net premium or secure a 
written statement from the policyhold- 
er releasing the Company from the obli- 
gation created by the unauthorized set- 
tlement. 
Binding Receipts 

The receipt on the bottom of the 
application becomes a binding receipt 
if it is filled in, executed and delivered 
in return for a settlement for the full 
amount of the premium upon the po!- 
icy applied for, (annual, semi-annual 
or quarterly, as the case may be). If 
the receipt is given for any amount of 
cash for a part or all of the premium 
the cash must be sent in to the cashier 
with the application. If any part or all 
of the settlement is in the form of note, 
or anything other than cash, then the 
account of such non-cash settlement 
must be endorsed on the back of the 
application over the signature of the 
agent; otherwise the cashier and the 
Home Office must assume that the set- 
tlement referred to was actual cash, 
and the agent will be held responsible 
accordingly. 

If the application receipt is delivered 
for only that part of teh settlement 
which has been paid over in actual cash 
then the receipt is not a binding re- 
ceipt, and in that case the policy, if 
issued, does not go into force until and 
unless the policy is delivered during 
the lifetime and good health of the ap- 
plicant and the balance of the premium 
properly settled for. Similarly, if a 
settlement is received, even if it is for 
the full amount of the premium and the 
app’ication receipt not delivered, then 
the policy, if issued, would not go into 
effect unless and until the policy has 
been delivered during the lifetime and 
good health of the applicant. Accord- 
ingly, in such cases the agent is not 
authorized to deliver a policy unless 
he is satisfied that the applicant is at 
the time in good insurable condition, 
and if there is any doubt on this score 
he must withhold delivery of the policy 
and order a re-examination, subject to 
the Company’s approval. 


If the binding receipt has been prop- 


erly delivered and the risk becomes im- 
paired before the policy is actually de- 
livered, the Company is bound on the 
risk under the conditions of the bind- 
ing receipt, and it is proper to deliver 
the policy. Especial care must be tak- 
en, however, to ascertain that the im- 
pairment is not due to some cause ex- 
isting prior to the examination, in 
which case the delivery of the policy 
must be withheld and full information 
forwarded to the Home Office. 
Discounting of Notes 

In certain States the discounting of 
notes on account of first premiums is 
prohibited until and unless the policy is 
issued and delivered as applied for. If 
a first year note is discounted before 
the policy is issued the entire proceeds 
of the note must be deposited in a regu- 
lar agency account, to be held as a par- 
tial payment until the policy is issued 
and the regular net premium reported 
to the Company. If the note is dis- 
counted at the time or after the policy 
is delivered, the net premium only 
needs to be reported, since in that 
event the agent has a title to the com- 
mission interest. 

Incidentally, agents should under- 
stand that notes given on account of 
first premiums must not be made pay- 
able to the Company but should be 
made payable either to the agent as 
an individual or to the maker of the 
note, in which latter event the maker’s 
endorsement is necessary. It is rarely 
advisable to discount a note before the 
policy has been issued and delivered. 
Many applicants resent it, and in event 
of declination the transaction must be 
recalled. 





APPLY FOR MEMBERSHIP 

Out-of-towners who have applied for 
membership in the Life Underwriters’ 
Association of New York include A. H. 
Cromarty, Metropolitan, Yonkers, N. Y.; 
C. R. McNally, Provident L. & T., Mt. 
Vernon; L. G. Rude, Mutual Benefit, 
Newark; Roy Thomas, Mutual Benefit, 
Newark; and M. A. Thomson, Equitable, 
Hackensack, N. J. 





INSURANCE THRIFT CLUBS 

Insurance thrift clubs have been 
formed by employes of the Phoenix Mu- 
tual and the Hartford Accident & In- 
demnity Co. in the Hartford offices. 
Applications representing eleven de- 
partments have been signed by 165 em- 
ployes of the Phoenix Mutual, and by 
172 employes of the Hartford Accident, 
representing twenty-two departments. 





The Casualty Underwriters’ Associa- 
tion of Chicago has adopted the collec- 
tion rules of the Chicago Fire Board. 
These rules will go into effect on May 
first. 





CAPABLE MEN 


Can Always Be 


WELL PLACED 


Much desirable territory ig ready for 
Agents who can deliver policies in satis- 
factory volume. Inquiries about localities 
will have careful attention. 


Union Mutual Life 


Insurance Company 
PORTLAND, MAINE 


Address: 
ALBERT E. AWDE, Supt. of Agencies 











eats of al] members. 





A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
purchasing a PENN MUTUAL POLICY, containing PENN MUTUAL 
VALUES, make an INSURANCE PROPOSITION which in the sum of 
ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 


THE PENN MUTUAL 


Life Insurance Company 
OF PHILADELPHIA 
On January 1, 1909, rates were reduced and values increased to full 
: 8% reserve 





J. WALTER HOWLEY DEAD 

J. Walter Howley, of Weymouth, 
Mass., manager. of the Providence office 
of the Liberty Mutual Life, died at the 
Homeopathic Hospital in Boston last 
week. He was thirty-nine years old. 
Mr. Howley was born in Weymouth and 
was a graduate of the training ship 
“Enterprise,” at the time of his death 
holding a harbor master’s commission. 
He was a member of the North Wey- 
mouth Yacht Club. At one time he 
was superintendent of the Weymouth 
division of what is now the Eastern 
Massachusetts street railway. 





POINTED 
A real honest-to-goodness investment 
is a piece of good land, government 
bonds, some good insurance and a good 
wife. You say you’ve got the wife? 
Well, what has she got?—Maple Leaf. 





It’s work that makes the day, not 
the hours, says the New York Life. 











HOME LIFE | 


INSURANCE CO. 
NEW YORK 


WM. A. MARSHALL, 
President 





The 61st Annual Statement 
shows admitted Assets of 
$40,465,508 and the Insurance 
in Force $212,483,100—a gain 
for the year 1920 of nearly 
$27,000,000. The insurance 
effected during the year was 
nearly -$43,000,000. The 
amount paid to policyholders 
during the year was over 
$4,196,000. 








For Agency apply to 
GEORGE W. MURRAY, 
Superintendent of Agents 











256 Broadway New York 








Build Your Own Business 
under our direct general agency contract 
Our Policies provide for : 

Double Indemnity, 
Disability Benefits, 
Reducing Premiums 
See the new low Rates 
JOHN F. ROCHE, Vice-Pres’t 


THE MANHATTAN LIFE 


INSURANCE COMPANY 


66 BROADWAY NEW YORK 
Organized 1850 
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BUSINESS IS GOOD 
WITH US 


New business for the 
first two months of 
1921 shows a total of 
over $20,000,000 
as compared with a 
total of $14,000,000 
for the first two 
months of 1920 


Bankers Life 
Company 


Des Moines - - Iowa 
Geo. Kuhns, President 














ILLINOIS LIFEINSURANCE (é 
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GREATEST 


ILLINOIS 


COMPANY 


WANTS GOOD MEN 
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1851 





Seventieth 
Anniversary Year 7 
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Pacific Mutual Tells 
of Tax Decisions 


KEEPING AGENTS INFORMED 








Premiums Paid By Creditor on Debtor’s 
Life Deductible; Other Business 
Rulings Given 





Blake Franklin, assistant counsel of 
the Pacific Mutual Life, is keeping 
agents of that Company in touch with 
the recent rulings of the Bureau of In- 
ternal Revenue regarding the income 
tax law. These will be published in 
“The Pacific Mutual News.” Below are 
several recent so-called “Office De- 
cisions” of the bureau: 

“premiums paid by creditor on debt- 
or’s life deductible.—If a creditor takes 
out a life insurance policy on an indi- 
vidual to cover loans to the individual, 
the creditor may, while the loan is 
outstanding, deduct from gross income 
as 2 necessary expense the amount of 
the premiums paid during the year for 
which the return is made. (O.D. 38). 

“Premiums paid by debtor on policy 
used as security.—A taxpayer who bor- 
rowed money for business purposes and 
was required to take out life insurance 
in favor of the lender as security for 
the loan, is entitled to deduct the pre- 
miums paid for such insurance as a 
business expense under Section 214 (a) 
1 of the Revenue Act of 1918; however, 
the premiums will cease to constitute 
a business expense upon maturity and 
payment of the loan. (O.D. 396). 

“The above ruling, holding that pre- 
miums paid on a life insurance policy 
required as collateral for a loan are 
deductible as a business expense, is to 
be strictly construed. The policy must 
have been taken out for the sole pur- 
pose of using it as security for the loan. 
A taxpayer is not permitted to deduct 
the premiums paid on a policy taken 
out prior to the negotiations for a loan 
and later assigned to the lender as se- 
curity for such loan. The subsequent 
assignment of the policy to the lender 
is merely incidental to the purpose for 
which the policy was secured, and no 
additional expense is incurred or loss 
sustained by virtue of its temporary 
use as collateral. The increase in the 


cash surrender value of a policy accru- 
ing during the period it is used as col- 
lateral is not to be considered in com- 
puting the net income of the person 
who pays the premium. 

“A corporation which takes out a pol- 
icy on the life of one of its officers 
for the purpose of using the policy as 
collateral may not deduct the premium 
paid thereon. (0O.D. 711). 

“Where an individual takes out a pol- 
icy of insurance in favor of his estate 
which is assigned to a corporation as 
security for money advanced without 
interest or other charge to pay a pre- 
mium thereon,-and upon the death of 
the insured the corporation deducts the 
amount of the indebtedness from the 
proceeds of the policy paid to it as 
assignee, and turns the balance over 
to the executor of the estate, the cor- 
poration should not for income tax pur- 
poses include the proceeds of the pol- 
icy in its gross income. The function 
of the corporation was merely that of 
an intermediary in the collection of the 
proceeds of the policy. (O.D. 804).” 





COMBATING AN ARGUMENT 

“The Building and Loan objection is 
a common one,” says Martha E. Green, 
Massachusetts Mutual, Danville, Va., 
writing in the “Radiator.” “In com- 
bating it you can point out that’ such 
an investment is only temporary. It is 
so easy to get the money out and spend 
it that a more permanent investment 
is more desirable. It is also effective to 
show how insurance creates an im- 
mediate estate, which, of course, Build- 
ing and Loan does not. I have found 
that this latter argument carries con- 
siderable weight with women.” 





NEW WOMAN MANAGER 

Mrs. Arthur G. Willis, of Concord, 
N. H., has been appointed manager of 
the women’s insurance branch connect- 
ed with the New Hampshire agency of 
the United Life & Accident Insurance 
Company. Mrs. Willis has been em- 
ployed at the secretary of state’s office 
and the state highway department. 
Prior to that she directed the New 
Hampshire war savings activities dur- 
ing the war. 





Three rules of.success, as seen by 
Bankers Life of Iowa: think about it; 
decide upon it; do it. 
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Improved Disability Provision 
Claim may be made as soon as disability occurs—no piobationary 
Payments begin immediately on approval of claim—no proba- 
Monthly payments, lifelong, conditioned on permanence of dis- 
Immediate waiver of future premiums—no waiting until next 
Full amount of insurance paid when insured dies, without deduc- 


tion for disability payments or for premiums waived. 


This new disability provision brings the service of America’s old- 
est legal reserve life insurance company still closer to the needs of 


For terms to producing Agents address 


The Mutual. Life Insurance Company 
of New York 















































34 Nassau Str:et, New York 











IMPERIAL BUILDING 
411-I3 WALNUT STREET 


PHILADELPHIA 





OF SPECIAL INTEREST TO FIELD MEN 





The Perfected Endowment Plan has been embodied in a 
volume of one hundred and eighty-four pages, containing 
working formulae, basic tables, net premiums, reserves and 
endowment accumulations, maturing at ages 45, 50, 55, 60, 
65 and 70; also net premiums for converting Ordinary Life 
policies already issued into Full Paid Life or Endowments 
maturing at ages 45, 50, 55, 60, 65 and 70 regardless of the 
date of issue, without the payment of the difference in back 
premium with interest, or become a lien on the policy, and 
the policy forms for the Perfected Endowment Plan. 


Its object is to furnish efficient service and to co-operate 
with Life Insurance companies for the successful inauguration 
and promulgation of the Plan. To give the Plan universal 
publicity through high class mediums of universal circulation, 
which will bring thousands of inquiries. The persons making 
these inquiries, we believe, can best be served by referring 
them to the Field Men in their respective localities, who are 
shareholders in the Perfected Endowment Company. 





Shares are hereby offered to Field Men in limited 
amounis and as broadly scattered as possible, so that each 
shareholder can attend to the prospects in his immediate 
locality and surrounding territory. 


The right to cancel subscriptions and return the money 
paid on same, is reserved for the purpose of limiting the 
number of shareholders in a given territory, thus assuring 
each shareholder as nearly equal opportunities as possible 
from this source. 


The management is in the hands of competent men with 
thirty to forty-five years’ experience, in official and other 
capacities, in the Life Insurance business, whose constructive 
ability has earned for them the high positions they now hold. 





A twenty-four page prospectus has been prepared, giv- 
ing a synopsis of this book with samples of different tables, 
and will be mailed to any applicant upon request. 





Write today and get aboard quickly. 





PERFECTED ENDOWMENT COMPANY 


411-13 Walnut Street, Philadelphia, Pa. 





The adoption of this plan in no way interferes with 
the old forms of policies, it simply adds a new line of 
attractive policies that it is believed will have a ready 
sale. ~- 
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LIVE HINTS FOR BUSINESS GETTERS 





Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 














Paul T. Kenny, special 
Kenny agent of the Equitable 
Coins Ciever Life Assurance Society, 
Phrase uses this sentence in 
some advertising matter: 
“At death the strong arm of this 
great Society will serve as your substi- 
tute in maintaining the family.” 
* ~ 


That every person in the 
MorePraise United States should 
forinsurance carry life insurance in 
from Banker large or small amounts; 

that the best business 
men of the country have for years in- 
sured their lives in favor of their busi- 
ness and have saved many a concern 
from bankruptcy during the long adjust- 
ment period following the death of the 
owner, were declarations made by 
Solomon Levitan, president of the Com- 
mercial National Eank of Madison, 
Wis., speaking before the Madison Life 
Insurance organization April 6. 

“T speak to yow not as an insurance 
agent but as a business man,” said Mr. 
Levitan. “The taking of life insurance 
has come to be an investment, just as 
the buying of real estate. There is one 
difference. The price of property may 
go down. It has its business hazards. 
Life insurance is a staple commodity. 
It is recognized by the state legislatures 
and the national government. It is pro- 
tected by every law and every court 
decision that will make it sound and 
stable. The law cannot protect a man 
from making a fool bargain in the buy- 
ing of property. It does protect the man 
who wants to buy insurance. Only those 
companies which have the approval of 
the state, which comply with the strict 
and stringent laws of the state, can 
sell their insurance. In the vernacular 
of the automobile man, ‘life insurance 
is as near fool proof as it can be made.’ 

“You have been told many times 
how the insurance policy protects the 
widow and the orphan. All of this ap- 
peals to sentiment and is true. But life 
insurance has come to mean more to 
the business man. Good business men 
take out insurance in favor of their 
business every time their obligations 
are increased. Then in case of death 
the business can go on. I am told that 
the Mayo Brothers, operators of the 


’ world-famous hospital at Rochester, 


have purchased good sound securities 
and invested them in case of the death 
of the famous physicians there would 
be a sufficient income so that their 
mammoth plant could weather the finan- 
cial storm. That is good business, but 
it is only another form of insurance. 
Life insurance is as necessary to the 
average business man as his business 


is.” 
Ae EE Te 


There is just one place in 


Use Two the world where a one-hand 
Hands worker cashes in on his de- 
Not One ficiency—in the land of the 
unprogressive and  melan- 
choly Hindu, says a writer in “The Pru- 
dential Weekly Record,” in an uncom- 
monly good article. According to the 
standard of his religion, a man may gain 
merit in the eyes of his deity by ex- 
tending one arm into the air and keep- 
ing it there until the muscles wither 
and the joints set. About the time the 
arm is useful only as a hat-rack, pass- 
ing pilgrims shell out shekels to the 
pious party and great is his material 
as well as his spiritual reward. 
Needless to say, one of these holy 


gentlemen would be a sad failure if he — 


was sent out to work with a collection- 
book or a batch of application blanks. 
He would be a one-hand worker, liter- 
ally as well as figuratively. And one- 
hand workers have little chance in the 
bo and no chance with The: Pruden- 


Consider the eminent Mr. Jack Demp- 
sey. This potent young man _ has 
achieved success in his rough profes- 
sion because he is conspicuously am- 
bidextrous. He packs a sleeping-pow- 
der in BOTH his pretty paws, and this 
fact, coupled with unusual proficiency 
in delivering the goods, has made him, 
to date, the pre-eminent two-hand work- 
er of the prize-ring. Imagine the gen- 
tle Mr. Jack trying to go through ten 
rounds with either arm impersonating 
a flagstaff. You can’t imagine it. 

How many times would little Baby 
Ruth drive the opposing outfielders to 
profanity and futile footwork if he tried 
to deliver his home runs with a one- 
hand hold on the bat? Not often. 


And consider the great game of golf. 
The world’s champions, amateur and 
professional, would champ no champs 
if they handled their sticks as your 
wife does a mixing-spoon. 

You may carry the parallel as far 
as you like, and you may apply it with 
particular pertinence to your own busi- 
ness. Prudential fieldwork is strictly 
a two-hand proposition, but some per- 
sist in keeping one hand in their pock- 
et, sometime withdrawing it halfway, 
sometime shoving it down to rattle a 
wire nail against a bent penny, getting 
only the ring of the money. Such a 
man is a one-hand specialist. He tries 
to be an Intermediate specialist, or an 
Industrial specialist, or an Ordinary 
specialist, and he soon finds himself 
trekking toward the door that is 
marked “exit.” One-hand workers in 
life insurance get one-hand results, 
and one-hand results get one-hand 
workers nothing. 

The Prudential is intensely proud of 
the fact that it issues po'icies that fit 
the needs of every insurable man, wom- 
an and child. It has no bias for any 
form of policy. It wants to sell all. 
The two-hand worker in the field re- 
alizes this, acts upon it, and cashes 
in with both hands. He works with 
Industrial and Ordinary., He keeps 
both eyes wide open. He gets into 
new houses and homes every week. He 
sees new people and he canvasses 


. Some for Industrial and some for Or- 


dinary. He looks upon every member 
of the home as a unit of the house. 
He provides for father and mother and 
Susie and Willie and Mary and Jack, 
Uncle Bob and Aunt Rachel. Perceiv- 
ing the insurance need of each of them 
he supplies the po'icy that meets the 
individual requirements. He is an in- 
surance man who knows his business. 
He is two-handed in every sense of the 
word. 

Be a two-hand man and get two- 
hand results, for your company, for 
the public and for yourself. 


Great Southern Life Insurance Company 


HOUSTON, .TEXAS 








Issues the most liberal forms of 


Insurance in Fore 





Organized 1871 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Ordinary 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 
CONDITION ON DECEMBER 31, 1919: 


IS os Gaccibvtinend bagnes dtnces do cthe <asendae ods 
SEED win aVasncecss biedenchetvedsrvsttovdbese 
Capital and Surplus..................00..-005. 


sedetpivey abeOhervecs coated esas $ 20,700,133.74 
18 62 


° JOHN G. WALKER, President. 
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since 1878. 





AGENCY CO-OPERATION 


through direct mail advertising is just one of the features which give 
Fidelity field men a distinct advantage. Last year we distributed 41,341 
direct leads—all interested prospects who requested-information. This 
service, and its original policy contracts, enabled Fidelity to show an 
increase of 28.35 per cent. in paid business last year. 

Fidelity operates in 40 states. Full level net premium reserve basis. 
Insurance in force over $203,000,000. 


A few openings for the right men. 
THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 


Faithfully serving insurers 























Are You Permanently Established? 


Write for Territory 


Pennsylvania—Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHILADELPHIA 


























EXTEND LOAN PAYMENTS 


Life insurance companies which have 
among their investments farm mort- 
gages in the agricultural states of the 
west are finding it necessary to extend 
the time for paying interest, because 
in many cases the farmers have not the 
ready cash on hand, nor are they able 
to borrow it from their banks. Most 
of the companies, therefore, are taking 
notes for the interest, having them 
come due at the time when this year’s 
crops will be marketed. 

The life companies appreciate that 
there is a period of depression in the 
agricultural communities, but believe 
that the situation will be greatly im- 
proved as soon as summer comes and 
the crops begin to move. 





The Connecticut General has decided 
to postpone for the present the con- 
struction of a new home office on Elm 
Street, Hartford, Conn. 


0. S. CARLTON 


PRESIDENT 


FIRST TO ADOPT NEW CONSTITU- 
TION 


The Surety Underwriters of Chicago 
have adopted the new constitution ap- 
proved by the Surety Association of 
America. The constitution, among 
other things, endorses the payment of 
15 per cent commissions to brokers and 
20 per cent between agencies. 

The Chicago Association is the first 
organization to adopt the new constitu- 
tion approved by the parent body. 





VIEWS OF FINANCIAL PAPER 


In “The Magazine of Wall Street,” 
September 4, 1920, appeared the follow- 
ing: “The greatest argument in favor of 
fife insurance as an investment is its 
absolute safety. Life insurance never 
depreciates, which is more than we can 
say of other investments, even Govern- 
ment bonds. Also, there is the element 
of quick marketability, the surrender 
and loan value making it possible to 
convert into cash without delay.” 

In other words, as an investment or 
as collateral to permit of other invest- 
ments, life insurance is in a class by 
itself. 





MANHATTAN LIFE MEN BUS‘ 

More than one hundred members of 
the Manhattan Life’s field force have 
already qualified for membership in ‘he 
$100,000 Club. This year the club will 
hold its meeting in Denver, Colo., \\1% 
ust 17-19, with headquarters at le 
Brown Palace Hotel. 





MOVE PHILADELPHIA OFFICE 

The Philadelphia office of the Pacific 
Mutual Life, which for a numbe: of 
years is being ably conducted by J. ©. 
Staples, has been moved from the 
down-town insurance district to 404 
Perry Building, at Chestnut and Fif- 
teenth streets, 
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Fiske Criticises 
Railroad President 


HE DEFENDS BOND HOLDERS 


Says Metropolitan Has Vital Share in 
New York Central; Calls Labor 
Peace Essential 








\ warning that “the present truculent 
attitude of some railroad administra- 
tions toward the operatives and the 
unions was a great mistake, which may 
lead to disaster,” was expressed in a 
letter written by President Haley Fiske, 
of the Metropolitan Life, in reply to a 
statement of A. H. Smith, president of 
the New York Central, that the con- 
ference between the railroad security 
holders and the “Big Four” railroad 
brotherhoods was “unfortunate” and 
improper intervention. 

As a member of the sub-committee 


formed by the National Association of 
Ownership of Railroad Securities, Mr. 
Fiske (and some other prominent life 
insurance executives) conferred with 
the heads of the brotherhoods last 


week, despite the protest of Mr. Smith 
that the bondholders had no right to 
intervene in wage questions. The life 
insurance companies own millions of 
dollars’ worth of railroad securities. 
Mr. Smith’s letter in protest was direct- 
ed to S. Davies Warfield, president of 
the Securities Holders’ Association. 
Mr. Fiske’s Letter 
Mr. Fiske’s letter follows: 
A. H. Smith, Esq., 
President of the New York Central 
Railroad. 

Dear Sir: When we read in the 
newspapers to which you sent it in 
advance of its receipt by the addressees 
your letter of March 31 to Mr. War- 
field and Mr. Stone we were disposed 
to reply in as sharp a tone as that 
displayed by you. But it seemed better 
to take the matter under cool consider- 
ation. Now, after the lapse of a week, 
we feel that we should make a protest. 

This company holds securities of 
your railroad and its subsidiaries to 
the amount of nearly $23,000,000 par 
value, and in addition has on its books 
loans and agreements to loan over 
$9,000,000 on bonds and mortgage upon 
real estate to finance your operations 
in the neighborhood of your terminal. 
Altogether our financial interest 
amounts to $32,000,000. This is about 
15 per cent of our total investment in 
railroad securities. 

Frankly, it disturbs us to have your 
board of directors say that they rep- 
resent in their dealings with the pres- 
ent condition of affairs the stockhold- 
er, without any recognition of the supe- 
rior obligations of the railroad com- 
panies. It may very well be that as 
Matters are now threatening the stock 
will become a rather negligible quanti- 
ty; the bonds will never become so. Our 
interest in your company is a vital one. 
It is very disturbing to read that you 
are disposed to ignore this interest. It 
is even more disturbing to find yourself 
and the board resent any action on our 
Part to protect our interests. We have 
seen no disposition on your part to 
recosnize our interests or to consult 
with those who in a sense own your 
Property. On the contrary, we have 
Seen in the past rather violent antag- 
onism to our efforts to promote helpful 
legislation, which, now that it has been 
passed, some of your people are taking 
credit for. None of the railway manage- 
mmenis has thought it wise to seek any 
counsel or to recognize in any way the 
Serious situation in which we find our- 
Selves, On the other hand, you are 
objecting—it you will pardon us for say- 
ing so—in an offensive, not to say im- 
a es way, to our endeavor to pro- 
that our Own investments. We feel 
ie we had a right to expect co-opera- 
on and help rather than opposition. 


Southwestern Life Insurance Co. 


Home Office, DALLAS, TEXAS 


Your assumption that in seeking a 
conference with the labor representa- 
tives, the most important element in 
the present ‘problem, we are pretending 
to represent you or your board was 
quite unwarranted. We very frankly 
put our real position before these or- 
ganizations and the public. We think 
the present truculent attitude of some 
railroad administrations toward the 
operatives and the unions a great mis- 
take which may lead to disaster; and 
that it is time that all concerned in the 
properties should show some concilia- 
tory disposition at least to the extent 
of endeavoring to get the point of view 
of labor and to seek some method of 
negotiation to end the present impasse. 

And now that our conference is over, 
we feel that we have accomplished 
much. In our opinion it is time that 
all of the interests—the investors, ad- 
ministrators and operatives—get to- 
gether, and that it is not a time for 
recrimination. 

Respectfully yours, 
HALEY FISKE, President. 


The Smith Letter 


The passage from the letter of Mr. 
Smith to which Mr. Fiske took excep- 
tion follows: 

The Board of Directors of the New 
York Central Railroad Company has 
directed me to advise your association 
and you, as its President, that that 
board and the officers appointed by it 
represent the New York Central and 
its stockholders in all matters of man- 
agement, including relations between 
the corporation and its employes, 
whether these relations have to do 
with wages, working conditions or 
practices. The board further directs 
me to say that it regards as most un- 
fortunate the attempt which you, and 
the association of which you are 
President, are apparently making to in- 
tervene in the present labor situation, 
and that it cannot recognize any right 
or propriety in your doing so. 

At Mr. Smith’s home in Chappaqua 
and his offices in the Grand Central 
Terminal it was said yesterday that “he 
was on the road.” 

Mr. Brock in his letter to President 
Harding said: 

The savings banks of the country 
have 10,000,000 depositors, and the de- 
positors own through the banks the in- 
vestments which the banks hold for 
their benefit. The savings banks of 
the country own nearly $1,000,000,000 of 
railroad bonds A long suspension on 
the payment of interest on these bonds 

















would be manifestly very prejudicial to 
these institutions and their depositors. 

The same holds good with the mil- 
lions of citizens owning life insurance 
policies. Their companies are also 
mostly made mutual, though their in- 
vestments with their nearly $2,000,000,- 
000 of railroad bonds are also held for 
the protection of this great body of 
citizens. 

The railroads as a whole are not 
making their bond interest, so we sav- 
ings bank people are much concerned. 
A great many of the workers on the 
railroads are depositors in savings 
banks and many millions of them have 
what are known as industrial policies 
of insurance on their lives. We believe 
they realize that what adversely affects 
railroads must adversely affect them. 
This is apart from the pay they re- 
ceive from the railroad. 

I attended the conference held be- 
tween the committee of the Securities 
Owners’ Association and the repre- 
sentatives of the four railroad brother- 
hoods and two other railroad men’s or- 
ganizations. My consent to becoming 
a member of this committee was be- 
cause I believe the time has arrived 
for plain talk and plain dealing. 

I have no sympathy for those who 
have in their keeping the billions of 
securities belonging to the people we 
represent who do not interest them- 
selves in a crisis like the present to 
the extent of knowing from first hand 
what is going on and what the trouble 
is. We have had altogether too much 
red tape in procedure. There has been 
too much procedure in Chicago before 
the Labor Board. We now need co- 
operative suggestion and action. 

The attitude of those we met, who 
represented great numbers of railroad 
employes, was fair and showed a de- 
sire to compromise and the distinct 
wish to prevent a catastrophe in the 
railroad world. 

Regional discussions between rail- 
road officials and representatives of 
the employes will solve this problem, 
for it will lead to regional boards 
created by the four groups of railroads 
which have now been formed by the 
Interstate Commerce Commission. This 
proposition is a fair one. Such re- 
gional boards would not be used until 
after the railroad manager of each 
road sees the road employes. It would 
secure prompt action and enable dis- 
puted points to be promptly taken up. 
Those not settled shall then go to the 
labor board at Chicago. 


If the World War has taught us any- 











IN THE CENTER OF THE U. S. A. 





is located a big, vigorous, and growing 
institution .of Life Insurance. 
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Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. 


Over $302,000,000 of insurance in force. 


Investigate for yourself. 


ssouri State Life Insurance Company 
M. E. SINGLETON, President 
St. Louis, Missouri | 














Women Writers of 
Mutual Benefit 


MISS ANNA KIRKWOOD LEADER 








Wrote $400,000. Last Year on Thirty- 
Eight Lives; Detroit Agency Has 
Women’s Department 





The Mutual Benefit prints some in- 
teresting facts about women agents in 
the current issue of “The Pelican.” It 
says: 

“This is, of course, not peculiar to 
New York. An audit of income tax re- 
turns shows that a large number of 
women aside from the theatrical and 
moving picture business derive hand- 
some incomes. The whole tendency of 
the times typified by equal suffrage is 
toward a greater participation by wom- 
en in business and civic life. This 
makes them better life insurance pros- 
pects, and better material for life in- 
surance agents. 

“Women and children are the chief 
beneficiaries of the millions of dollars 
disbursed by life insurance companies. 
They should be its most vigorous advo- 
cates and many of them are. The Mu- 
tual Benefit has a number in its serv: 
ice. 

“Miss Annie Kirkwood was the lead 
er among the company’s women ag 
ents, paying for considerably over $400.- 
000 of business last year on thirty- 
eight lives. 

“Miss Lulu M. Hudson, of New York, 
was second. Miss Katherine Newton, 
of Detroit, was third; Miss Constance 
L. Mattingly, of Oregon, fourth, and 
Mrs. M. H. E. French, of Kentucky, 
fifth. 

“These five ladies paid for $1,242,044 
of insurance on 261 lives, or an average 
of more than fifty-two lives apiece. 
Miss Newton was first in lives with 
ninety-six and one-half. 

“The Detroit Agency has a women’s 
department in charge of Miss Newton. 

“Mrs. L. F. Smith, of Omaha, and 
Mrs. L. E. Crowder and Frances L. 
Wilkinson are three other ladies who 
paid for in excess of $100,000 last 
year. These successful Mutual Benefit 
women solicit men as well as women. 
They find the work congenial and re- 
munerative. 

“The steady improvement in the eco- 
nomic status of women is a factor that 
life insurance agencies might well 
take into consideration both as pros- 
pective agents and clients.” 


thing, it is that we should. recognize 
that all men have some rights, and we 
think there should be recognition of 
this principle and_ spirit between 
the railroad managers and the people 
who work for them. The welfare of 
millions of people depends upon some- 
thing being done and being done imme- 
diately. 





FRANCIS MARSH TO RETIRE 





Two General Agencies of John Hancock 
To Handle Territory; P. F. Clark 
To Be General Agent 


Following the retirement of Francis 
Marsh as general agent of the John 
Hancock in Eastern Massachusetts it is 
announced that the Company will es- 
tablish two general agencies in Boston 
covering this territory. One will be in 
charge of Edward Marsh, son of Fran- 
cis Marsh and associated for some 
years in the general agency. The oth- 
er will be in charge of Paul F. Clark, 
of Baltimore, a leading producer. A 
graduate of the University of Pennsyl- 
vania he also took a post-graduate course 
in life insurance in the Wharton School 
of Finance and Commerce under Dr. 
Huebner. He is twenty-eight years 
old. 

Francis Marsh has been with the 
John Hancock since 1877. 
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The Company OF the People, FOR the People—made BY the People 
The Greatest Life Insurance Company in the World 

































In Assets In Business Placed In Service to the Public 
Greatest In Income Greatest { In Business Gained Greatest | In Reduction of Mortality 
reates In Gain of Each In Business in Force In Health and Welfare Work 





METROPOLITAN 
LIFE INSURANCE COMPANY 


(INCORPORATED BY THE STATE OF NEW YORK) 


HALEY FISKE, President FREDERICK H. ECKER, Vice-President 


Business Statement, December 31, 1920 


Assets : vt . ° . « ° ° . $980,913,087.17 
Larger than those of any other Company in the World. 
Increase in Assets during 1920 - - - . - $116,091,262.62 
Larger than that of any other Company in the World. 
Liabilities - - - - - - - - - $947,465,234.24 
: Surplus . : . . . . ° . " - $33,447,852.93 
i Ordinary (annual premium) Life Insurance paid for in 1920 $1,062,389,920 
: More than has ever been placed in one year by any Company in the World. 
| Industrial (weekly premium) Insurance paid for in 1920 - $589,560,231 
More than has ever been placed in one year by any Company in the World. 
Total Insurance placed and paid for in 1920 - - - $1,651,950,151 
The largest amount placed in one year by any Company in the World. 
Gain in Insurance in Force in 1920 - - . - - $1,036,360,080 


More than has ever been gained in one year by any Company in the World. 


| The Company GAINED more insurance in force both in 1919 and in 1920 than 
4 any other Company WROTE. 


Total Amount of Outstanding Insurance’ - - - $6,380,012,514 
~ Larger than that of any other Company in the World. 
| Number of Policies in Force December 31, 1920 ° . 23,899,997 
‘Larger than that of any other Company in America. 
Gain in Number of Outstanding Policies - - - ° 2,129,326 
More than any Company in the World has ever gained in one year. 
Number of Claims paid in 1920 - - - - - 312,689 


Averaging one claim paid for every 28 seconds of each business day of 8 hours. i 


| Amount paid to Policy-holders in 1920 - - - - $81,257,393.70 
Payments to policy-holders averaged $556.86 a minute of each business day of ' 
8 hours. | 


Reduction in general mortality at ages 1 to 74 in 9 years, 22.7 per cent. 
Typhoid reduction, 72 per cent.; Tuberculosis, 40 per cent.; Heart disease over 
19 per cent.; Bright’s disease, nearly 27 per cent.; Infectious diseases of 
children, over 28 per cent. 


In general reduction and for each principal cause of death this is far greater than that shown by 
statistics of the Registration Area of the United States. 


Death Rate for 1920 on the Industrial business lowest in history of Company. 
Dividends declared payable in 1921, nearly - ° . . $11,000,000 
Metropolitan Nurses made 1,625,271 visits in 1920, free of charge to sick Indus- 











il trial Policy-holders, including 14,667 visits to persons insured under Group 
policies. 
Metropolitan men distributed over Eighteen Millions of pieces of literature on 





health— 


Bringing the total distribution to over 213,000,000, exclusive of Company's health 
magazine, of which over 18,000,000 are annually distributed. 
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This newspaper is owned and is pub- 
lished every Friday by The Eastern 
Underwriter Company, a New York cor- 
poration, office and place of business 
105 William Street, New York City. 
Clarence Axman, President and Editor; 
W. L. Hadley, Secretary and Business 
Manager.. The address of the officers is 
the office of this newspaper. Telephone 
2497 John. 


Subscription Price $3.00 a year. Sinale 
copies, 25 cents. 





Entered as second-clas:, matter April 
5, 1907, at the Post Office of New Yurk, 
N. Y., under the act of Congress of 
March 3, 1879. 








“WHAT'S THE MATTER WITH FIRE 
INSURANCE?” ASKS C. A. 
McCOTTER IN BOOK 

Inspired by the action: of the insur- 
ance section of the United States 
Chamber of Commerce in giving prom- 
inence to the mutuals at its annual con- 
vention, annoyed by an insurance news- 
paper’s criticism of this recognition, 
and angered by the Edson SS. Lott 
propaganda against the mutuals with a 
special reference of tracing a relation- 
ship between mutual insurance and so- 
cialism, C. A. McCotter, a mutual fire 
man for thirty-three years, has written 
a book. Paraphrasing William Allen 
White, he calls it ““What’s the Matter 
with Fire Insurance?” 

A severe criticism of stock insurance 
is written without passion, with the 
author’s feet always on the ground, but 
if; what he says is correct, the stock 
fire insurance companies should be 
eliminated. His principal argument 
against stock fire insurance is an alle- 
gation that it is a-dollar and cents 
proposition in which the human ele- 
ment is subordinated to the physical 
element. He practically accuses stock 
insurance companies of the responsi- 
bility for the tremendous fire waste, 
because as business is now run, he says 
the assured is indifferent to losses be- 
cause when they occur, the companies 
pay for them. He adds that if men 
suffer in their pocketbooks by reason 
of their own carelessness, they will 
improve their risks in self-defense. 
“The assured is willing to do what is 
to his advantage and no more,” says 
Mr. McCotter. 

The author completely over-empha- 
sizes and extra-exaggerates the potency 
of the dollar in a country where thou- 
sands of men will fight to the finish to 
protest against paying six cents more 
daily for street car fares, but will will- 
ingly spend $10 fora seat ata “Follies” 
first night. A dollar may be the ruling 
passion, but the sense of self-preserva- 
tion is stronger in every’ individual. 
Yet, despite the fact that men do not 
like to die and often receive money 
payment when they are injured, the av- 
erage pedestrian faces death on crowd- 
ed thoroughfares constantly and fool- 
ishly by dodging automobiles in the 
rush to cross. The deaths and injuries 
in preventable accidents in this country 


Good Boost for Stock 
Companies By Druggist 


MET AT BILTMORE THIS WEEK 








Better to Insure in Company Having 
Representatives and Offices 
Throughout Country 





Insurance problems were discussed at 
the tenth annual meeting of the Ameri- 
can Drug Manufacturers’ Association at 
the Hotel Biltmore this week in a re- 
port of the insurance problem com- 
mittee, the chairman of which is Nicho- 
las H. Noyes. The following is the 
section of the report dealing with com- 
pensation insurance: 

“Most members are carrying this 
form of insurance because most states 
require it. It should be noted, how- 
ever, that where a factory hospital or 
‘first aid’ is maintained, this materially 
reduces the compensation insurance 
rate. 

“Some of our members are insuring 
with their State funds (in fact are re- 
quired to do so in the states of Ohio, 

Washington, Oregon and West Virginia). 
The rates are in some cases lower than 
those of the regular insurance compa- 
ries; but where there are employes to 
be covered in branch houses, and sales- 
men to be considered who work in var- 
ious states, workmen’s compensation in- 
surance in a large, well. established 
company doing business all over the 
United States, has the advantage of 
simplifying the insurance and prevent- 
ing the duplication or overlapping of 
risks, with resulting duplication of pre- 
miums, as in the case, for instance, of 
a man traveling in several states. 
Salesmen as Affected by Workmen's 
Compensation Laws 

“We believe members will find it ad- 
visable to give consideration to cover- 
ing salesmen. Where the selling efforts 
of a member are confined to one state, 
or practically so, the problem is merely 
to satisfy the statutes of that state; 
but where a firm has salesmen traveling 
beyond the borders of the state where 
the principal office of the firm is locat- 
ed, the situation is different. 








roll up a formidable total. Probably 
Mr. McCotter is best answered by his 
own statement on page 49 of his book, 
a paragraph of which is quoted: 

“On the other hand, 
Board of Fire Underwriters represents 
practically one hundred per cent stock 
company membership, and its purpose 
is a service to the public. One never 
hears any criticism of, nor finds any 
laws passed against, the National 
Board of Fire Underwriters. The claim 
is made that if the fire insurance busi- 
ness had the same motive of service 
and the same harmonious co-operation 
as exists in the National Board, there 
would be little occasion for adverse 
legislation, and appreciation would be 
shown by the public for the full bene- 


fits that can be realized from fire in- - 


surance.” ; 

The stock companies cannot be so 
heartless, grasping, selfish and merce- 
nary or there would not be a 100 per 
cent membership in the National Board. 
Moreover, is it not true that the whole 
system of stock company rating is based 
on rewards for reducing hazards and 
improving construction of risks; and 
do not the companies spend hundreds 
of thousands of dollars in maintaining 
inspection and engineering services 
which in the last analysis are for the 
benefit of the public and which do much 
to reduce the fire waste? 


the National, 


“The basic rule of jurisdiction ap- 
pears to be that the state wherein the 
contract of employment was completed 
has exclusive jurisdiction, if the law of 
that state applies extra-territorially, re- 
gardless of the place of accident. Never- 
theless, state compensation boards ap- 
pear more and more inclined to assume 
jurisdiction over all accidents occurring 
within their respective borders, regard- 
less of strict legal principles. As a 
practical matter, therefore, it is advis- 
able, so far as possible, to cover em- 
ployes wherever operating, and in one 
company, so there may be no duplica- 
tion of premiums through doubtful 
questions of jurisdiction. 

“The fact that state boards are in- 
clined to assume jurisdiction is really 
secondary, because whether they have 
such rights or not, they may in such 
cases embarrass and trouble a firm to 
an extent greater than the cost of the 
insurance. 


One Company Recommendation 


“The recent experience of one of our 
members forcibly illustrates these con- 
siderations: 


“A salesman was emploved at the 
Home. Office in one state. He reported 
to a branch in another state, and was 
killed on a railway train while work- 
ing in a third state. The compensation 
law of the first state operatés extra- 
territorially. In other words, it covers 
accidents occurring beyond the borders 
of the state. Here is a case where the 
dependents of the deceased employe 
might conceivably make claim in any 
one of three states. Likewise, had the 
insurance been secured in separate 
companies, or funds, in each of the 
three states, the cost would have been 
treble. If not, it might have been a 
case of the employer finding himself 
‘between the devil and the deep sea,’ 
with no real protection. This illustrates 
the advantage of covering employes in 
various states, and in one established 
company with offices and representa- 
tives all over the country.” 





Henry M. Robinson, president of the 
Los Angeles Trust & Savings Bank. 
and also president of the First National 
Bank of Los Angeles, has been elected 
a director of the Company succeeding 
the late James C. Drake. Mr. Robin- 
son has been prominent in banking and 
commercial circles in Southern Cali- 
fornia for fifteen years, having resided 
here since 1906. During the Great War 
he gave much of his time and talents 
to our Government: He was Commis- 
sioner of the U. S. Shipping Board, 
Chaixman of the U. S. Bituminous Coal 
Commission and a member of the In- 
ternational Labor Conference at Paris. 
He was also in attendance at the Peace 
Conference in Paris. For ten years 
prior to coming to California, he prac- 
ticed law in New York City. An able 
financier and identified with many of 
the largest business enterprises in this 
section of the country, his wide and 
varied experience in affairs of both 
local and national scope eminent’y 
qualifies him to serve as a Director 

f the Pacific Mutual. 


Harry Hall, a director of Wm. A. 
White & Sons, an important New York 
real estate firm, knows as much of the 
history of the insurance district of this 
city as does any other man, and more 
than most. He has helped hundreds of 
people find new homes, and is the 
author of a booklet just printed, which 
bears the title, “As New York G-ows. 
A Survey of the Development of the 
City During the Past Century.” It 
bears on its front page.a picture of 


. Wall Street taken about 1830, and is 


illustrated by a number of other old 
prints of interest to historians and 
other students. Two hundred years 
after New York was settled its popula- 
tion was only 150,000. At that time all 
business was conducted below Canal 
Street. Mr. Hall carefully traces the 


city’s growth in cycles, the whole pre- 
senting a most interesting perspective. 





























The Human Side_| 





L. C. BREED 





L. C. Breed, who has been made 
state agent of the National Fire in New 
York. got the following send-of f 
the Company in a letter to the agents, 
signed by Vice-President Layton 

“To continue the high order oj serv- 
ice which we have endeavored to et: n4 
to our New York state agents we ha”, 
concluded 


after careful consideration 

to place the general superv'sion of the 
field work in New York (ortside of 
Southern New York, which is in charge 


of Special Agent Post) in the hands of 
Special Agent Breed, who is our senior 
field man in the state, and who has at 
various times in his career traveled 
over the entire territory. We are giv- 
ing Mr. Breed the title of State Agent 
in recognition of his increased resp™- 
sibility and years of valued service. He 
will have general charge of our inter- 
ests for both the Eastern and Western 
sections of the state, maintaining his 
present headquarters in Albany. Special 
Agent Wind, who has given an excel- 
lent account of himself during the two 
years he has been with us, wil! also 
make his headquarters in Albany, in 
order to be in close contact with Mr. 
Breed, and under Mr. Breed’s super- 
vision will operate actively in the Hast- 


ern’ part of the state in the territory 
heretofore handled by Mr. Breed alone. 
This arrangement will, we believe, re 
sult in increased efficiency, for Mr. 
Wind has already demonstrate! his 
ability as an able exponent of National 
Service. To co-operate with Mr. Breed 


in caring for our interests in the West 
ern part of New York state, > are 
pleased to announce the appoin'ment 
of A. M. Paddon as special agen‘. with 


headquarters in Rochester, 415 \rling- 
ton building. Mr. Paddon is «already 
well and favorably known to many of 
our agents in his present positon as 
chief inspector of the electrical « part: 
ment of the Underwriters’ Asso ‘ation 
of New York State. His early training 
was with the Underwriters’ bora- 


tories in Chicago, but for th past 
twelve years he has had charge ©’ elec 


trical matters for the New Yor State 
Association, in which work |! has 
shown very gratifying results 21d has 
gained a most enviable reputa‘‘on as 
an expert in this important branch of 
our business. We believe he i= espe 
cially equipped to render v uable 
service to our agents in the t-'ritory 
in which he will be actively ensaged. 
a ah 
Dale D. But'er, clever insurance 4&8 


ent of Middletown, Conn., is a member 
of the Connecticut Legislature. 
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Drug Makers Pass 
Out Insurance Tips 


ENDORSE SEVERAL COVERAGES 





Riot and Explosion “Worth Looking 
Into”; Favor Use and Occupancy 
and Payroll 





At a meeting this week of the Amer- 
jean Drug Manufacturers’ Association 
at the Hotel Biltmore, a review of in- 
surance was read by Nicholas Noyes, 
chairman of the committee on insur- 
ance problems. The recommendations 
made in the report in brief follow: 

Use and occupancy. We offer the 
advice that members who do not have 
use and occupancy insurance consider 
it. 

Workmen’s compensation insurance. 
We favor insurance in large, well-es- 
tablished company rather than state 
funds. Recommend that salesmen trav- 
eling various ‘states be covered in one 
established company which has offices 
all over the country. 

Payroll insurance. We recommend 
that this is a form worth buying. About 
one-half the members have this form 
of insurance now. 

Salesman’s automobile and liability 
insurance. Advise that the salesman 
be covered in the firm’s name even 
though the car be the sa'esman’s. 

Riot insurance. Worth looking into. 
This is the best protection against 
losses in bad industrial centers or 
where there are a large number of un- 
employed. 

Explosion insurance. Worth consid- 
ering. 

Recommendations 

The concluding recommendations 
follow: 

“Your committee on insurance prob- 
lems recommends that members have 
an independent insurance man, or an 
insurance expert of broad experience, 
and who is not identified with any in- 
surance agency or company, examine 
your policies and your risk carefully 
every year or two. Such an expert 
will point out: > 

“Cases where you have not enough 
insurance, and are too largely a co- 
insurer; and will c’early explain opera- 
tion of co-insurance clause. 

“Rates that are too high—plant im- 
provements that will reduce your haz- 
ard and your rate. 

“Policy forms that cover too little 
and do not give you the protection that 
you want. 

“Ways in which you can combine 
your insurance and thus simplify the 
handling of it 

“One of our members recently paid 
such an expert the modest fee of $100 


Andrew P. Haldane, 
Paterson Agent, Dead 


UNIQUE CHARACTER IN JERSEY 








End Came Unexpectedly in Atlantic 
City; Began With Westchester; 
Experiences With Specials 





Andrew P. Haldane, of Paterson, an 
insurance agent who had been one of 
the unique characters in New Jersey, 
died in Atlantic City on Saturday. Death 
was unexpected as he had told friends 
in the New Jersey Rating Office and 
elsewhere on Thursday that he was in 
good health and spirits and was going 
to take a little vacation. 


Haldane began his insurance career 
with the Westchester where he was in 
the accounting departmert. He went in- 
to the local agency field about thirty- 
eight years ago. His acquaintance with 
special agents was large while his ex- 
periences with them furnished the basis 
of innumerable anecdotes. Although a 
good fellow with his friends, owner of 
a motor boat in which he did much en- 
tertaining, and a lover of America’s 
most famous indoor sport as well, Hal- 
dane and the specials didn’t always 
maintain the entente cordiale. Know- 
ing this Atlee Brown, when first he be- 
came Rating Expert in New Jersey, de- 
cided to take a special trip to Paterson 
and win Haldane over; and, he also de- 
sired to add his photograph to the col- 
lection of faces of old-time agents which 
grace his wall in Newark. Haldane’s 
reception of Brown was anything but 
cordial, but the State Rater, who is an 
Ambassador Bayard in diplomacy, sat 
down and “kidded” Haldane along until 
he had cooled off. He got the picture 
and wone Haldane’s friendship just as 
he did the balance of the agents. 

Haldane represented the Fidelity- 
Phenix, Continental, Commercial Union, 
Westchester and numerous other com- 
panies. He was a frequent visitor to 
William Street. 





PLATTSBURGH AGENCY CHANGE 

W. F. Haley, senior member of the 
firm of Haley & Childs, Plattsburgh, 
N. Y., has retired from the insurance 
business and his interests have been 
taken over by Frances L. Childs. The 
name of the firm is changed to the 
Childs Insurance Agency. 








for two or three days’ work, which re- 
sulted in broadening its coverage, bet- 
tering its fire hazard, and an immediate 
saving in premiums of approximately 
$500 per year.” 








INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


CASH CAPITAL 


$2,000,000 


ASSETS 


$11,022,207.23 


LIABILITIES, EXCEPT CAPITAL 


$6,966,656.56 


SURPLUS TO POLICYHOLDERS 


$4,055,550.67 


FIRE AND ALLIED LINES 
Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, 
Automobiles, Aircraft, Fleaters. 


OCEAN AND INLAND MARINE LINES 








Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Samples, 
Personal Effects Floaters, Parcel Post, Tourists’ Baggage. 


Affiliated with 


AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 
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1841 


FIRE—THEFT—COLLISION—PROPERTY DAMAGE 


hsurance ©. 


OF NEw HAVEN. CONNECTICUT. 


RIOT and CIVIL COMMOTION—EXPLOSION 
SPRINKLER LEAKAGE 


AUTOMOBILE 
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NIAGARA 


Fire Insurance Company 


123 William Street, NEW YORK 




















LEWIS & GENDAR, INC. | 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 


ONE LIBERTY STREET, 
Telephones: John 63-64-65 


BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. 
Commonwealth Ins. Co. of N. Y. 
Detroit F. & M. Ins. Co. of Mich. Indemnity Ins. Co. of North America 


Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 


Telephones: Main 6370-6371-6372 


NEW YORK CITY 


Firemen’s Ins. Co. of New Jersey 


| 





Globe & Rutgers Insurance Co. 
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insurance Credit - 
Union of New York 


PLAN OUTLINED 





OPERATION 





Eugene F. Gauvin, President; Benja- 
min Barondess, Secretary; System 
of Loaning to Members 





The Insurance Credit Union of New 
York, which was organized last Novem- 
ber under the supervision of the Bank- 
ing Department of New York, main- 
tains offices at 80 Maiden Lane, and 
has a membership of 125. Officers of 
the union are: Eugene F. Gauvin, presi- 
dent; Maxwell H. Mayer, vice-presi- 
dent; Benjamin Barondess, secretary; 
and J. Henry Waldman, treasurer. The 
credit committee is composed of Ar- 
thur J. Hess, David Queen, Jacob Ac- 
kerman, Jacob J. Dorman, and S. Lawr- 
ence Gelband. Members of the super- 
visory committee are: Frank L. Pland- 
ing, Joachim L. Mautner and John T. 
Scanlon, Jr. The counsel are Baron- 
dess & Chaityn, 27 Cedar Street. Meet- 
ings of the board of directors are held 
every Monday evening in the offices of 
the Gauvin Agency at 80 Maiden Lane. 

The Eastern Underwriter has been 
asked for information regarding the 
union and the plan is described in the 
literature of the organization as fol- 
lows: 

How to Become a Member and a Share- 
holder 

Fill out an application and pay the 
initiation fee, amounting to not more 
than $1. At the same time subscribe 
for shares. Shares are $5 each. Shares 
are of two kinds. (1) Full-paid shares, 
which are entitled to share in the 
profits from the date of payment, and 
(2) installment shares, on which a part 
of the amount subscribed for must be 
paid at time of issuance, and then fur- 
ther sums weekly, until fully paid. The 
installment shares will be entitled to 


share in the profits from the date of 
final and full payment. To become a 
member you must be at least 21 and 
in some way connected with, or related 
to, the insurance business. 

How to Obtain a Loan 

Only a member can obtain a loan. 

Whatever your occupation may be, 
you may suddenly be confronted with 
the necessity of obtaining a loan to tide 
you over a period of financial embar- 
rassment. 

Loans are made for a period of six 
months only, and may be repaid in 
weekly or monthly installments. 

Co-Operation 

When you put money in a bank you 
are only a depositor. 

In this corporation you are also a 
shareholder. You elect the officers and 
make the laws and regulate the general 
policy and actions of the corporation. 

A bank is conducted on the princi- 
ple of private profit, which is divid- 
ed among a few individuals. 

The Insurance Credit Union of New 
York is conducted on the mutual co- 
operative plan. The members who 
are its depositors and shareholders re- 
ceive all the profits. 

Profits 

Your shares are entitled to dividends 
from the profits of the Corporation. 

Dividends are declared annually. 

Shares are entitled to have dividends 
credited even if given as security for a 
loan. Dividends may more than equal 
the interest paid on your loan, depend- 
ing upon the number of your shares 
and the amount of business done by 
the Corporation during the previous 
year. 

Therefore, your loan may cost you 
nothing in the end, or the charge may 
be greatly reduced by the dividends 
which may be credited on your shares. 

As a member of the Insurance Credit 
Union of New York you regulate the 
rate of interest and charges for loans, 
which are also regulated and limited 
by law. 

The Insurance Credit Union of New 


Incorporated 1849 


Metropolitan District 
C. G. Smith, Agent 
1 Liberty Street 





York combines friendship and business. 
The friend who proposes you to mem- 
bership will also probably endorse your 
application for a loan. 

Under our plan, you are saved from 
appealing to charitable organizations 
for aid. Mutual help and co-operation, 
faith and trust, are the foundations of 
the Insurance Credit Union of New 
York Plan. 

How to Withdraw From Membership 


A member may cash in his shares 
and withdraw from the corporation at 
any time upon fi’ing a withdrawal ap- 
plication. He will be entitled to re- 
ceive any moneys which he has paid 
in, including dividends, if any, credit- 
ed to his shares, less, however, any 
indebtedness to the Corporation. 

Advantages of the Plan 

Your shares are secured by the Cor- 
poration’s entire assets. 

The loans, which are part of the as- 
sets, are a'l made to mature at six 








Actual market value-for all securities 





D. H, Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Ass’t Sec’y. 
John A, Snyder, Secretary 


THE 
MECHANICS 
INSURANCE CO. 

of Philadelphia 
Organized 1854 
Statement January 1, 1921 
ASSETS AND LIABILITIES 


SE ..clideeamess $ 600,000 
Reserve  Reinsur- 
ance Fund...... 1,465,929 
Reserve all other 
liabilities ...... 159,357 
Net Surplus ...... 564,541 
| Del Savin kacd $2,789,828 


Policyholders Surplus, $1,164,541 














D. H. Dunham, President 

Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Secretary 


FIREMEN’S 


INSURANCE CO. 


of Newark, N. J. 
Organized 1854 


Statement January 1, 1921 
ASSETS AND LIABILITIES 


Capital .6.. 66. $1,250,000 
Reserve Reinsur- 

ance Fund ..... 5,191,079 
Reserve all other 

liabilities ...... 1,205,347 
Net Surplus ...... 2,086,742 
Wetec aeiswewmas $9,733,168 


Policyholders Surplus, $3,336,742 





. THE 
Girard F. & M. 








H. M. Gratz, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-President 
John Kay, Treasurer 
A. H. Hassinger, Ass’t. Sec’y. 


INSURANCE CO. 


of Philadelphia 
Organized 1853 
Statement February 16, 1921 
ASSETS AND LIABILITIES 


CE vicctanedes $1,000,000 
*Reserve Reinsur- 
ance Fund ..... 2,295,788 
*Reserve all other 
liabilities ....... 260,940 
Net Surplus ...... 449,841 
, | TS $4,006,570 


Policyholders Surplus, $1,449,841 
*As of December 31, 1920. 














Loyal to friends and loyal agents 








SPRINGFIELD 


Fire & Marine Insurance Company 
SPRINGFIELD, MASS. 


New York Offices 


Service Department 
Geo. A. Hill, Jr., Special Agent 
1 Liberty Street 


es 


Cash Capital $2,500,000 


Marine Department 
Talbot, Bird & Co., Inc. 
General Marine Managers 

63-65 Beaver Street 





— 


months, a portion becoming duc week. 
ly or monthly. 

Loans are fully secured, either py 
members’ shares or other collateral ge. 
curity as Liberty Bonds, Savings Bank 
Deposits, etc., or good outside «ndors.- 
ers of satisfactory standing and rating. 

The Corporation’s money is actively 


employed in making loans to its mem- 
bers only, upon good security, and is 
not invested in stocks or real estate. 

The officers and directors are men 
of good character and sound business 
judgment, assuring conservative man- 
agement. 





REVIEWS BOOK 





Opinion of “Architecture and Building” 
on “Fire Tests of Build- 
ing Columns” 





“Architecture and Building” in re- 
viewing the new book of the Under- 
writers’ Laboratories, bearing the title 
“Fire Tests of Building Columns,” says: 

“The investigation, the subject of this 
report covering a period of four years, 
the only one of its kind ever made in 
America, was undertaken to obtain in- 
formation on which proper require 
ments for the more general types of 
columns and protective coverings could 
be based. 

“In this book are chronicled the re- 
sults of fire tests on ninety-one columns 
and fire and water tests on sixteen col- 
umns, all under load. Besides unpro- 
tected structural steel, cast iron, con- 
crete filled pipe and timber columns, 
the same types both partially and com- 
pletely protected by concrete, hollow 
tile, brick, gypsum block and metal 
lath and plaster were included to make 
the series representative of columns 
as used in building construction. The 
results with the data included in the 
report are a real contribution to )uild- 
ing science. 

“The thoroughness and detai! with 
which the tests were conducted is well 
presented in the report, and the tabu- 
lated results will give new data for 
construction design and for building 
codes throughout the country. The 
methods of the tests are clearly stated 
and all related data given. The re 
sults are most carefully digestc:: and 
presented in the most concise form 
both in tables and charts.” 

The book, which contains 390 )..g¢s, 
and is illustrated, sells for $2.50 cloth 
edition, and $2 paper. 


MAYOR AN INSURANCE M/é.N 

Stone Harbor, N. J., has a mayo: who 
is an insurance man. Clarence A. 
Krouse, of Haddonfield, N. J., Philadel 
phia, Pa., and Stone Harbor, N. J., is 
“His Honor” at the latter pleasai:! and 
increasingly popular family cost re 
sort. Situated between Atlantic City 
and Cape May, on the finest beach on 
the Atlantic Coast north of Pablo 
Beach, Florida, and New Jersey's fine 
inland waterway, with several splendid 
yacht basins at its back, Stone !/arbor 
has potentialities of great develo) ment. 
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Sees No Recession 
in Building Costs 


LITTLE CHANGE IN _ PRICES 








So Says S. D. Levings, Eastern Man- 
ager of Lloyd-Thomas Co., 
Appraisers and Engineers 
3. D. Levings, vice-president of the 
|.oyd-Thomas Co., appraisers and en- 
1eers, and in charge of the Eastern 
e.ecutive office of the company at 75 
inlton Street, said to The Eastern Un- 

rwriter this week: 

‘In spite of the fact that there is gen- 
eral talk of receding values we have 
e idence from our pricing division that 
there has been practicai’y no recession 
in the cost of buildings in practically 
every part of the country today. There 
has also been very little change in the 
price situation of special and high- 
grade machinery of all kinds as wages 
have as yet not liquidated to a point 
where an appreciable reflection is to 
be seen in the selling price. 

“When the assured begins to want to 
reduce his line there is one sure way 
of preventing it, and that is through 

» use of a detailed appraisal of his 
fixed physical assets. We have pre- 
pared a graphic representation of the 
situation that we found in fifty fac- 
tories, picked at random, and rather 
than reduce lines it can be generally 
shown that the present line is not suffi- 
cient to meet co-insurance require- 
ments. 

“The examination of the fifty manu- 
facturing properties appraise? by the 
Lloyd-Thomas Company—which was 
completed in December, 1920—showed 
that only two concerns carr‘ed approxi- 
mately the correct amount of insur- 
ance, and that not one of them was 
over-insured. The figures showed an 
insurance inadequacy of $3,700 000. 

“In the above chart and another we 
prepared, showing the difference be- 
tween actual and theoretic deprecia- 
tion as it affects sound values on which 
the assured must protect himself, stock 
or manufactured goods were not con- 
sidered.” 





LEASES AT 110 WILLIAM 





F. McCarthy Company to Expand; 
Edward Thomas in Charge of 
Fire Department 





Among insurance firms having an 
abiding faith in the coming of better 
times, is F. McCarthy Co., Inc., ma- 
rine and general insurance brokers at 
68 William Street, as this corporation 
announces that on May Ist it will re- 
move to larger quarters on the eleventh 
floor of 110 William Street, corner of 
John Street. 

The additional space secured will 
enable it to properly care for the needs 
of a fire insurance department which 
will be in charge of Edward Thomas, 
for many years well and _ favorably 
known to the insurance fraternity and 
to many large insurers. Mr. Thomas 
joined the organization on April 1st 
and the department which he will cre- 
ate, added to the marine and automo- 
bile branches of their business, will se- 
cure for their clients very complete 
service, 

Mr. Thomas entered the insurance 
business twenty-one years ago in the 
Office of George A. Stanton & Co. as of- 
fice boy. After four years of service 
with this company he left and became 
aifiliated with E. C. Anderson & Co., 
Serving here also for four years. He 
then went with Wm. Stake & Co. After 
remaining here for ten years he be- 
came associated with Poulsen & Co., 
Inc., with whom he worked for three 
years, leaving there to accept his pres- 
ent position. 





. WILL MOVE TO 61 WILLIAM 

Fred A. Grasmuck and Fred R. Mit- 
chell will move to 61 William Street. 
They are brokers who feature auto- 
mobile insurance. 











ORGANIZED 
1853 


~ A New “Auto” Help 


“Just Supposin’ ”’ is the title of a 
new folder especially designed to 
awaken interest in full coverage 
automobile insurance. A copy in the 





CASH CAPITAL 
$6,000,000 














hands of an auto owner without 
insurance may have the desired 


effect. 


Automobile Agents of The Home 
will be supplied with copies on 


request. 





THE HOME 





INSURANCE COMPANY 


NEW YORK 





ELBRIDGE G. SNOW, President 


56 Cedar Street, New York 





Aircraft, Automobile (Complete Cover in Combination Policy) 
Crop Investment, Earthquake, Explosion, Fire and Lightning, 
Flood, Hail, Marine (Inland and Ocean), Parcel Post, Profits 
and Commissions, Registered Mail, Rents, Rental Values, Riot 
and Civil Commotion, Sprinkler Leakage, Tourists’ Baggage, 


Use and Occupancy, Windstorm. 





STRENGTH 


REPUTATION 


SERVICE 
































Report on Oil Storage 
Problem in Baltimore 


HAZARDS SAME AS ELSEWHERE 








Recommendations Are to Avoid Conges- 
tion; Properly Constructed Tanks 
and Attention to Absorbents 





The National Board of Fire Under- 
writers has sent to the Baltimore Board 
of Fire Commissioners a report on the 
oil storage plants of the Maryland City, 
made by E. H. Newell, engineer. Some 
points made in the report follow: 

The conditions in Baltimore regard- 
ing oil storage and distributing plants, 
to a marked degree, are characteristic 
of those prevalent in the average Amer- 
ican city. In general these conditions 
are far from satisfactory and are main- 
ly brought about by lack of comprehen- 
sion of or indifference to the real haz- 
ard involved and insufficient knowl- 
edge of proper methods of safeguard- 
ing. In the case of Baltimore these con- 
ditions are rendered more acute by the 
annexation of extensive territory in- 
cluding numerous plants that have been 
erected and from time to time extend- 
ed without restrictions of any kind. 

Volatile Oil Hazards 


The hazards of volatile oils is due to 
the fact that at temperatures varying 
according to the oil involved, vapors 
are given off which are inflammable and 
explosive when mixed with air in proper 
proportion, This is well understood, 
but as a rule it is not recognized that 
the hazard is mainly reduced by storing 
in adequately vented containers of 
proper construction. 

When a tank is of improper construc- 
tion, in most cases adequate protec- 
tion cannot be secured without exten- 
sive reconstruction. For example, con- 
sider a steel tank having a wooden 
roof; this roof may be covered with 
metal, well sealed at joints and around 
the rim, but eventually through ¢xpan- 
sion and contraction incident to cli- 
matic conditions, leaks will develop, 
thereby increasing the vaporous condi- 
tion of the air in the vicinity of the 
tank and creating the possibility of ex- 
plosive mixtures forming within the 
tank. Under such conditions a discharge 
of static electricity, which may readily 
occur during storms, would ignite the 
external vapor and communicate to the 
wooden roof. In such tanks frothy 
mixture protection systems are of great 
value, but even this feature may be de- 
stroyed or wrecked by the static dis- 
charge. It ds this type of tank that 
causes the numerous fires in the oil 
fields and in many instances elswhere, 
as illustrated by the fires during the 
past year at the plant of Barber As- 
phalt Company in Maurer, N. J., and in 
Baltimore at the plant of the U. S. As- 
phalt & Refining Company. 

On the other hand a tank may be of 
all steel construction and provided with 
adequate vents, but if a proper factor of 
safety is not employed in the tank de- 
sign, it will fail in the face of an ex- 
posure fire. Or, an all steel tank may 
be properly designed, as to strength, 
but lacking in venting facilities; in this 
case an exposure fire will cause the 
development of sufficient internal pres- 
sure to lift the roof or in other words 
cause an explosion, and this may result 
in the rupturing of lower rings. And 
further still, we may have an all steel 
tank of proper strength equipped with 
sufficient vents, but if these vents are 
not screened the value of all steel con- 
struction is lost, as a static electric dis- 
charge or ignition of vapor by other 
means may be propagated through the 
vents to tank interior. The thorough 
grounding of the tank and its piping is 
also an essential condition for safety. 

Congestion Must Be Avoided 

It follows then that liquids giving off 
vapors that are inflammable and ex- 
plosive when mixed with air in proper 
proportion, may be safely stored, if 
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containers are of al) steel construction 
having a sufficient factor of safety and 
equipped with adequate vents properly 
screened and with complete electrical 
grounding. Under exposure fire condi- 
tions a tank so constructed will simply 
act as a still; that is, the oil will be 
heated to its boiling point and the 
vapors given off will discharge through 
the vent; if ignited they will burn in a 
manner similar to any gas jet, with no 
harm done to the tank. Such tanks 
may be approached with safety by fire 
fighters and the interior temperatures 
cooled below the boiling point by play- 
ing streams on tank sides. 

An important feature to be avoided is 
congestion. Indeed, at existing plants 
it is this that materially increases the 
general hazard. It is apparent that even 
with proper type tanks, the oil loss 
incident to an exposure fire will be 
considerable if tanks are close to the 
other parts of the plant. In this con- 
nection the importance of locating in- 
dividual tanks or plants as far as prac- 
ticable from combustible structures is 
illustrated. And this in turn empha- 
sizes the importance of constructing 
plant or station buildings fireproof. Of 
equal hazard is the practice in many 
existing plants of piling empty drums 
or wooden barrels around or in the im- 
mediate vicinity of storage tanks. 

For large plants located where the 
exposures are mutual, that is interplant, 
or combined between any one plant and 
another, or group of oil plants and other 
industries or districts are not endan- 
gered, above ground storage should be 
permitted, but elsewhere in the case 
of extensions to existing plants or dis- 
tributing stations, above ground stor- 
age should only be permitted after it 
has been proven that underground 
storage is impracticable. This is be- 
cause of the proven disregard on the 
part of many oil concerns of the fea- 
tures which must be cared for to make 
above ground storage safe. 





SAYS PYROMANIACS ABOUND 

Jay W. Stephens, chief of the United 
States Fire Prevention Bureau, recent- 
ly delivered an address before the 
members of the Rotary Club, of Fresno, 
California, on the subject of fire losses 
in the United States and their preven- 
tion. In his address Mr. Stephens de- 
clared that “never yet has a fire that 
reached the stage of conflagration been 
stopped by water. It has taken some- 
thing else; a change in the direction of 
the wind, or some other condition to 
stop it. Tweaty thousand persons were 
burned to death in these United States 
last year. Is that a matter to get ex- 
cited about? Perhaps not, because it 
does not come home to you directly. 
None of the victims were your people. 
But you can never tell when it may hap- 
pen in your town. 

“The trouble with Americans is that 
they are all pyromaniacs, and Webster 
says that pyromaniacs are people who 
like to see things burn.” 





Mrs. Samuel Darby, daughter of Mr. 
R. G. Potter, executive special agent of 
The Tokio Marine & Fire Insurance 
Company, died at her home in West 
Orange, N. J. on Tuesday. Mr. Potter 
was for seven years secretary of the 
Underwriters’ Association of New 
York State. 





MAP ASSOCIATION MOVES 
The Underwriters’ Map Association 
is moving to 205-209 West 19th Street, 
where it has larger premises. 


Insurance Program 
of U. S. Chamber 


HAS GOOD LIST OF SPEAKERS 








Taxation; Private Insurance vs. State 
Monopoly; Government and Marine 
Insurance; Credit Questions 





The insurance program of the Unitéd 
States Chamber of Commerce for the 
annual meeting in Atlantic City on Apr. 
27-28 has been completed. James S. 
Kemper, president of the Lumhbermen’s 
Mutual Casualty Company, Chicago, is 
chairman; and M. B. Trezevant, insur- 
ance manager of the Chamber, is secre- 
tary. 

The first discussion will be on pa- 
pers delivered by President Lott of the 
United States Casualty; and President 
Adderly, of the Integrity Mutual, Chi- 
cago, on this subject: “Private Initia- 
tive vs. State Monopoly.” 

Next comes “Insurance as a Credit 
(Factor,” the speakers being Peyton 
Bethel, chairman of Insurance Commit- 
tee of National Credit Men’s Associa- 
tion, and C. A. McCotter, secretary of 
the Grain Dealers’ National Mutual Fire 
Insurance Company. 

“Government and Marine Insurance” 
will be discussed by Prof. S. S. Hueb- 
ner, expert of the House Committee on 
Merchant Marine and Fisheries and 
United States Shipping Board. 

“Taxation” will be discussed by Hen- 
ry Moir, vice-president of the Home 
Life; and Henry L. Ekern, Chicago at- 
torney. At the close there will be a 
vote on these questions: Should there 


be an increase in the income tax? 
Should there be a sales tax? Should 
there be a resort to loans? 

The tariff will be discussed by Wil- 
liam H. McGee, New York marine un- 
derwriter and C. I. Hitchcock, insur- 
ance paper publisher. 





ERION TO HANDLE ADJUSTMENT 

The Northern British & Mercantile 
Insurance Company has _ appointed 
Erion, Thomas & Ross as its repre- 
sentatives in adjusting the explosion 
policy on the Armour grain elevator 
loss which has recently commanded 
the attention of all insurance men. 
Frank Erion will personally handle this 
case. 

Erion, Thomas & Ross, because of 
their close affiliation to the Lloyd- 
Thomas Company, whose records on 
values comprise a library which is con- 
sidered one of the best in existence, 
are particularly well suited to handle 
important adjustment matters. 

Erion, Thomas & Ross have also 
been employed to adjust the loss of the 
Austin Machinery Corporation at Win- 
throp Harbor, Ill., which includes both 
fire and use and occupancy insurance. 





OPEN IN. BOSTON 

The All American Insurance Brokers, 
Inc., has been licensed by the Massa- 
chusetts Insurance Department. It has 
opened offices at 148 State Street, Bos- 
ton . The officers are: Michael A. Hast- 
ings, president; James S. Keily, treas- 
arer; and Luke Martin, secretary. 





UNLIMITE 





Telephone Court 1908 


LOGUE, LOWRIE, NIEHAUS & CO. 
AGENTS AND BROKERS 


INSPECTION 
HED 
scmeieanne'® SERVICE 
ALL KINDS OF INSURANCE EVERYWHERE 
ARROTT BUILDING, WOOD ST. & FOURTH AVE. 


PITTSBURGH, PA. 








WM. B. CLARK, President 


102 Years of Sales 


Losses Paid over $195,000,000 
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The Phoenix Insurance Co. 


OF HARTFORD, CONN. 
JANUARY Ist, 1921 


CASH CAPITAL, - - - - - - - $3,000,000.00 





ASSETS 
Goats ott Mined see fe TWO... oon 56 6 55k stS hi aM we ORNS Ss $1,740,004.01 
Cash in hands of Agents and in course of transmission.... 1,948,554.90 
8 REE EES aR RTT Pe Cree ere 18,763,092.92 
Ue SUD. 6 se Bho ced sees tpes cabs GaneVaeeuee, 672,134.42 
Om (OR ee Tb oo. no V5. eRe sieceene. feta 124,650.00 
Cmte TORE 52 bso in.cin os ca ben cdees SOgm SEWN Sb. 3 100,000.00 
Accumulated Interest and Rents and other Claims........ 163,483.48 
Reinsurance, due on Paid Losses............0..02-e.0000- 117,591.26 
Sots CRM. BORIS .6i6iis < coimewin swe aro $23,629,510.99 
LIABILITIES BF triacs: 

eee eee re. rier ome reg Prk 3s PP ke $3,000,000.00 
Reserve for Outstanding Losses..................2eceees 1,506,854.07 
HOGG UC SOPs IO-TEBUFAMCE. .. 6h aie dice escctecccsces 9,648,236.36 
Reserve for Contingencies and all other Liabilities........ 500,000.00 
SENT icc ccc ce dbeest@icissbetecabectenve 8,974,420.56 
$23,629,510.99 


Surplus to Policy-Holders, $11,974,420.56 
Total Losses Paid since Organization of Company 


$100,013,201.76 


EDWARD MILLIGAN, President 
GEO. M. LOVEJOY, Vice-President JOHN B. KNOX, Secretary 
THOMAS C. TEMPLE, Secretary GEO. C. LONG, JR., Secretary 
HENRY P. WHITMAN, Ass’t Sec’y FRED. C. GUSTETTER, Ass’t Sec‘y 
EDWARD Y. CHAPLIN, Ass’t Sec’y. F. MINOT BLAKE, Ass’t Sec’y 


GEORGE H. TYSON, General Agent Pacific Department, San Francisco, Cal. 
J. W. TATLEY, Manager Canadian Department, Montreal, Canada 
WM. H. McGEE & CO., Genera! Agents Marine Department, New York, N. Y. 
THE TRUST COMPANY OF CUBA, General Agent, Havana, Cuba 
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NORWEGIAN ATLAS INS. CO., Ltd. 


WEMPLE & COMPANY, Inc. 
15 William Street 
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Who Tipped Press To 
Schiff, Terhune Story? 


STREET 





MYSTERY ON THE 


BIG 


Spread Head Publications About Bro- 
kers’ Certificate Revocation; Grew 
Out of Store Risk 








Underwriters who have been com- 
plaining that the dai’y press doesn't 
pay enough attention to insurance hap- 
penings were silent this week because 
on Tuesday morning the incidents at- 
tendant upon temporary revocation of 
the license of Schiff, Terhune & Co., 
Inc., a brokerage house, were aired in 
sensational fashion. The New York 
“American,” Hearst paper, used a sev- 
en column streamer, all away across 
the front page, in which the public 
was given to understand that a broker- 
age house was fighting “the insurance 
trust,’ meaning by that the New York 
Fire Insurance Exchange. 

The controversy started over the 
placing of a line on the A. I. Namm 


& Co. department ‘store in Brooklyn by 
Schiff, Terhune & Co., Inc., in the 
Lumbermen’s Insurance Company, not 
a member of the Exchange, a techni- 


cal violation of Exchange rules. 
However, it is alleged that Exchange 
rules in the Namm case were violated 
by many Exchange companies; in fact, 
it is stated that there were almost 150 
vio!ations by companies, including the 
term rule and re-insurance of a non- 
exchange company. Also, violation of 


the rule that business must first be 
offered to an Exchange member unless 
the assured voluntarily picks out a 
company. 


William Schiff did not show up in 
his office on Tuesday in order to dodge 
reporters as he took the position that 
his firm was not making a legal fight 
on the Exchange. In fact, the publicity 
was extremely distasteful to his office. 
Willis O. Robb, manager of the Ex- 
change, said that the revocation of 
license Was only temporary. 

One of the Exchange committeemen 
said to The Hastern Underwriter that 
any company which does not abide by 
the term rule is vio'ating the anti- 
discrimination law of the state. Anoth- 
er person interviewed, and friendly to 
the offices being criticized by Exchange 
members, called attention to.a section 
of the rating laws to the effect that no 
bureau or rating organization shall re- 
fuse to do business with, nor shall any 
company member of such an exchange 
refuse to pay commissions to a licensed 
broker because he will not agree to se- 
cure insurance only at rating organiza- 
tion rates. 

But what has interested the Street 
most is who tipped off the daily oi seg 
Was it the department store? 





BROKERS TO MEET 
The annual meeting of the Fire, Ma- 
rine and Liability Brokers’ Association 
of New York will be held on April 19. 
Six directors will be elected. 





The New York Fire Insurance Ex- 
change on Wednesday unanimously 
voted to re-instate Schiff, Terhune & 
Co. as of May 15. 


WESTERN 


ASSURANCE CoO. 
OF TORONTO, CANADA 


Fire, cAutementie, Bag ett aoe Civil 
Commotions 
and Tornado Insurance 
UNITED STATES BRANCH 
anuary 1, 1920 
Assets .seses 3 A 0 wet 
Surplus in United States...... 1,900,899.75 
Total losses paid in United 
States from 1874 to 
inclashttt svccouesdheedeyucosee 


W. B. MEIKLE, President 














Agents Not Surprised 
By G. & R. Appointment 


IN BOOKER & KINNAIRD OFFICE 








Chapman Says Company Has Been 
Re-insuring Firemen’s; National 
Association’s Comment 





The appointment in Louisville by 
the Globe & Rutgers of Booker & Kin- 
naird, the Firemen’s agents who gave 
up a dozen or so fire companies in the 
controversy which followed the appoint- 
ment by the Firemen’s of L. W. Botts, 
of the Fidelity & Columbia Trust Com- 
pany in that city, has caused a big stir 
this week. The Eastern Underwriter 
sent telegrams to A. G. Chapman, the 
Louisville board member who led the 
fight against the Firemen’s, and to 
Booker & Kinnaird. Their answers fol- 
low. 

Mr. Chapman wires: 


“T do not think anything else could be ex- 
pected of the Globe & Rutgers. It has been 
re-insuring the Firemen’s of Newark on its 
Louisville business and has close relations 
with it, so naturally enough it accepted the 
Firemen’s overtures to join it in: the Booker 
f Kinnaird agency and takes over half of the 
Inad which was very heavy on it. If the Globe 
& Rutgers had ever been considered ‘orthodox’ 
in anything, its move would be surprising.’ 


From Major Kinnaird was received 
this dispatch: 


“The Globe & Rutgers cancelled two existing 
agencies, Gaunt & Harris and Jefferson, Noyes 
& Embry, before appointing us. The president 
of the Louisville board gave out misleading in- 
terview to ‘Courier Journal.’ State Agent 
Charles C. Terry called for correction.’ 


In his letter to the president of the 
Louisville board, Mr. Terry denied that 
the appointment of Booker & Kinnaird 
as agent for the Globe & Rutgers was 
a backfire of the trust company fight 
of last summer as was stated by George 
A. Berkeley. He also denied that the 
appointment was a new fight, claiming 
that it had nothing to do with the 
Louisville board controversy. 

Comment By National Association 

The National Association of Insur 
ance Agents says in “The Agency Bul- 
letin” this week: 


No one in the fire insurance business has 
been taken by surprise by the announcement 
that the Globe & Rutgers has appointed 
Booker & Kinnaird its local agents at Louis- 
ville. The National Association of Insurance 
Agents and doubtless also the Louisville Board 
of Fire Underwriters have never assumed in 
any of their calculations that the Globe & 
Rutgers would stand fast in support of local 
board principles in that city, if in the judg- 
ment of the managers of that company they 
believed their immediate advantage could be 
served by arandoning them. 

The agency record of the company abundantly 
justifies the conclusion that it is liberally en- 
dowed with the quality knowa 4s opportunism 
and that it may be depended won in any 
given combination of circumstances sedulously 
to advance its own interest, rezardicss of the 
interests of fire underwriting as a whole. 

he Globe & Rutgers manag*ment has had 
ample cpportunity to consider the situat: on at 
Louisville resultant from the break growing out 
of the Firemen’s episode, and, after weighing 
the prod«bilities of gain on the respective 
bases of continued support or of abandon- 
ment of the local board, has presumably 
finil'y concluded that grea‘er rewards are to 
b> reached by arraying itssif against it 

In taking this course the Globe & Rutgers 
runs true to form and therefure astonishes no 
‘ne ir the fire insurance busi-uess. 


National Liberty 


INSURANCE COMPANY 
OF AMERICA 
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{ncoporated Under the Laws of the 
State of New York in 1859 


Statement, January 1, 1920 


yes sneeat +eeee++$ 1,000,000.00 
seeeeceeeces 10,748,246.37 


Cinbilitics, including 
Capital .....,.... 7,638,598.39 
Net eeseseee 8,109,647.98 

ose to Policy 
olders ........... 4,109,647.98 


HEAD OFFICE 
109-717 SIXTH A 
NEW YO 


Cor. 4ist Street, 









































































Extra! Where Next? 




















“America Fore” 





This is the title of a timely circular, reproduced here, that 
we have recently published, featuring 


| Explosion, Riot and Civil Commotion Insurance 


During the past few months, newspapers in many localities 
have teemed with accounts of threatened bomb plots. Serious 
rioting has been going on in Albany and Troy, N. Y. Strikes 
and disorders are threatened elsewhere. 





Frequent occurrence of accidental explosions, such as those 
in the Armour Grain Company and the Weil & Company ware- 
house at Chicago, will prove to prospects, beyond a doubt, the 
need of EXPLOSION insurance protection. 


Our SERVICE plus includes many such timely circulars that 
add strength to the agent’s selling arguments. 


| THE CONTINENTAL 
INSURANCE COMPANY 


Cash Capital $10,000,000 J. E. LOPEZ, President 


Home Office: 80 Maiden Lane, New York 


PACIFIC COAST DEPT.: CANADIAN DEPT.: 
C. E. Allan, Secretary W. E. Baldwin, Manager 
Insurance Exchange Bldg. 17 St. John Street 
SAN FRANCISCO MONTREAL 


WESTERN DEPT.: 
J. R. WILBUR, 2d V.-P. 
332 South LaSalle St. 
CHICAGO 























PERSONALITY 





Do YOU Know 


That many times every day our ) 
BROKERAGE AND SERVICE DEPARTMENT 


in the real neighborly way that counts, takes care of 
the uncommonest covers, 

the most .complicated schedules, 

the largest lines? 


How may we help YOU? 
G ad 


North British & Mercantile 


Insurance Company, Ltd. 


CECIL F. SHALLCROSS, Manage: 


Assistant Managers: 
E. T. CAIRNS . T. ALLEY 
C. R. PERKINS C. E. CASE 
R. P. BARBOUR, Secretary 


76 William St., SV aRire vir NEW YORK 





A leaflet containing some acknowledgments that may suggest 
“ways and means” is Yours for the asking. 
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Future Brooklyn 
Insurance Center 


TO BE FULTON AND FLATBUSH? 








Prediction By Fred Stussy, Jr.; Some 
Comments on Present Conditions 
of Business 





In the opinion of Fred Stussy, Jr., 
of Stussy Bros., insurance agents at 
172 Montague Street, the future insur- 
ance district of Brooklyn will be lo- 
cated at Fulton Street and Flatbush 
Avenue. He bases his opinion upon 
the fact that the location is more cen- 
tral, and there is transportation service 
by surface lines, elevated road and two 
subway systems. He has been in the 
insurance business in Brooklyn since 
the days when horsecars ran down 
Montague Street, and he feels that 
there are wonderful opportunities there 
for agents. 

A visit to insurance offices about 
Montague and Remsen streets shows a 
belief that the tide has started moving 
towards better times after a period of 
depression. 


At the office of Hattan & Doyle, of 


the Phoenix and Imperial, it was stated 
that business was about on a par with 
that of a year ago. 


The Lehrenkraus office, which does’ 


a large business and represents a num- 
ber of companies say that conditions 
have been bad, but they note some im- 
provement. 

J. W. Richardson, of the Royal, said 
that cancellations had been heavy, but 
conditions were getting better, with 
losses about normal. 

Mr. Evans, of Andrews & Evans, ag- 
ents for about a dozen companies, said 
that this office has doubled its fire auto- 
mobile insurance business in the first 
quarter of 1921 over the same period 
of 1920. He has been in the insurance 
business in Brooklyn more:‘than twenty- 
six years; Mr. Andrews for more than 
twenty-five years. 

The William H. Kenzel office report- 
ed that business was about on a par 
with the first three months of 1920. 

E. G. Barth, of the National Liberty, 
said that this company was leading in 
Brooklyn fire business. William H. 
Frank is manager of the office. 

James J. Phelan, of the Automobile 
and Aetna Life, said that business for 
the first three months was ahead of 
the first three months of last year. 











Feminine Influence in 
Insurance Salesmanship 














By PATTIE McGLATHERY 
of Greenwood, Miss. 

This little article was received by The 
Eastern Underwriter this week from a 
Mississippi woman. The tactics described 
may amuse New Yorkers but they will 
be quickly recognized by agents. of the 
smaller towns. 

I have a friend who is in the insur- 
ance business, and he is a live wire 
too, and so is his wife, who never 
misses an opportunity of helping to fill 
the purse of the family. 

Before her husband became so pros- 
perous she would find out who owned 
property and if it were insured for the 


required amount, and, if not, she would | 


tell her husband about it. Then he 
would wait upon the individual and in 
almost every case that gentleman 
would write some more insurance poli- 
cies. And she still keeps that up. 


Another thing she does is to cook 
nice things for the sick, and if it is 
possible she takes those savory dishes 
to the invalid herself. I really believe 
that she does this through a spirit of 
goodness, as she is indeed a Christian 
woman. A few years ago there was an 
old woman who was sick abed for a 
long time. Our young friend broiled her 
a delicious quail, putting it on a piece 
of brown buttered toast, garnished with 
parsley; and, rolling the baby with one 
hand and carrying the tempting dish 
in the other, she went to see the old 
woman. Whether it was the sight of 
the baby, the excellent taste of the 
quail, or the visit of our young friend, 
I cannot say, but I do know that when 
she and the quail had gone their re- 
spective ways, the sick old woman told 
her daughter to go that very day and 
take out more insurance on the house, 
the furniture, the silver and everything 
else that ought to be insured. She also 
added that any man who had such a 
fine wife ought to be patronized. 

Now, every insurance agent has a 
wife, a mother or a sister who can do 
the same thing. It is the personal 
touch that counts most. If women only 
knew it they could do many things to 
help keep the insurance pot boiling. 





Are You Going to Play Golf? 

Edward Gallagher, treasurer of the 
New York Fire & Marine Insurance 
Golf Association, asks the above ques- 
tion and you know when “Eddie” asks 
a question, there is usually a reason 
for it. He has been reminding Secre- 
tary W. T. Glenney, of the association, 
that it will be necessary to have some 
money in the treasury if the usual 
Spring tournament is to be held, and 
Secretary Glenney, conforming with the 
duties of his office, sends out the fol- 
lowing notice: 

The robins have returned—also the 
time for you to pay your dues of $5 
for 1921. 

If you don’t pay your dues we cannot 
have our Spring Tournament because 
arrangements cannot be made over 
night, and without money you cannof 
make arrangements at all. So don’t 
delay or wait for another notice. ‘Do it 
now. Then your Committee can get 
busy. 

Don’t put this notice on your desk 
but sit right down and make out a 
check for $5 to Edward Gallagher, 
treasurer, and send it to 35 Nassau 
Street, New York City. 

If you do, you will soon hear about 
the plans for the Spring Tournament 
for 1921. W. T. GLENNEY, 

Secretary. 





Underwriters Laboratories Asked to 
Test Burg'ar Alarms 

An entirely new field of activities for 
the Underwriters Laboratories of Chi- 
cago has been added by the request of 
the Burglary Underwriters’ Association 
that tests of burglar alarms be made 
by the Laboratories. After next Sep- 
tember no credits will be allowed by 
the burglary writing companies for 
alarm devices except such as bear 
the approval of the Underwriters Labo- 
ratories. 

Tests are also being made at the 
Laboratories of radiator guards and 
truck bumpers for automobiles, in view 
of the fact that the Automobile Con- 
ference is to allow credit for approved 
devices of that sort after July 1. 





The Philadelphia agency of Brady & 
Furlong for the National Reserve, of 
Dubuque, has been discontinued. 





PITTSBURGH - : 





J. E. STONE & CO. 
FIRE—AUTOMOBILE—LIABILITY—CASUALTY 
INSURANCE 


710 FIRST NATIONAL BANK BUILDING 
Bell Telephone, Court 2483 


PENNA. 











— 





PHILADELPHIA APPOINTMENTS — 


““STRONG AS THE STRONGES7”’ 


The Northern Assurance Go, 


(LTD., OF LONDON) 
Organized 1836 
Entered United States 1854 
Losses Paid - - - $117,000,000 
Losses Paid in U. S. $44,000,010 
Eastern and Southern Departments 


55 JOHN STREET 
NEW YORK CITY 


The fo'lowing Philadelphia agency ap- 
pointments are announced: J. H. Bart- 
lett for the Atwood Fire; Buckley & 
Meade for the Commercial Union Fire 
and the National Reserve; J. T. Jack- 


son Co. and Harry C. L. Sauer & Bro. 
for the Interstate Fire. 





R. M. Nesbitt has been appointed as- 
sistant chief of the electrical depart- 
ment of the Philadelphia Fire Under- 
writers’ Association. 











e Fire, Marine, Windstorm, 
Automobile, Sprinkler Leak- 
, age, Riot and Explosion In- 
of Watertown. 1%. surance. 
E. A. MORRELL, 205 Walnut Place, Phila., Special Agt. MIDDLE DEP’T. 


JAMES J. GARLAND, 514 Eighth Ave., Brooklyn, Special Agent 

N. Y¥. SUBURBAN & NO. N. J. 
E. J. PARMELEE, Syracuse, N. Y., Special Agent. NEW YORK STAT? 
GEORGE SHAW, 116 Milk St., Boston, Special Agent. NEW ENGLAND 
F. F. BUELL, Troy, N. Y., Special Agent........ NEW YORK STATE 








oe -— -— 


Underhill & McClure 


General Agents 


- 





—$—$$—$—— 





Representing— 


Pittsburgh, Pa. pot aoe 
Managers— Home Fire and Marine 
C. P. Campbell Agency 1869 Phoenix 
Walter Morris’ Sons 1874 London & Lancashire 
Ammon & White 1890 i 


ent 
City of New York 


Little & McClure 1699 
Great Lakes 


Underhill & McClure 1919 





























ROSSIA INSURANCE COMPANY 
OF AMERICA 


FIRE REASSURANCE COMPANY 
OF NEW YORK 


AMERICAN FIRE INSURANCE 


CORPORATION 
OF NEW YORK 


UNION RESERVE INSURANCE CO. 
OF NEW YORK 


REINSURANCE 
HARTFORD, CONNECTICUT 
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LIBERTY UNDERWRITERS OF NEW YORK 


Home Office: Squire Building, Eighty-one John St. New York City 


Underwriters Subscriptions $525,000.00 





Local Agents with limited facilities can increas: 
their underwriting capacity to a considerable exten: 
by communicating with Squire Co., Inc., Attorney- 
in-Fact. . ear 
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When Insurance Policy 
Is No Longer Valid 


\. E. SMITH & SON TO CLIENTS 


Ogdensburg, N. Y., Firm Sums Situa- 
tion Up in Nutshell; Circular 
Sent to Assured 





Some of the best publicity matter in 
New York State is sent to clients by 
A. E. Smith & Son, agents of the Home 
and other companies in Ogdensburg, 
N. ¥. The agency has sent a circular, 
ntitled “Your Insurance Is Void” to 
its clients. In a few words it tells as 
‘ollows when the contract is no longer 
valid: 

Remember, without written consent 
of the Company insuring your property, 
endorsed on policies, your insurance is 
void. 

If you should move to another loca- 
t10n. 

If you place a chattel mortgage on 
your personal property. 

If mechanics are employed in your 
premises in altering or repairing for 
more than 15 days at any one time. 

If the building described in the policy 
be or become vacant or unoccupied and 
so remain for 10 days. 

if you are a manufacturer and your 
factory is operated later than 10 o’clock 
P. M., or 

If you cease to operate it for more 
than 10 consecutive days. 

If your insurance is written in more 
than one company, unless permission 
to carry other insurance is endorsed 
on each policy. 

If the hazard in your premises is in- 
creased by any means within your con- 
trol or knowledge. 

If your interest be other than uncon- 
ditional and sole ownership. 

If the subject of insurance be a build- 
ing on ground not owned by the insured 
in fee simple. 


C. M. LOWRIE, Pres. 
JOS. WINGERSON, Sec’y. 








Wood-Fourth Insurance Agency 
GENERAL AGENTS 


ARROTT BUILDING, PITTSBURGH, PA. 


H. A. LOGUE 
Chairman 
EDW. A. LOGUE, Vice-Pres. 
H. C. NIEHAUS, Treas. 











If with the knowledge of the insured, 
foreclosure proceedings be commenced, 
or notice given of a sale of any proper- 
ty covered by the po’icy, by virtue of 
any mortgage or trust deed. 

If any change, other than by the death 
of an insured, take place in the inter- 
est, title or possession of the subject 
of insurance (except change in occu- 
pants without increased hazard), 
whether by legal process or judgment 
or by voluntary act of the insured, or 
otherwise. 

If the policy be assigned before a 
loss. 

If illuminating gas or vapor be gen- 
erated in the described building (or ad- 
jacent thereto) for use therein. 

If (any usage or custom or trade or 
manufacture to the contrary notwith- 
standing) there be kept, used or al- 
lowed on the premises, benzine, ben- 
zole, dynamite, ether, fireworks, gaso- 
line, greek fire, gunpowder exceeding 
twenty-five pounds in quantity, naph- 
tha, nitroglycerine or other explosives, 
phosphorus or petroleum, or any of its 
products of greater inflammability than 
kerosene oil of the United States Stand- 
ard, which may be used for lights and 
kept for sale according to law but in 
quantities not exceeding five barrels, 
provided it be drawn and lamps filled 
by daylight or at a distance not less 
than ten feet from artificial light. 

If incubators or brooders are used in 
the buildings described in the policy. 

If automobiles or motorcycles are 


What Agents Can Do 
With Water Damage 


SUCCESS OF PIQUA (0.), FIRM 





In Town of 15,000 Population Agency 
Writes Nineteen Applications in 
Limited Period 





In a letter to its production forces the 
W. G. Wilson general agency in Cleve- 
land, O., makes a plea for a water dam- 
age insurance drive, calling attention 
to the experience of a Piqua (O.) ag- 
ency in successfully writing this cov- 
erage. Says Mr. Wilson: 

“Only a small portion of our agency 
forces ever submits an application for 
this form of policy, and yet every resi- 
dence or apartment and place of busi- 
ness, mercantile or manufacturing, in 
the entire territory is a positive pros- 
pect for this form of coverage. Here 








kept in the buildings described in the 
policy. 

It is important that the written por- 
tions of all policies covering the same 
property read exact'y alike. If they 
do not they should be made uniform 
at once. 

Read carefully the printed conditions 
in your policy. If there is anything you 
do not understand call on us and we 
will explain. 














is a simple proof of it. Three months 
ago Messrs. Stelzer & Reid, our repre- 
sentatives at Piqua decided that water 
damage insurance offered a fertile field, 
consequently, they got busy. Piqua has 
a population of only about 15,000, but 
during the past ninety days our hustling 
agents there. have submitted nineteen 
water damage applications for total 
premiums of $540.14, most of them 
being on private residences and carry- 
img a three-year premium of $46.88 each. 

“Now, if Messrs. Stelzer & Reid with 
a population of only 15,000 to draw upon 
can do that much water damage busi- 
ness in three months, every other agent 
or agency can simply use their own 
population as a basis and easily tell 
how much similar business they should 
secure in their respective territories. 
Human nature is the same in other por- 
tions of Ohio as it is in Piqua, and only 
needs the proper soliciting. 

Not a Mysterious Coverage 

“The truth is that many agents have 
had a false impression that water dam- 
age was a sort of mysterious coverage 
to be solicited only by some technically 
trained expert. The real facts show 
that it is as simple as fire insurance 
and should be carried by every holder 
of a fire policy. 

“Water damage insurance covers loss 


_ due to the ordinary leakages that are 


constantly occurring through roofs, 
leaders, spouts, open windows and 
plumbing. One can hardly go into a 
building, private or mercantile, with- 
out seeing a ruined ceiling or side wall 
where water had leaked through, and 
it is a common expression for the owner 
to say, ‘Oh, yes, our old roof started 
leaking, or the pipes burst, or the sink 
overflowed and spoiled the nice new 
wall paper in such and such rooms.’ 
Not infrequently the plaster is loosened 
by such leakage and causes more seri- 
ous damage. 

“Our policies cover just this sort of 
contingency and it is no unusual ex- 
perience for our claim department to 

















% ip 














ved “ead 
Insurance Co. 


FIRE 
LIGHTNING 
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“The Great Fire Insurance Company of the World” 








TOURIST FLOATER 
POSTAL INSURANCE 


The Company with the “‘L. & L. & G.’’ Service. 





Washington Park 
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puy losses on such coverage before the 
policy has been delivered. The cost of 
this form of insurance is $18.75 per 
year on private residences for $1,000 
of coverage, A three-year policy may 
be written for two and one-half yearly 
premiums. Commercial risks are rated 
according to the possible hazard in- 
volved, but the cost is reasonable and 
averages around $2.00 per $100 insur- 
ance according to the goods being 
handled. We shall be glad to give fur- 
ther particulars upon request. 
“Meantime, we again point to the 
record of Messrs. Stelzer & Reid, Piqua. 
“Ohio has a population of about seven 
million. If our Piqua friends can write 
over $500 worth of premiums in three 
months with a population of 15,000 it 
follows that there should, (on the basis 








Dart Compares Small 
and Large Brokers 


TALKS TO JERSEY FIELD MEN 





Different Types of Service Reviewed 
By Crum & Forster Special Rep- 
resentative; Knowledge Essentials 





Edward W. Dart, special representa- 
tive of Crum & Forster and former 
manager of the engineering department 
of Johnson & Higgins, made some in- 
teresting comments on brokerage serv- 
ice in a talk before the New Jersey 
Field Men’s Association in Newark on 
Monday of this week. He said in part: 


The finances and stability of the country are 
based on the insurance contract, but it is the 
man in the field, whether it be the local agent, 
the special agent, the inspector or surveyor, or 
the engineer who makes the insurance contract 
a foundation on which our country’s finances 
may be superimposed. This is because the man 
in the field is the one with whom the assured 
comes in contact and in turn it is the field man 
who in nearly all cases is the only one able to 
convince the assured that conservation is the all- 
important while the insurance policy is next in 
importance. 

nm account of the desire on the part of the 
insurance companies as well as the majority of 
the policy-holders to protect, to the utmost, prop- 
erty against fire a service has developed which ac- 
complishes more, without any fuss and feathers, 
than probably any other agency in existence; | 
refer to the service furnished without any addi- 
tional cost to the policy-hollders as given by the 
insurance company, the agent, the broker, the 
rating bureau and the survey bureau. : 

Unfortunately, in a way, competition is such 
that many companies, agents and brokers do not 
show enough discrimination in choosing risks, but, 
on the other hand, the discrimination shown by 
most companies, agents and brokers is of such 
a quality that the service furnished is a means 
of reducing the fire hazard and insurance rate 
to a point where real conservation begins. __ 

The local agent occupies an enviable position 
in the matter of furnishing service as he is 
usually in daily contact with the policy-holder. 
He is able to have first hand information re- 
garding the character of the property and in 
this way be of the greatest value to his com- 
panies. If he is a real local agent he knows 
something of rates and should understand 
schedule rating. He should have an intelligent 
understanding of fire protection requirements so 
that he could discuss these matters with his 
clients. 

Unfortunately the majority of local agents do 
not know a great deal of the fundamentals of 
our business and on account of their short- 
comings the business has been taken from the 
local agent and placed in the office of a broker. 

The majority of brokers have a fairly close 
friendship with most of their clients and on ac- 
count of the strong competition in the brokerage 
business it is necessary for the broker to be- 
come well versed in all branches of the insur- 
ance business. By his knowledge he is able to 
discuss all matters with his client and in this 
way accomplish things which the ordinary local 
agent could never accomplish. 

With all the opportunities which the broker 
has there is probably not one brokerage house 
which gives the service which they should. 

There is strange anomaly in the brokerage end 
of insurance business and that is that each 
broker gives the best service. No matter how 
small the organization they will declaim on the 
advantages of your placing your business with 
them. hey claim that on account of their small 
size they are able to give you the personal 
service which can not be performed by the larger 
brokers. They also call attention to the fact that 
they do not have to have a number of different 
departments to handle the various classes of busi- 
mess. They also tell of their ability to handle 
losses. All of this is interesting and for the most 

tt true. If the small broker is trustworthy 
he can furnish a service which it would be hard 
to match. The very intricacies of our business 
does make it necessary, however, for the small 
broker to gradually broaden out and increase his 
staff until there comes a time when he graduates 
from the small class to the class next higher and 
if he is the right kind and ambitious it is likely 


of a million dollars’ worth of business 
in Ohio within the same period of time 
if all other agents would equal the 
records of our representative at Piqua. 
Even then the field would only have 
been scraiched. 

“This suggestion should appeal es- 
pecially to those handling fire insurance 
and dealing with owners of private resi- 
dences, for, as already pointed out, 
every home in the entire state is a 
live prospect for this form of insurance. 

“We shall look forward with interest 
to see how many of our friends will 
make use of this information and equal 
or exceed the record of our Piqua 
friends. Then, next month, we shall 
explain another attractive and very es- 
sential coverage that should also be 
carried by every holder of a fire policy 
—residentiai or commercial.” 





that in time his business may be classed with 
that of the large broker. The business he 
founded may not be classed as one of the largest 
until many years after he has died. 

The business of the large broker is more or 
less a target for every other broker and the local 
agents. The other brokers have a certain in- 
orn jealousy whereby they are always anxious 
to show that the larger broker has not given the 
service that he should have given. Very often 
on account of the large size of the other broker- 
age house it is possible to find many conditions 
on which the small broker may base his argn- 
ment. 

The large broker is in a better position to give 
the real service and assist in the conservation of 
property than any other agency. Most of them 
have means at hand whereby they can sell in- 
surance at prices a little less than the smaller 
broker. his is not surprising considering the 
volume of business handled by the big fellows 
and the many ways of developing new means of 
coverage. 

If business is sold at prices a little less than 
the other fellow then it is doubly necessary that 
fires be prevented, as with a heavy fire loss or 
a bad loss record it would be impossible to con- 
tinue the insurance at anything less than full 
rates. 

In endeavoring to cut down the fire danger the 

large broker has a chance to preach fire protec- 
tion as he has an argument which hits the as- 
sured’s pocket. “If you don’t protect, then you 
pay higher premiums.” 
_ If nothing can be done in the way of improv- 
ing the fire risk then possibly the form may be 
improved. Maybe a few jokers can be included 
whereby the company find after a fire that the 
form provided for something else than appeared 
on the face. 

As a last resort if a fire comes along then the 
adjuster of the large broker enters the scene and 
it is up to him to get a maximum settlement. 
It may be necessary to supervise the drawing up 
of appraisal figures which will prove that the 
loss was full and complete while as a matter 
of fact the client may have been underinsured. 

That, however, is ‘‘Service.” 

The special agent has a vast field in which he 
may demonstrate service. He knows the local 
agents personally and also has the opportunity 
of visiting the various risks on which insurance 
is placed. He is able to train the local agent 
and at the same time in inspecting the risks is 
able to point out to the local agent where im- 
provements may be made. The local agent, in 
turn, in submitting the recommendations to his 
client assumes a larger standing with his client 
which, on the other hand, improves his business 
relations. That, of course, means more money 
for the local lagent. 





BUY KEMP & McCOY GOOD WILL 

The good will and assets of Kemp & 
McCoy, of Boston, have been pur- 
chased by B. F. Bernstein. The liabili- 
ties of Kemp & McCoy are $45,000. Mr. 
Bernstein takes over the agencies of 
the companies of which there are five. 
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Judge Herr Receiver 
for Jersey Mutual 


fITNEYS SEEK OTHER COVER 








Hearing in Trenton on Tuesday; Many 
Links in This Mutual 
Chain 





With judgments exceeding $60,000 
sitstanding against it and with scores 
f other suits pending against jitney- 
en whose business it has underwrit- 
n in courts all over the state of New 
fersey, the State Mutual Liability Com- 
iny of Newark was ordered by the 
ymmissioner of banking and insurance 
») appear at Trenton on Tuesday to 
iow cause why its affairs should not 
he put in the hands of a receiver. 
The hearing was held before Vice- 
‘hance lor Buchanan and was confined 
practically to a recital of the company’s 


lificulties which was made for the. 


commissioner by Deputy Attorney Gen- 

ral Newcorn. No opposition to the 
ppointment of a receiver was offered 
hy the company and the vice-chancellor 
ppointed Judge Charles F. Herr of 
Newark as temporary receiver for the 
onservation of its assets. 

Necessity for immediate action was 
hown by the deputy attorney general. 
He exhibited a printed list of cases 
ending against the clients of the State 
Mutual, some of them due for tria! on 
he day of the hearing and others string- 
ng along throughout the rest of the 
veek. Mr. Newcorn accompanied his 
plea for a receivership with a sugges- 
tion that a stay be ordered against the 
ases in which the company was in- 
volved, thus affording the receiver time 
io seek adjudication of some of them 
ind to investigate and prepare to d2- 
tend others. 

Jitney Men Welcome Temporary Re- 
ceivership 

Following the entering of the order 
for a temporary receiver it was unoffi- 
ia’ly stated by attorneys representing 
various groups of jitney men that the 
temporary receivership was welcomed 
by them as it would give them time to 
seek other insurance for their enter- 
prises so that if the receiver failed to 
salvage the State Mutual they wonld 
not be left without coverage. It ws 
«xpected that the receiver would be in 
a. position to report on the solvency of 
ihe State Mutual to the commissioner 
of banking and insurance in five days, 
following which report further disposi- 
tion will be made of the case. 

Meantime, the jitneymen of Jersey 
City, Newark, Bayonne, Camden and 
other ‘points in New Jersey are in a 
bad way as a result of putting their 
faith in mutuals. Some of them have 
been forced to suspend business pend- 
ing renewal of the $5,000 bond they 
are required to deposit with the state 
as a condition of doing business and 
the others are holding meetings and 
eeking some form of re-insurance. 

The underwriting of jitneys has be 
come attended by such high risks and 
difficulties that there are but few con- 
ference companies in New Jersey that 
vill write them and the rates range 
from $450 to $600 according to size of 
‘he busses and the territory and condi- 
tions of operation. The rates took a 
hig jump when the New Jersey legisla- 
fire last year passed a law requiring 
iat a $5,000 bond be filed for each bus 
operated in order that persons winning 
judgments in suits for damages might 
have some chance of collecting. 

Organized in 1919 

In July, 1919, a number of the jitney 
men, aided by insurance men of some 
experience organized the State Mutual 
lability, which proceeded to. under- 
write the jitney business at about half 
the cost to the insurers asked by the 
stock companies. The sequel was told 
at the hearing in Trenton Tuesday. 

Another chapter that did not come 
out at the hearing has to do with the 
relations of the State Mutual with the 
New Jersey Indemnity, which shares 
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offices with the State Mutual at 45 Clin- 
ton Street, Newark. The New Jersey 
Indemnity had been incorporated June 
8. 1918. When the law was passed re- 
quiring the deposit on each jitney with 
the state authorities, the State Mutual 
entered into an arrangement with the 
New Jersey Indemnity, which !ent the 
State Mutual $50,000 to deposit at Tren- 
ton, and in turn was granted an ex- 
clusive agency. 

Alleged failure to live up to the terms 
of the contract caused strife between 
the two companies. These grievances 
were aired in a bill of complaint filed 
at Newark by Merritt Lane, attorney 
for the New Jersey Indemnity, against 
the State Mutual Liability. On the 
allegations set forth in the bill Vice- 
Chancellor Fielder, of New - Jersey, 
granted an order directing the State 
Mutual to show cause why it should 
not be enjoined from abrogating the 
contract under which the complainant 
acted as sole agent. 

In the order was incorporated a 
clause restraining the State Mutual 
from taking over moneys in the hands 
of eight sub-agents of the New Jersey 
Indemnity and restraining also the ag- 
ents named from paying over premiums 


collected by them to the State Mutual. 


Bill of Complaint 

The bill recites that as a result of 
differences which arose in the latter 
part of February and early in March 
the’ directorate of the State Mutual on 
March 17, by resolution, dec'ared Philip 
Tumulty of Jersey City, president of 
the complainant company and William 
J. Dalton to be no longer members of 
the board. On the following day the 
State Mutual secretary notified com- 
plainant’s. sub-agents to turn over the 
premiums in their hands, aggregating 
about $28,000 to the State Mutual. 

Last summer and prior to that time, 
the bill continues, both complainant 
and defendant companies were under 
one control, namely, that of Edward M. 
Carroll, then president of the State 
Mutua’, and thdse associated with him: 
that in June of last vear circumstances 
arose which reauired the elimination 
of Carroll and that to save the situation 
Messrs. Tumulty and Dalton had Car- 


roll surrender his stock and get out of 
both companies. 

About the. same time, the bill goes 
on to recite, an act passed by the legis- 
lature of that year, which was to be- 
come effective July 4, required the 
State Mutual to deposit $50,000 with the 
state department of banking and in- 
surance, and as that company did not 
have the money nor resources upon 
which it could raise the amount, Tumul- 
ty and Dalton advanced $50,000 to the 
New Jersey Indemnity, which in turn 
lent it to the State Mutual. The agree- 
ment under which the loan was to be 
made to the State Mutual, the bill 
states, was that the comp'ainant com- 
pany was to be reimbursed out of pre- 
miums collected. 

“The moneys in the hands of its 
sub-agents,” the bill continues, “repre- 
sent a part of a trust to which com- 
plainant has the right to resort to re- 
imburse itself for the balance due it 
of the $50.000 advanced by it, which 
advance was made upon the express 
understanding that the complainant 
was to be reimbursed out of premiums 
to be collected under the terms of its 
agency contract.” 

The New Jersey Indemnity was in- 
corporated June 8, 1918: the State Mu- 
tual in July, 1919, and the exclusive 
agency contract was executed July 7 
of that year, its duration being fixed 
at 20 years. By its terms the New 
Jersey Indemnity was to receive 25 per 
cent of the gross premiums. collected 
on all policies issued by the State Mu- 
tua’. 

Vice-Chancellor Fielder issued an or- 
der requiring the exchange to show 
cause why its affairs should not be li- 
auidated and a receiver appointed for 
the affairs of the company. The bill 
stated that the Motor Cars Underwrit- 
ers engaged in the business of recipro- 
cal or mutual automobile insurance 
with the New Jersey Indemnity com- 
pany serving as its attorney in fact. 

Analysis of the husiness done from 
Januarv, 1919, to February, 21, 1921, 
the bill adds, shows payments made 
on account of the Motor Cars Under- 
writers aggregating $8 733.44 in excess 
of the net receipts for that period. 
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“Since then,” the bill goes on, “pay- 
ments have been in excess of amounts 
collected and the situation is growing 
steadily worse.” 

“Mutual Manaaers, Inc.” 

As if this tangle of the New Jersey 
Indemnity and State Mutual were not 
enough, the names of two other com- 
panies come up to confuse the seeker 
after information. The front part of- 
the office at 45 Clinton Street, Newark, 
the stronghold of the New Jersey In- 
demnity faction, while Carroll and his 
lieutenants occupy the rear, appears to 
be run under the direction of Thomas W. 
McNally, Jr., whose business cards 
style him “President Mutual Managers, 
Inc., 45 Clinton Street.” This is de- 
scribed as a “production branch” and 
was formed last August, under an 
agreement, it is alleged, that it was to 
receive ten per cent of the 25 per cent 
alowed to Tumulty and Dalton. 

The other firm at 45 Clinton Street 
appearing in the litigation is the Motor 
Underwriters’ Exchange, which also is 
the target of a bill filed by Merritt 
Lane on behalf of Tumulty and Dalton. 


GOVERNOR CRITICIZES COMPANIES 





Illinois Underwriters Didn’t Know 
McCall Company’s Ability to Make 
Good on Job 





Chicago, April 12—Surety men are 
watching with especial interest the de- 
velopments in connection with the IHi- 
nois road construction program. After 
throwing out all bids submitted Febru- 
ary 18 for the first section of the state 
roads to be constructed this year, Gov- 
ernor Small called for new bids, and 
awarded the contract to the McCa!l 
Construction Company of Chicago, 
which bid $40,000 less than in February 
and $86,000 less than its nearest com- 
petitor. 

The McCall company is a new con- 
cern in the road building field, whose 
ability in that line is unknown. Surety 
underwriters have, therefore, refused 
to bond the company on this contract 
and it will be necessary for it to fur- 
nish personal bond if it goes ahead with 
the contract. 

Governor Small has announced that 
personal bond will be accepted and has 
attacked the surety companies, charg- 
ing that they are attempting to hold up 
the road building program. In view of 
the unfavorable expetience on this class 
of business the companies represented 
in Illinois feel that it is absolutely 
essential to follow a conservative 
course. They consider that the governor 
is “playing politics” in the matter, in 
an effort to make a great showing for 
economy, without much regard to 
whether the contract is really carried 
out or not. 





F. G. VOORHIES A SPECIAL 
Rating Office Man Goes with Fireman's 
Fund in New Jersey 
Field 





Frank G. Voorhies has been appointed 
special agent of the Fireman’s Fund In- 
surance Company in New Jersey and 
will be associated with Special Agent 
L. M. Kenny. Mr. Voorhies was for- 
merly with the Wright Agency in 
Trenton, then with the Fire Association 
of Philadelphia, after which he joined 
the Schedule Rating Office of New 
Jersey as inspector at Trenton and 
counterman at Newark. 
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Motor-Cycle Rates 
Revised in Britain 


CLAIMS CONSTANTLY GROWING 








Comprehensive Policies Contain Un- 
limited Liability Covers; Values 
Fixed at £100 for £4 Premium 





(By Cross-Atlantic) 

London, April 5—There has been a 
radical revision of the whole matter of 
motor-cycle insurance, after what one 
official calls “two years of appalling 
losses.” The growth of accidents, the 
large increase in the cost of repairs and 
replacements, to say nothing of the 
alarming number of thefts, have made 
it absolutely necessary for the under- 
writers to make an entirely new scale 
of premium rates; and even these will, 
on the basis of past experience, be in- 
sufficient to meet the actual cost of 
claims. 

There are now four denominations of 
horsepower, commencing with the 2%, 
for which a comprehensive policy can 
be secured at an annual premium of £4, 
the public liability risk being unlimited. 
It was only a few years ago that the 
companies insisted upon limits in this 
section, and it was quite common for 
a policy to be issued covering only 
£250 in regard to claims by the public 
for one accident. During the past few 
years these claims have increased enor- 
mously, running as high as £1,400. In 
writing this business, the agent should 
be particularly careful to ascertain from 
the owner of the motor cycle whether 
it is intended that the machine shall 
only be driven by the assured or 
whether it is probable or even possible 
that any other driver will be allowed 
to use the cycle. 

Another point is that the new tariff 
takes into consideration the value of 
the vehicle, which hitherto has not been 
generally the case. The premiums, as 
shown in the schedule, cover up to £100 
value, and any excess is charged at the 
rate of 10s. for each additional £50 or 
part thereof. The question of the pro- 
posal form as to whether the assured 
suffers from any physical infirmity or 
from defective vision or hearing has 
now become general. This inquiry was 
conspicuous by its absence in previous 
proposal forms, although one would 
imagine it is one of the highest impor- 
tance. 


LIBERALIZE JERSEY 
RESIDENT AGENT ACT 


(Continued from page 1) 


that as the legislature had created the 
resident agency act it could amend it. 
Casualty Men Did Trick 

In the meantime, a search began for 
the forces which had “put over” the ob- 
jectionable legislation. The officers of 
the National Association of Insurance 
Agents and the state association in- 
cluding Fred J. Cox and T. C. Moffatt, 
denied having anything to do with it, 
and finally it was learned through L. C. 
Faulhauber, of Newark, that the North- 
ern New Jersey casualty agents’ asso- 
ciation was the culprit. Mr. Faulhauber 
said at the start the association thought 
it had done something noble; that it 
was protecting the simon pure agent of 
the domestic variety; and that it was 
sure it had sounded the death of cer- 
tain obnoxious countersignatures td 
policies on Jersey risks written by out- 
siders, but, alas and alack. the act had 
not worked out as intended. The coun- 
tersigning continued, the principal dif- 
ference. being that a whole lot of poli- 
cies were sent over to members of the 
association to sign, with the result that 
there had been more work, but not a 
cent of additional income. He was 
sorry, he said, and so were the others 
who had induced the legislators to take 
th» action they did. 

The court having decided that the 








amendment was o.k.; and the Insur- 
ance Department having no alternative 
but to enforce the law, only one loop- 
hole of relief presented itself: To 
amend the act again. And this was ac- 
complished. It is reported that Mills 
& Honness, of New York, and Clarence 
A. Krouse, of Philadelphia, interested 
themselves considerably in showing 
members of the legislature where an 
injustice to hundreds had been done, 
and that the act should be again 
amended. 
The Law Now as Amended 

In its present form, as passed by 
both houses, it reads as follows: 

“80. No insurance company of an- 
other State or foreign country, except 
a life insurance company, may transact 
business in this State, except through 
duly constituted and appointed agents 
resident herein, whose principal place 
of business for the conduct of such ag- 
ency is located in this State, and who 
shall maintain a bona fide duly operated 
business office in this State, and shall 
issue and countersign all policies and 
contracts so issued; this section shall 
not apply to direct insurance covering 
the rolling stock of railroad corpora- 
tions operating between different States 
or property received for shipment from 
one State to another while in the pos- 
session or custody of railroad corpora- 
tions or other common carriers.” 





ABM. S. SEE & DEPEW OFFICERS 





McKay, Anderson, Smith Promoted to 
Vice-Presidents; Dunn Elected 
Secretary 





Abraham S. See & Depew, a well- 
known New York brokerage corpora- 
tion, announces the election of the fol- 
lowing officers: George J. McKay, sec- 
ond vice-president; Thomas D. Ander- 
son, third vice-president; Arthur C. 
Smith, fourth vice-president; and M. 
V. Dunn, secretary. 

Mr. McKay has -been with the cor- 
poration for seventeen years and has a 
wide acquaintance, being known as the 
placer. Mr. Anderson is a well known 


engineer and has been manager of the 
rate schedule department. He has 
been with this corporation for the past 
twenty-two years. Mr. Smith began as 
an office boy fourteen years ago and 
has been office manager for some time. 
Mr. Dunn, who has been with the cor- 
poration for fifteen years, is in charge 
of the loss department. 
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R. C. Rathbone, L Was 
First Insurance Broker 


HIS FIRM FOUNDED IN 1853 








Now in Third Generation; Early Days 
of Fire Engine Companies 
Recalled 





Like “Romeo and Juliet” with Romeo 
left out would be any series of articles 
on the prominent and historic insur- 


ance families of New York, such as is 
peing published in The Eastern Under- 
writer, were omission made of the Rath- 
pones, three generations of whom have 
peen associated as partners since the 
founding in 1853 of this firm of insur- 
ance brokers, now known as R. C. Rath- 
pone & Son, Inc., 80 Maiden Lane. 

The history of this corporation is 
largely the history of insurance broker- 
age in New York for R. C. Rathbone, 
its founder, is said to have originated 
the idea of serving as “go-between” for 
insured and insurer. Also, it has on 
both ends of its career notable chapters 
of public service, the one having to do 
with the old volunteer fire company 
days of New York, and the other with 
service for the Red Cross that was 
more than national in scope during the 
world war. 

While still in his ’teens R. C. Rath- 
bone did what every young man with a 
sense of civic responsibility did in New 
York in the middle of the last cen- 
tury. In the forties he joined a volun- 
teer fire company. This was the fam- 
ous old Engine Company No. 42, one of 
the “silk-stocking’” companies that so 
often evoked the bitter rivalry of the 
more rough-and-ready fire fighters of 
the east side in general and the Bowery 
in particular. 

Was Treasurer of Engine Company 


Serving as treasurer he proved effi- 
cient in the principal duty of such an 











Capital Stock, all cash 
Legal Standard 


Total Assets January 1, 1921 
H. A, Smith, President o 3. 





2 id 
National Fire Insurance Company 
OF HARTFORD, CONN. ° 
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officer in those days—the securing of 
subscriptions for the upkeep and more 
particularly for the entertainment of 
“the boys.” Records still preserved 
show that he was especially successful 
in gathering donations from the couple 
of hundred or so of fire insurance com- 
panies which had their little offices 
ranged along both sides of Broadway 
between Fulton and Wall streets. This 
put him in touch with all the officials 
of these companies. and on the other 
hand he became one of the best known, 
respected and popular among the 
volunteer firemen. 

He had begun his business career in 
the wholesale grocery trade and natu- 
rally enough his business associates be- 
gan to consult him concerning fire in- 
surance, and before long he was bring- 
ing business to the companies as well 
as asking for funds for “the boys.” This 
gave him the germ of the idea from 
which the present great broker busi- 
ness has sprung, for he switched into 
fire insurance. 

“Tll attend to every detail of your 
insurance affairs, and it won’t cost you 
a cent,” was the new message he brought 
to the buyers of fire insurance. Thus 
was the role of broker inaugurated in 
New York. 

Besides his ability to secure low 
rates Mr. Rathbone had the happy 





faculty of making friends even of his 
greatest rivals and when the Insurance 
Brokers’ Association of New York was 
organized in the early seventies he was 
the only one upon whom the clashing 
interests united for president. Mr. 
Rathbone remained active in business 
up to the age of 85 years and got down 
to the office until he was 89 years old. 
He died in February, 1915, at the age of 
90 years. 

A second R. C. Rathbone is now presi- 
dent, and he rendered valuable serv- 
ice to the Red Cross during the war. 
Obeying a message calling him _ to 
Washington just after the conflict start- 
ed he was asked to accept the director- 
ship of the insurance division of the 
American Red Cross, then operating al- 
most on a world-wide scale. This em- 
braced practically all lines, life, fire, ac- 
cident and so on, and the fact that the 
aggregate of premiums for each year 
reached two and a half millions shows 
the extent of the work. Mr. Rathbone 
undertook the task and served without 
salary for three years. 

First Office “Under His Hat” 

But to get back to the early days. 
After doing business “under his hat” 
for some time the senior Rathbone 
went into partnership with his brother, 
Aaron H., who was ten years his junior, 
and in 1853 as “Rathbone Brothers,” 


they opened the first Rathbone office at 
90 Broadway. This association con- 
tinued for something more than a de- 
cade, when Aaron went into business 
for himself, making a specialty of ma- 
rine insurance, in which line he won 
fame as a broker. 

From the time of his brother’s leav- 
ing the firm until 1881 it underwent 
several changes in makeup, one of R. C. 
Rathbone’s partners in this period being 
Major Gen. Hamblen, of civil war fame. 
In the first year of the eighties “R. C.” 
took his son, R. B. Rathbone into part- 
nership and the firm became R. C. 
Rathbone & Son, the title it has kept to 
this day. In 1900 incorporation was 
effected, the Rathbones again leading 
in making insurance history, theirs 
being the first firm of insurance brokers 
thus to gain state sanction. 

Meanwhile a grandson, R. C. Rath- 
bone, the second, had grown to man’s 
estate and had been educated as an 
insurance lawyer. Thus equipped he 
was admitted to partnership twenty 
years ago and for ten years three gen- 
erations of Rathbones pulled together 
in business harness. This continued 
until the founder’s death in 1915 follow- 
ing which his son and grandson con- 
tinued in association until two years 
ago, when R. B. Rathbone retired. 

The first office opened by this historic 
firm, as said before, was at 90 Broad- 
way, but this does not mean what the 
same statement would mean today. A 
very minute box of a place, hardly af- 
fording more than desk space, sufficed 
in those embryonic days of insurance. 
Gradual development enforced several 
changes in location until the late seven- 
ties found Rathbone’s occupying one 
little room at 205 Broadway. This 
room was situated over the Goodyear 
rubber store in a little building which 
was taken down last year to provide 
part of the space for the Western 
Union annex. 

Of equally modest dimensions was 
the staff, this consisting of the founder 
and his son; F. J. Leydendecker, now 








Norwich Union Fire Insurance Society Limited 


59 John Street, New York 


J. Montgomery Hare 
William Hare 
Managers 

























Local Department, 100 William St. 
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vice-president of Rathbone’s, and two 
clerks. 

In 1889 offices were taken at 187 
Broadway, which were occupied until 
1895 when the building was torn down. 
Finally, the firm found itself about 
twenty years ago in the Kuhn, Loeb & 
Co. building, 27-29 Pine Street, and then 
began an important and aggressive 
period of expansion. Up to this time 
the Rathbone office had been devoted 
entirely to fire insurance, but now it 
branched out into marine, casualty and 
other lines. 

The next change of location was to 
45 William Street and the staff had 
grown to about twenty-five persons. 
Nine years later the present extensive 
quarters at 80 Maiden Lane were taken, 
Rathbone & Son being the first among 
the hundred or more brokerage firms 
to occupy space in this building. 

The Present President 

With assumption of the presidency 
by R. C. Rathbone, grandson of the 
founder, a great development of the cor- 
poration’s activities along all lines took 
place and besides a staff of upward of 
100 at the home office the firm has rep- 
resentatives in other important insur- 
ance centers. 

Veteran attaches of the house of 
Rathbone have interesting and in some 
cases amusing stories to tell of exper- 
iences in the various quarters occupied 
and vacated in the course of the firm’s 
growth. The offices at 45 William 
Street, for instance, were in the old 
L. & L. & G. building, and it was there 
they had their first experience with 
elevators. This was one of the first 
build. 2s to install “lifts” and the lobby 
was the mecca of sightseers who came 
from. far and wide to see the new con- 
traptions in operation. The fact that 
two elevators instead of only one had 
been installed was the subject of most 
general comment and much talk was 
occasioned at the “unnecessary extrav- 
agance.” 





The General Security and Agency 
Company, of Philade’phia, has estab- 
lished an office in Chicago, which is 
vnder the management of President F. 
W. Ford and occupies the entire ground 
floor of the American Bankers Building, 
43 East Ohio Street. 


Insurance Ad Men 
to Meet Editors 


SET CONFERENCE FOR MAY 10 








Information Exchange Dinners of Pub- 
lication Managers Grow Larger; 
No Organization or Dues 





The exchange of information confer- 
ence of advertising and publication 
managers of the insurance companies 
is to convene again on May 10th at 
which time editors of a number of in- 
surance papers will be invited, as will 
representatives of Western companies 
who have not thus far been to a ses- 
sion. About forty men, who are con- 
nected with insurance companies, are 
expected to attend. 

The delegation from life insurance 
companies will include Luther B. Little, 
who upon this occasion will be modera- 
tor (chairman) of the meeting; Harvey 
Thomas and Arthur Fisk, of The Pru- 
dential; Grenville Howard, of the New 
York Life; Arthur H. Reddall, of the 
Equitable; Stewart Anderson, of the 
Mutual; Lawrence Winship, of the 
Massachusetts Mutual; Henry H. Put- 
nam, of the John Hancock, and others. 

No Name, Dues or By-Laws 

The conference, which takes place 
each month, is not an association, has 
no Officers, and no name. Meetings are 
run by different sets of men. The idea 
originated with representatives of three 
fire companies—Messrs. Chauncey S. 8. 
Miller, of the North British & Mercan- 
tile; E. L. Sullivan, of the Home; and 
A. K. Taylor, formerly of the Continen- 


‘tal, who met at a convention they were 


attending in Des Moines, Ia. 

At the next meeting J. W. Long- 
necker, of the Hartford Fire and Hart- 
ford Accident & Indemnity, and head 
of the largest publicity, copy writing 
and editorial department among the 
companies—attended and invited his 
confreres to meet in Hartford, which 
was done. Gradually the circle has 
widened until there are representatives 
of all classes of companies, life, fire 


‘And casualty. 


The object of the conference is to 
swap ideas, which have to do with the 


insurance business press, with general 
advertising, with blotters, calendars, 
with consumer demand and numerous 
other subjects. Soon after the first 
conference the insurance papers were 
handed a questionnaire in which they 
were asked to answer various questions 
regarding geographical circulation and 
other subjects, which created an im- 
pression that the main purpose of the 
conference was to weed out the news- 
papers, kill off the weaker ones and 
throw the power of the insurance press 
into the hands of a handful of publish- 
ers. This has been denied, and it is 
pointed out that the subjects treated 
have covered a wide scale. At one 
meeting a “Saturday Evening Post” ad- 


‘vertiser whose company does not em- 


ploy agents told of this campaign. The 
value of calendars, of course, has come 
up especially in view of the fact that 
calendars are used by all classes of 
companies, some being customers for 
as many as 3,000,000 or more. 


A questionnaire of one company sent 
to agents about calendars proved of in- 
terest. The agents were asked three 
questions. 1. Would they pay for the cal- 
endars thev received at the rate of 22 
cents each? 2 Would they be willing 
to stand half the expense, or 11 cents? 
3. Do they want the calendars for noth- 
ing? About 30 per cent said thev would 
be willing to stand the cost, 22 cents. 
Another 3 per cent said they would 
contribute one-half the cost. The bal- 
ance expressed themselves as _ indif- 
ferent. 


One interesting development has been 
that certain monthly insurance papers 
have a circulation in some small towns 
where special agents do not usually 
reach. : 

The conference has .also disclosed 
that some companies are carrying out 
great educational campaigns for fire 
prevention or thrift of which other com- 
panies are in ignorance. A case to the 
point is the match propaganda of the 
Insurance Company of North America 
in which tens of thousands of school 
children te’l of there being no matches 
in their parents’ homes except those in 
metai or chine holders. On fire pre- 
vention day life companies may be 
asked to insert appropriate circulars in 
their mail matter. 


—— 


BENSON WITH FIREMAN’S FUND 





Will Be Special Agent in Autom bile 
Department Traveling in Middle 
Department Territory 





Paul R. Benson, assistant genera) ag. 
ent of the automobile department o¢ the 
North British & Mercantile, has re. 
signed to go with the Fireman’s und 
as special agent of the automobile de. 
partment of that Company in Philadel. 
phia. His territory will be Pennsyl- 
vania, Maryland, Delaware and Di trict 
of Columbia. 

Mr. Benson, who is a New York man 
and was educated here, went with the 
Home of New York in its autom bile 
department where he remained for ten 
years. In June of last year he joined 
the forces of the North British & Mer. 
cantile. 





DESPARD BACK FROM CUBA 

Walter D. Despard, United States 
Manager of the National of Copen- 
hagen and the Union Hispano Amer- 
icano De Seguros, returned last week 
from a short business and pleasure trip 
to Cuba, where he stayed twe've days 
Mr. Despard, in giving his opinion of 
conditions in Cuba says: “The one out- 
standing impression which I gained 
was that owing to the boundless nat- 
ural resources of the island, and the 
optimistic temperament of the Cubans, 
together with evident willingness to 
work, a recovery from the present 
financial difficulties is inevitable, prob- 
ably within two years. The relations 
between the United States and Cuba 
are bound to grow rapidly closer. Any 
one giving the Cuban an absolutely 
Square deal will get one in return.” 





LEAGUE NEEDS ANOTHER TEAM 

Arthur Po'lock, of the local office of 
the Hartford Fire, and who is the new- 
ly elected president of the Insurance 


Base Ball League of New York, de- 
sirous of ‘enrolling one more team. 
The league now has seven members 
but it should have eight. 

The present teams are the following: 
F. H. & C. R. Osborn, North British 
and Mercantile, Continental, Marsh & 


McLennan, Home, Frank & Du Bois, 
and Pacific Fire. 





on 





FRED. S. JAMES 


GEO. W. BLOSSOM 


FRED. S. JAMES & CO. 


UNITED STATES MANAGERS 


General Fire Assurance Co., Paris 
Urbaine Fire Insurance Co., Paris 


Eagle, Star & British Dominions Ins. Co., Ltd., London 





Assistant Managers 


CARROLL L. DE WITT 


P. A. COSGROVE 


WM. A. BLODGETT 

















SAN FRANCISCO 
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150 Waiting to Join 
Blue Goose in Newark 


NEXT MEETING WILL BE MAY 9 





Auditorium of Liverpool & London & 
Globe and Globe Indemnity Scene 
of Festivities 





The Blue Goose in the East is not 
only here to stay, but it is getting fat- 
ter every day. At the start it only had 
a few feathers and weighed a couple 
of ounces. Then the Newark crowd 
came in with a rousing meeting in the 
new building of the Liverpool & Lon- 
don & Globe and the Globe Indemnity, 
and now it is announced that at a din- 
ner io be given in the Jersey metropo- 
lis on May 9th—same building—150 
goslings Will be taught to swim and 
to make flights. The new goslings rep- 
resent all kinds of insurance men, in- 
cluding company Officials. In the lot 
is the staff of the American. The list 
in part follows: 

. V. Albee, draftsman and engineer, 
Schedule Rating Office; Francis J. Al- 
len, special agent, National Board; 
Richard C. Alton, special agent, Na- 
tional; Arthur C. Bachman, special ag- 
ent, Svea; Ralph Bab, adjuster, Gen- 
eral Adjustment Bureau; C. W. Bailey, 
president, American; Frank Bancroft, 
fire adjuster; John R. Banta, special 
agent, Phoenix of England; William P. 
Barter, adjuster, Home; N. B. Bassett, 
secretary, General Adjustment Bureau; 
Caleb G. Baxter, special agent, Fidelity- 
Phenix; C. H. Bebout, loss department 
manager, American; Fred C. Benjamin, 
special agent, Insurance Company of 
North America; Geo. Berry, general 
agent, Pittsburgh Underwriters; Alan 
S. Bolles, adjuster, General Adjustment 
Bureau; Henry Borchers, manager so- 
liciting department, United States; Eu- 
gene L. Breen, manager brokerage de- 
partment, Automobile Insurance Com- 
pany; Frederic Brickelmaur, charge of 
loss department, F. S. James & Co.; 
Aloysius F. Brady, rater and inspector, 

Y. Fire Insurance Exch.; George R. 
Branson, president, United States Fire; 
E. S. Brokaw, special agent, Fidelity- 
Phenix; Olin L. Brooks, engineer, Ni- 
agara; Charles R. Brown, adjuster, 
Fireman’s Fund; Hobart B. Brown, as- 
sistant treasurer, Firemen’s; Wm. A. 
Bruckmann, adjuster, General Adjust- 
ment Bureau; George E. Bruen, super- 
intendent electrical inspection depart- 
ment, Suburban Fire Ins. Ex.; Edward 
R. Buhler, special agent, Northern; P. 
G. Burleigh, special agent, Nationa’; 
Arthur Cartwright, expert’s assistant, 
Schedule Rating Office; W. H. Chant, 
N. J. state representative, New Zea- 
land; Robert G. Clarke, special agent, 
Glens Falls; Ernest S. Clayton, super- 
intendent sprinklered risk department, 
Schedule Rating Office; William M. 
Crozer, secretary, Standard; A. C. Cy- 
phers, treasurer, American; Herbert 
L. Denny, special agent, American; 
Charles §. Dodd, Essex County Man- 
ager, Royal; Frederick W. Doremus, 
special agent, American; Daniel  H. 
Dunham, president, Firemen’s; James 
H. Dunlop, engineer, Schedule Rating 
Office; Chas. Ebbets, special agent, 
N. B. & ML; 7. F. Elliott, adjuster, 
Home; W. Warren Ellis, publicity man- 
ager, Commercial Union; G. M. Em- 
mons, special agent, Firemen’s Ins. Co.; 
Philip Fenerstein, adjuster; E. Fred 
Flindell, manager brokerage depart- 
ment, Yorkshire and National Union; 
Edward J. Fox, inspector, Schedule Rat- 
ing Office; Leonard Fuchs, Eastern 
New York district manager, Continen- 
tal Ins. Co.; William H. Furman, engi- 
neer, Atlee Brown; Wilfred Garretson, 
assistant general manager. 

Mailalieu and Loudon Help a Lot 
eae credit for the success of the 

ue Goose in this neck of the woods 
oe upon the shoulders of W. E. Mal- 
alieu, general manager of the National 





‘Board of Fire Underwriters, and h‘s 
associates, coupled with the interes‘ 
taken in the pond by the insuranc? 
men of Newark, “ed by Hugh R. Loudon. 
United States manager of the L'ver- 
pool & London & Globe, and president 
of the Star. 


Newark vs. Hartford 

Newark is growing so fast as an in- 
surance city that the residen‘s can 
hardly restrain themselves with pride 
and are already looking upon Hartfor4 
as being merely a suburb of Milk 
Street, Boston. The Firemen’s, Newark 
Fire, the American and the Commer- 
cial Casualty have their own buildings, 


_as has the New Jersey. Of course. the 


fact that Newark is the home of The 
Prudential and the Mutual Benefit hs 
not hurt any in bringing Newark to the 
front as an insurance center. 

Then there is a rattling good class 
of local agents in the city, to say noth- 
ing of many specials who hove their 
headquarters there, while the New Jer- 
sey Rating Office, with its staff of ex- 
pert engineers and others, adds its 
quota to the insurance population. 
Another argument for Newark is that 
there are plenty of neighboring towns, 
where insurance men can live and en- 
joy life in their own homes, with lots 
of lawn space, trees and golfing facili- 
ties. Golf, by the way, is the official 
sport of the Blue Goose members in 
the East. not boating, water polo and 
fishing. In the West it is baseball] in 
which the population participates by 
smoking cigars, exchanging conversa- 
tion about what a terrible place New 
York is for living purposes, and watch- 
ing other men run around bases in 
hot weather. 





B. A. JACKSON DEAD 





Distinguished Providence Citizen Was 
a Director of Rhode Island; 
Seventy-four Years Old 





Benjamin A. Jackson, one of the most 
prominent men in Providence and a di- 
rector in the Rhode Island Insurance 
Company, died at the age of seventy- 
four a few days ago. His father, grand- 
father and great-grandfather were fa- 
miliar figures in the mercantile and fi- 
nancial life in Providence in their time, 
especially prominent in the affairs of 
the Providence-Washington Insurance 
Company. Mr. Jackson had so many 
financial and other activities that it 
took an entire column of the Providence 
“Bulletin” to chronicle them. 





A. T. MEAD SENTENCED 


Arlington T. Mead, of Leonia, N. J., 
convicted of transacting insurance in 
New York state in the capacity of a 
broker without a certificate of authority, 
was sentenced last Friday to pay a 
fine of $250 or spend sixty days in the 
workhouse. Mead admitted when ar- 
rested that he had violated the insur- 
ance law by soliciting insurance in this 
city for the Fidelity & Deposit although 
he had no license. 





TO TALK AT COLUMBIA 


Robert P. Barbour, secretary of the 
North British & Mercantile Insurance 
Company and allied companies, is to co- 
operate with Columbia University in a 
course in fire insurance to be given 
during the Winter term of the year 
1921-22. Ralph H. Blanchard, who is in 
charge of the insurance work at Colum- 
bia, will conduct the first part of the 
course covering the fundamental prin- 
ciples of the business. 





EXAMINERS MEET 

The Examining Underwriters’ Asso- 
ciation held a supper and meeting at 
Davidson’s Restaurant last night. Ad- 
dresses were delivered by O. A. Marrin, 
of the North British & Mercantile, and 
Sumner Rhoades, of the Northern. 
The subject of the addresses was co- 
operation between examiner and spe- 
cial agent. Mr. Marrin is an examiner 
and Mr. Rhoades a special agent. 
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1868 INCORPORATED 1868 1921 


Che Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 


TOTAL ASSETS - - - - $1,559,363.71 
TOTAL LIABILITIES - - - 935,524.08 
NET SURPLUS - - : - 623,839.01 


O. J. PRIOR, President W. M. CROZER, Secretary 




















STATEMENTS, DECEMBER 31, 1920 


AMERICAN EQUITABLE ASSURANCE CO. 
of New York 


ee Cee es ary Pet eaaas ou $2,904,674.78 
Surplus to Policyholders................... 1,137,714.40 





KNICKERBOCKER INSURANCE COMPANY 
of New York 


NE De ai diss < <> <.4:000p0deoeeen $1,705,689.85 
922,274.22 





AMERICAN INTERNATIONAL UNDERWRITERS 


of New York 


Ne SUI SEL GC iiis wh oucs dso coe cnet a $4,610,364.63 
Surplus to Policyholders................... 2,059,988.62 


R. A. CORROON 
President 


T. A. DUFFEY 
Vice-President and Secretary 
Large Lines Written Upon Acceptable Business 


FIRE—TORNADO—CIVIL COMMOTION—RIOT & 
EXPLOSION INSURANCE 


AGENTS DESIRED IN UNREPRESENTED TERRITORY 
APPLY HOME OFFICE 68 WILLIAM STREET, New York 
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Final Hearing On 
Amended Karle Bill 


UNDERWRITERS STILL OPPOSED 





Change Would Free Admitted Insurers 
From Holding Reserves on 
Direct Risks 


Contending that to permit admitted 
foreign marine writing companies to 
issue contracts on American risks from 
the home offices without maintaining 
full reserves in this country would be 
seriously detrimental to the interests 
of domestic companies the American 
Institute, through A. Chalmers Charles, 
one of its legal representatives, fought 
the Karle measure amending Section 
45 of the New York Law at the final 
hearing on the bill last Tuesday in Al- 
bany. Since the previous hearing when 
the underwriters, shipowners and Super- 
intendent Jesse Phillips contested bit- 
terly for or against the favorable re- 
porting of the measure, the American 
Steamship Owners’ Association virtual- 
ly conceded that their greatest object- 
ive could not be gained and introduced 
a change in Senator Karle’s original 
bill. As altered the most recently pro- 
posed amendment to Section 45 pro- 
vides for the reporting of all risks 
written through the home offices of ad- 
mitted companies, and the payment of 
taxes and maintenance of reserves 
thereon, “provided that in connection 
with marine insurance under contracts 
which provide that losses thereunder 
shall not be collectible out of not 
chargeable against the assets of said 
corporation, in the United States, said 
corporation shall not be required to 
maintain reserves thereon.” As here- 
tofore the Insurance Committee would 
not state efter the hearing which way 
the bill woyid be reported. 

Domestic companies are firmly op- 
posed to granting any privileges to 
foreign insurers which the former 
themselves do not enjoy, according to 
Mr. Charles, and to allow the admitted 
companies to handle covers on Ameri- 
can hulls without setting up reserves 
in the United States would greatly 
handicap the local hull market which 
teday is encountering a full share of 
competitive difficulties. American com- 
panies are obliged to maintain full 
statutory reserves on all business writ- 
ten, thus tying up hundreds of thou- 
sands of dollars in order that the pol- 
icyholders riay be completely protect- 
ed in case of disaster to the insurers 
and no thoroughly adequate reason ex- 
ists why admitted companies should be 
excused from their just responsibilities 
and obligations. 

Ex-Senator Elon R. Brown appeared 
with W. D. Macy, of the New York & 
Cuba Mai] Steamship Company, on be- 
half of the vessel owners. Mr. Brown 
_ said Section, 45 and the Syndicates 
killed competition in the New York 
market and that Section 45 cut off the 
better half of the British hull market, 
because the British companies refused 
to send reserves to America with money 
tight and exchange rates against the 
United Kingdom. The bulk of the pro- 
ponents’ arguments were similar to 
those offered at the other hearing. 





NEIL PEARCE MOVES 

R. N. M. M. Pearce is now located 
in the new offices of Neil Pearce & Co. 
on the fourth floor of 25 South William 
Street, which building a’so houses the 
brokerage firm of Hagedorn & Co. and 
W. D. Despard & Co., underwriters. 
Mr. Pearce has purchased the control- 
ling interests of the company bearing 
his name. His former spacious offices 
in the Kerr Building have been taken 
over by a foreign bank. 


FAVORS LONDON CONFERENCE 





“Policy-Holder,” British Journal, For 
Discussion of Theft, Piiferage And 
Hu!l Policy Clauses 





The “Policy-Holder,” of Manchester, 


- England, has declared itself favorably 


inclined toward a general conference 
of marine underwriters and company 
executives in London this summer, and 
advocates the full discussion of the 


. difficulties surrounding hull policy con- 


ditions and theft and pilferage c’auses. 
A solution of these problems the “Pol- 
icy-Holder,” like The Eastern Under- 
writer, considers more vital to under- 
writing interests than the regulation 
of re-insurance premiums although the 
latter should be accorded a prominent 
place on the program of affairs requir- 
ing international consideration. The 
“Review” and “Policyholder” in Eng- 
land, the “Scandinavian Insurance Mag- 
azine,” and one or more French re- 
insurance journals have come out 
strongly for some sort of international 
gathering. 

Stating its views on this question 
the “Policy-Holder” says: 

“The ‘Scandinavian Insurance Maga- 
zine’ has, for some time past, been 
advocating a marine insurance confer- 
ence on international lines, and, in a 
recent issue, an article from the pen 
of A. Rinman, of the General Marine 
Insurance Company of Sweden, has 
been published, in which this appeal is 
warmly supported. Our contemporary’s 
main idea appears to be the settlement 
of several outstanding questions with 
regard to marine re-insurances, and Mr. 
Rinman also supports this idea. That 
this question needs discussion there is 
no doubt, and we are in favor of it 
being discussed at an international con- 
ference, as a means of getting it set- 
tled quickly and satisfactorily. There 
are, however, more important matters 
which need discussing, and which can 
only be adequately dealt with at an 
international conference. Amongst 
these, policy conditions, particu’arly 
those applying to hull insurances, and 
the question of theft and pilferage rank 
high. If these matters could be dis- 
cussed at length by an international 
conference of underwriters and br>- 
kers, we are assured that the business 
of marine insurance would be cons‘d- 
erably furthered thereby and we, there- 
fore, warmly support the ‘Scandinavian 
Insurance Magazine’ and Mr. Rinman 
in their project, agreeing with them 
that the place for a conference to b2 
held is undoubtedly London.” 





BOARD MERGER ENDORSED 
The National Board of Marine Under- 
writers voted to endorse the plan for 
merging that body with the Board of 
Marine Underwriters of New York at 


——_——_. 








ern 


63 Beaver Street 








Tasor, Birp & Co., INc. 
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GENERAL AGENTS WANTED 





Automobile Insurance 


INDEMNITY MUTUAL MARINE ASSUR- 
ANCE CO., LTD., OF LONDON, ENGLAND 


Organized 1824 


UNITED STATES LLOYDS, Inc., 
of NEW YORK, B. Y. 


Organized 1872 


APPLETON & COX, Inc., Attorney 


1-3 So. William St. 


AN ATTRACTIVE PROPOSITION | 
GENERAL AGENTS WANTED 


Incorporated 1918 


Incorporated 1886 


THE TOKIO MARINE AND FIRE 
Leonor Yon, fAPan 
(Marine Department) 


Kacorporated 1879 


NEW YORK 














a meeting held last week. Such a pro- 
posal was made several weeks ago in 
the interests of economy. The duties of 
the two boards overlap to a certain ex- 
tent and many of the. local companies 
are members of both organizations so 
that there is much to be saved through 
an amalgamation. The Board of. Ma- 
rine Underwriters is the elder body, 
but has a smaller membership than 
the National Board, and the latter also 
has connections with the American In- 
stitute of Marine Underwriters. It is 
expected that the Board of Marine Un- 
derwriters will move to 44 Beaver 
Street about June 1. 





SALVAGE ASSN. INCORPORATED 

The United States Salvage Associa- 
tion, organized seVeral weeks ago by 
the subscribers to the Syndicates, has 
been incorporated under the laws of 
New York State with a capitalization of 
$10,000. Charles R. Page, manager of 
Syndicate A, is named as head of the 
Salvage Association. 
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MODEL BILL RE-INTRODUCED 





Measure Remains Substantially as Be- 
fore; Minor Taxation Changes; Mul- 
tiform Principle Retained 





Immediately upon the opening of the 
special session of Congress on Monday 
Senator Wesley L. Jones and Repre- 
sentative George W. Edmonds re- 
introduced into both houses of Congress 
the Model Marine Insurance Bill for the 


-District of Columbia, and it is fully ex- 


pected that the measure will pass, 
without important amendments, within 
a few weeks. The essential principles 
of the original measure are retained, 
including the multiple line feature. 
Since the closing of the last session 
members of the Shipping Board and 
House Committee on Merchant Marine 
& Fisheries have held conferences with 
local marine underwriters and several 
minor changes were made in the taxa- 
tion clauses to conform with the (e- 
sires of the local marine interests. 





CONSIDERING THEFT CLAUSE 


Now that the British marine markets 
have adopted a clause in their theft 
and pilferage policies specifically limit- 
ing the amount of insurance a shipper 
can secure on any given quantity of 
goods the underwriting theft commitice 
of the American Institute is giving ©00- 
sideration to a similar clause wiich 
may be placed in use here if the coim- 
panies will sanction such an agreem«xt. 
Very few companies in the New York 
market will write theft and pilferaze 
risks at all on éither new open polices 
or special risks and they are averse (0 
disturbing their present open policy 
contracts. The offices which accept 
theft risks are also writing a large vol- 
ume of ordinary marine business t!at 
the brokers give them because of their 
willingness to take theft risks at good 
substantial rates, and the question is 
whether these offices will be favora!ly 
inclined toward any new restrictions. 
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Question Cargoes 
On Greek Vessels 


WHILE THEY ARE BOYCOTTED 





Brokers Ask Whether Their Assured 
Are Covered on Trans-shipments 
Under Open Policies 





pparently easy to understand, the 
question whether cargoes on Greek 
ste.mers are held covered on trans- 
shipments when the underwriters and 
assured are ignorant of the facts is 
causing some concern in local broker- 
age circles. As a result of the abnormal 
number of serious losses on Greek 
steamers lately and the suspicious cir- 
cumstances surrounding many of these 
casualties British underwriting offices 
have practically all agreed not to cover 
shipments on Greek vessels nor to in- 
sure the hulls either. Several of the 
local offices have followed the action 
taken in London and Liverpool markets 
and are fighting shy of any risks to be 
carried in Greek bottoms. With this 
boycott in force the underwriters hope 
to eliminate the moral hazard losses on 
Grecian vessels when certain unscrupu- 
lous steamship owners in the Balkan 
Kingdom find it impossible to insure 
their ships at anything less than pro- 
hibitive rates. 

Meanwhile, however, there remains 
the danger that some cargoes shipped 
from the United States to Greece, via 
another port and another vessel, may be 
loaded onto a Greek steamer at the 
point of trans-shipment. This is a com- 
mon practice in the shipping business 
and a right reserved to the steamship 
company in its bill of lading. But in 
case a loss occurs after the trans-ship- 
ment is the insurance company held 
liable for a claim, if it has previously 
refused to write cargoes on Greek ves- 
sels when the fact was stated in the 
application for insurance? Seemingly 
it is, but until some test case actually 
occurs the brokers are somewhat skep- 
tical as to the underwriters’ attitudes. 
Under open policies, if a shipment of 
merchandise is consigned to Greece, 
via Genoa and another-vessel, for -ex- 
ample, neither the underwriter nor the 
assured knows whether a Greek or Ital- 
ian steamer is carrying the goods on 
the second part of the journey until 
after the vessel has sailed. The open 
policy contract states that the assured 
is entitled to protection at a rate to be 
adjusted after the risk is in force and 
in all fairness to the policyholder the 
underwriter should not deny liability 
even though he regards Greek vessels 
with some uneasiness and has refused 
absolutely to consider such risks when 
the vessel’s name was known before- 
hand for special risk insurance. 





BROKERS SHOPPING WIDELY 

With cotton, lake hull and many other 
large and lucrative accounts being 
transferred freely from one brokerage 
house to another in the local market, 
brokers are shopping carefully before 
piacing their risks and every fraction 
of a percentage in rate differences 
counts. On big risks the American and 
Boitish markets are canvassed thor- 
Ovzhly and the first brokers cabling 
back what appear to be reasonable 
quotations are not necessarily getting 
the business. The brokers are waiting 
un‘il they have the choice of a suffi- 
cient number of offers to know they 
are getting the lowest possible bids ob- 
tainable, and that some other broker- 
age house cannot afterwards approach 
the assured with the information that 
he, the assured, is paying more for insur- 
ance than is necessary. This constant 
drive for the lowest bids from under- 
writers is conducivé to severe rate-cut- 
ting, but most agency offices here are 
sticking to their attitude that they had 
ratlier see the insurance go abroad than 
Write it at obviously disastrous rates. 


Samuel W. King Dies 
After Long Illness 


31 YEARS WITH CHUBB & SON 








Regarded One of the Best Liked Mem- 
bers of the Old School of 
Marine Underwriters 





Samuel Wilson King, one of the head 
underwriters for Chubb & Son, and 
secretary of the Federal Insurance 
Company, died Saturday at his home 
in Glen Ridge following an _ illness 
that lasted several months. He was 
sixty-three years of age, and for more 
than forty years had engaged actively 
in marine insurance in the Beaver 
Street colony where his name is known 
and respected in every office. He not 
only understood every angle of the 
difficult and intricate game of marine 
underwriting but possessed a charming 
and gentle manner that won for him 
the warm friendship of the brokers 
and assureds with whom he came in 
daily contact. Underwriting marine 
risks is a most nerve-racking profes- 
sion, one that tests the patience and 
vitality of men to a degree not easily 
comprehended, and for thirty-one years 
at Chubb & Sons’ office, including the 
war period when offices were flooded 
with applications for insurance, Mr. 
King rarely displayed anything other 
than that affab!e disposition for which 
he was loved by his associates and 
friends. Ever busy, he always found 
time to consider the smaller risks as 
well as the larger and was a man 
whom every broker could easily ap- 
proach. Mr. King’s passing is keenly 
regretted in the local marine under- 
writing circles. 

Born in New York City, the son of 
an insurance man, Henry D. King, one 
of the founders of the old Commercial 
Mutual, Samuel Wilson King gained 
his initial insurance experience with 
the Board of Marine Underwriters 
whose headquarters were in the At- 
lantic Mutual building. After remain- 


ing there a short time he joined the © 


brokerage firm of Charles E. & W. F. 
Peck where he stayed until he became 
associated with Hendon Chubb as an 
assistant general cargo underwriter. 
Mr. Chubb’s agency was small in those 
days and Mr. King is one of the few 
to have worked with Mr. Chubb during 
the years of the office’s greatest ex- 
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pansion. Of the several hundred em- 
ployes now with Chubb & Son Mr. 
King’s name stood eighth on the list 
denoting length of servitude. 

Mr. King held no official position oth- 
er than secretary of the Federal, to 
which place he was elected about four 
years ago, but made a specialty of cot- 
ton insurance besides passing upon all 
varieties of ordinary risks that aré 
placed upon an underwriter’s desk. 
Close friends of Mr. King in the days 
when the New York marine market 
consisted of on'y a few agency offices 
were William H. McGee, Thomas H. 
Allen of Chubb & Son, and several 
other of the leading underwriters now 
on the Street. - 

In July last year Mr. King began to 
show the strain of continuous under- 
writing and shortly afterwards suffered 
a nervous breakdown from which he 
never fully recovered. He rested for 
several months, then returned to the 
office in November apparently in excel- 
lent health. But he broke down again 
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in January and thereafter was forced 
to remain at home, where he continued 
to have periodical relapses until he 
died last Saturday. His brother, Rob- 
ert C. King, told The Eastern Under- 
writer that he believed a blood clot on 
the brain was the underlying cause 
of the deceased’s illness. 

Mr. King is survived by four male 
members of his family who are engaged 
in the insurance business. Samuel G. 
King, his son, is associated with Gilbert 
W. Taylor, Inc., 7 Hanover Street, mar- 
ine brokers; Robert C. King, 95 Wil- 
liam Street, a brother, is president of 
King & Hilditch, brokers and agents 
in New York and Newark; Fred W. 
King, another brother, is secretary and 
treasurer of King & Hilditch and in 
charge of the Newark office; and 
Thomas B. King, son of Robert C., is 
associated with his father on William 
Street. 

Louis Kumpf, cargo underwriter for 
Chubb & Son, will in all probability 
succeed to the position held by Samuel 
W. King. 


EMBARGO ON GREEK VESSELS 
(By Cross-Atlantic) 

London, April 5.—The severe losses 
from Greek vessels (two belonging to 
one company in one week) have caused 
active measures to be taken by marine 
underwriters. There have been no fur- 
ther losses in the Greek market up to 
the time of writing, but underwriters 
have taken severe measures to combat 
this new peril. In the first place, 
Greek vessels are now wuninsurable 
either for time or voyage, except in the 
markets that are making a “book” of 
them at exceptionally high rates, and 
notice of cancellation has been tendered 
on all open covers with the option of 
renewal excluding Greek vessels. ‘The 
results of this must be far felt, and it 
is to be regretted that a certain amount 
of hardship must necessarily fall on 
some firms of Greek shipowners of high 
repute, but the only remedy was to 
make a clean sweep, and it is probable 
that by so doing the embargo will be 
short-lived. 





WITH ALL-AMERICAN BROKERS 


Andrew Balas has resigned from 
O’Keefe & Lynch to join the All- 
American Brokers, Inc., of 19 West 
44th Street where he will organize a 
marine department. Mr. Balas has 
been connected with O’Keefe & Lynch 
since that firm started in the broker- 
age business several years ago. 
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Companies Justified 
in Strict Attitude 


LOSS REPORTS TOO NUMEROUS 





Underwriters Forced to Ins’st Upon 
Absolute Legality of Adjustments; 
No Other Choice Open 





Frequently repeated statements that 
marine underwriters are not settling 
all claims immediately and without 
some questioning are perfectly true, 
but why should the attitude of the com- 
panies be otherwise? During the days 
of immense volumes of premium in- 
come for near y every company engaged 
in marine underwriting the loss de 
partments could well afford to pay 
liberally and if the assureds’ accounts 
were highly desirable and profitable 
the companies were willing to stretch 
a point or two upon occasion and pay 
more than they thought really neces- 
sary. The assured was paying for pro- 
tection and the companies stood ready 
to provide indemnification to the full 
extent of their ability and allow the 
policyholders to share in the general 
prosperity of the business to that ex- 
tent. 

Conditions are altered radically to- 
day and intermixed with the justifiable 
claims are a raft of questionable loss 
reports. Shippers and ship-owners 
alike are besieging the underwriting 
offices with applications for payments 
on losses of a thousand and more varie- 
ties and the latter are absolutely 
backed up against the wall with no 
alternative except to treat the majority 
of claimants with some suspicion until 
their reports are scrutinized close'y 
and checked up. For their own pro- 
tection and for that of other policy- 
holders the marine companies are 
obliged to insist now that every dollar 
paid out is actually due the assured, 
otherwise they are certain to be plainly 
“stuck” with any number of inflated ad- 
justments. 

Brokers have reported lately that 
their assured occasionally are unable 
to collect a penny on their losses, the 
underwriters having denied al! liability 
because the assureds were obviously 
unprotected even though they consid- 
ered themselves covered. In the final 
instance the dispute usually simmers 
down to the point where the under- 
writer has to arouse some antagonism, 
that he formerly tried to avoid, by 
merely insisting upon a strict interpre- 
tation of his legal privileges. The un- 
derwriters hold a feeling, which may 
be unjustified, that while brokers are 
‘allowed to supervise adjustments the 
latter will be unconscious’y biased in 
favor of the assured and some of them 
will openly pad trifling losses to assure 
closer relations with their clients. This 
attitude on the underwriters’ part is 
the outgrowth of occasional instances 
of abuses and their suspicions will 
never be allayed entirely until the ad- 
justing profession is divorced entirely 
from the brokerage end. The under- 
writers want to believe that the 
average adjuster is an uninterested ar- 
biter and not judge and prosecutor com- 
bined. Meanwhile, so long as the cur- 
rent system is in vogue and the pre- 
mium income of the companies remains 
restricted the marine companies may 
be expected to adopt a seemingly unsym- 
pathetic attitude toward claimants and 
insist upon both prompt and strictly 
accurate adjustments before they set- 
tle losses. 





MORE VESSELS MOVING 

Shipping conditions are improving in 
the opinion of vessel owners and dur- 
ing March more steamers entered and 
left New York harbor than during 
either January or February. Although 
not all these ships carried full cargoes 
the mere fact that they are sailing as 
per schedule indicates that the pros- 
pects ahead are far brighter than they 
were a few months ago when vessels 
were being tied up by the hundreds 
in various ports. 


SYNDICATE LOSS MANAGER 





Douglas C. Anderson, Formerly With 
W. P. & H., to Head and Develop 
Loss and Adjusting Department 





Douglas C. Anderson, formerly with 
the Atlantic Mutual, and more recently 
manager of the adjusting department 
of Willcox, Peck & Hughes, Inc., of 
California, with headquarters in San 
Francisco, has been appointed head of 
the new loss department of the Amer- 
ican Marine Insurance Syndicates. Due 
to the short time that the Syndicates 
have been in operation there has been 
litt'e need for a loss department until 
now when the loss reports are begin 
ning to arrive at the Syndicate office 
for final adjustment. Syndicate A deals 
exclusively with the actual inspection 
and repair work and attempts in no 
wise to act in an adjusting capacity 
between the underwriter, broker and 
assured. This work will be handled 
by Mr. Anderson, working in co-opera- 
tion with Lawrence J. Brengle, head 
underwriter for Syndicates B and C. 

Comparatively few accounts are be- 
ing written by the Syndicates at pres- 
ent. However, this situation is not pe- 
culiar to the Syndicates nor a reflec- 
tion upon their activities because near- 
ly every office in the marine district 
is writing little business. The person- 
nel of the Syndicate offices on Beaver 
Street is constantly increasing and 
what seemed more than an adequate 
amount of office space a few months 
ago appears now to be overcrowded. 





WANT CARGOES SENT F. O. B. 





British Are Losing Insurance On Im. 
ports from America That Are 
Purchased C. I. F. 





(By Cross-Atlantic) 

London, March 15.—The marine in- 
surance world is much concerned over 
the active efforts being made by Amer- 
ica to capture the bulk of the marine 
insurance business, and put London in 
second place. Apart from direct leg- 
islation, such as the new Jones Act, 
American merchants are in many cases 
declining to sell goods f.0.b., but are in- 
sisting that all orders placed with them 
shall be c.if. This, in some measure, 
is very convenient to buyers, as it re- 
lieves them of all trouble and respon- 
sibility for the goods until they arrive; 
but, on the other hand, it means that 
not only is the freight payable in Amer- 
ica, but the insurance also. There is 
every reason to hope that after the 
present depression in trade has passed 
we shall be enjoying a more prosperous 
state of affairs than at present, but it 
is as well to realize that we, in common 
with most other countries, will have to 
buy largely from the United States. 

That being so it is being suggested 
that the Chamber of Commerce might 
come to an arrangement with British 
merchants to refuse to buy from Amer- 
ica except under f.o.b. conditions. It must 
be remembered that many foreign coun- 
tries buy American goods through us, 
and if all this trade could be carried 
on f.o.b. we would soon be well on the 
way towards rectifying the rate of ex- 
change between the two countries. This 
is a matter that deserves the greatest 
consideration, at the present time, from 
British insurance companies. It is re- 
ceiving attention, but it is of such im- 
portance that no opportunity should be 
neglected to give it prominence. 





CUTTING DOWN PERSONNEL 

Another of the large marine broker- 
age houses last week released fifteen 
or more persons in the clerical depart- 
ments due to the continued depression 
in foreign trade and the resultant fall- 
ing off of applications for insurance. 
Nearly every one of the brokerage 
houses has reduced the number of its 
employes and. is operating on the nar- 
rowest possible scale until business 
shows signs of expanding. Several re- 
tained more employes than were actual- 
ly needed until very recently with the 
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less obscure. 





Marine Law. 
Why not get the facts? 





a clearer statement of the facts underlying the 
insurance phases of the Jones Act than the state- 
ment of Dr. S. S. Huebner, Expert to the U. S. 
Shipping Board, published in the booklet “The 
Basis of Our Shipping Prosperity.” 


Here in plain business English he tells the insur- 
ance conditions that the Jones Act was designed 
to remedy. He speaks as an authority and gives 
the facts straight from the shoulder. 


To understand the Jones Act you should read 
Dr. Huebner’s booklet. We will mail you a copy 


on request. 


The Washington Marine Insurance 
Company of New York 


MARINE and AUTOMOBILE INSURANCE 
Home Office, 51 Beaver Street, New York 


The Jones Act Remedy? 


The facts underlying The Jones Act are more or 
Of the general public few have a 
clear idea of the conditions that The Jones Act 
was designed to correct. 
counts for the variety of contradictory opinions 
heard about the benefits or injuries that will re- 
sult from the operation of the new Merchant 
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hope that conditions would have begun 
to improve by now, with the new fed- 
eral administration in power at Wash- 
ington, but the outlook has not cleared 
perceptibly and it is a useless addition- 
al expense to maintain extra help on 
the payrolls. 





LITTLE SHIPPING CAPITAL 


Only twelve companies with a total 
authorized capitalization of $5,650,000 
were organized in this country in 
March, which was the smallest month, 
judging from the amount of capital in- 
volved, for more than fifteen months 
with the single exception of last No- 
vember when $3,650,000 was invested 
in new shipping enterprises. For the 
whole of 1920 $585,448,000 was used by 
private interests to promote the de- 
velopment of the American merchant 
marine, while for the first quarter of 
the current year the total is $24,500,000, 
or at the rate of slightly more than 
$100,000,000 for the year. As the ship- 
ping tonnage in existence now far out- 
strips the demand for freight space in- 
dications are that there will not be 
many new steamers coming into the 
American hull insurance markets until 
foreign trade improves greatly. 





W. D. WINTER TO SPEAK 


William D. Winter, vice-president of 
the Atlantic Mutual, will deliver an ad- 
dress on “Some Problems of Marine 
Insurance” before the annual conven- 
tion of the National Foreign Trade 
Council which meets in Cleve’'and May 
4 to 7. James A. Farrell, president of 
the United States Steel Corporation 
and chairman of the Council, will open 
the shipping session with a talk on the 
“American Maritime Policy,” and other 
speakers will discuss the development 
of inland waterways and problems rela- 
tive to ocean and river transportation. 
Several underwriters and officers of ma- 
rine writing companies are planning to 
attend the convention. 





USE INLAND WATERWAYS 





National Bank of Commerce Tells 
Clients Advantages of This Means 
of Transportation 





The National Bank of Commerce is 
running a lengthy article on the advan- 
tages of inland waterway transporta- 
tion in the April issue of the “Com- 
merce Monthly.” Several other banks 
have already been advocating a wide 
extension of this country’s inland wa- 
ter systems and comparing our net- 
work of canals and navigable rivers 
unfavorably with those in Europe where 
the cheaper form of transportation is 
used so extensively. Judging from the 
present trend of thought, inland mar- 
ine insurance should become a much 
larger source of premium income dur 
ing the next few years than it ever has 
been before. 

Citing the advantages of waterways 


the “Commerce Month’y” says: “Given 
traffic sufficient to justify its existence 
and proper terminal facilities the a:- 
vantages of a waterway are compara- 
tively low maintenance costs, more ec’ 
nomical fuel costs in general than rail 
transportation, the possibility of expan- 
sion without excessive expenditures for 
additional permanent way and lowe: 
costs for equipment and power than an 
equivalent carrying capacity of car 
and locomotives. But these advar- 
tages can only be fully realized wit 
good permanent channels and a regular 
wenee? without. substantial interrup 
ion.” 





Cc. D. WEST IN EUROPE 


‘Converse D. West, marine secretary 
of the Importers & Exporters, saile:! 
for England last Saturday in the inter- 
ests of the company. After visiting th« 
marine insurance centers in the Unite’ 
Kingdom Mr. West plans to spend som: 
bare studying conditions on the conti- 
nen 





Al 

















April 15, 1921 





THE EASTERN 


UNDERWRITER 




















CASUALTY AND SURETY NEWS | 








Says Burglary Rates 
Are Much Too High 


IMPORTANT BROKER PROTESTS 








Amounts of Co-Insurance Placed On 
Such Level Premiums Are 
Increased Five-fold 





Some brokers say they are losing 
business because of the new co-insur- 
ance burglary rates. Here is a letter 
which an influential broker sent to one 
of the large casualty companies, and 
which came into the hands of The 
Eastern Underwriter: 

“Gentlemen: In our opinion, burglary 
underwriters are running a little wild 
in connection with the application of 
co-insurance to commercial burglary 
policies. From a selling standpoint we 
find that it is extremely difficult to con- 
vice our clients that the new rates, 
which in many instances are anywhere 
from five to ten times the old rates, 
are justified. We anticipate that some 
of our best clients will decide to drop 
their burglary insurance, and we wish 
to call your attention to what, in our 
opinion, is a too radical treatment of 
the matter. 

“The amounts for co-insurance have 
been placed too high, the result being 
that most of our clients will be obliged 
to carry insurance for such a very large 
amount that their premiums will be 
increased from five to ten times the old 
figurs. We believe that the underwrit- 
ers would accomplish their aims and 
secure sufficient premiums by either ad- 
vancing the original rates considerably 
or else reducing the insurance limits to 
a more moderate figure. 

“We are not alone in our opinion as 
our views are shared by a great many 
brokers and also by some of the under- 
writers with whom we have talked. 
Froin a selling standpoint we find that 
it is always more satisfactory to spread 
an increase over as long a per of 
time as possible, instead of making the 
maximum increase at one jump. 

“We thought you might be interested 
in getting the broker’s angle to this 
question, which is the purpose of our 
addressing this letter to you.” 





GILSON ELECTED MEMBER 

The Surety T'uderwriters’ Associa- 
tion of New York City had an enthu- 
siastic luncheop meeting Thursday. 
The brokerage situation was discussed, 
and V. L. P. Schriver, Pittsburgh rep- 
resentative of the Fidelity & Deposit, 
was the guest of the association. Frank 
T. Gilson, who assumed his new office 
of assistant secretary for the Commer- 
cial Casualty this week, was elected to 
membership. 





_ The U. S. F. & G. has added to its 
N w York office territory the counties 
along the Hudson River south of A’- 
bany and Troy. 


Batterson Tells of 
His Trip Abroad 





WENT TO EUROPE AND AFRICA 





Radicalism Losing in France; Italy 
and England Pessimistic, Says 
Travelers Manager 





J. G. Batterson, New York manager 
of the Travelers, who has returned from 
a trip to Europe and North Africa, dur- 
ing which he was away for a period of 
three months, gave The Eastern Un- 
derwriter this week this description of 
his journey: 

“Our first stop was at the Island of 
Madeira. In spite of a wonderful cli- 
mate, beautiful scenery and luxuriant 
vegetation Madeira is in the dumps for 
her principal industry, the exportation 
of wine, has been steadily decreasing 
for some years. The old timers, both 
English and Portuguese, claim that Ma- 
deira has been going back since Portu- 
gal became a republic, the Island being 
governed by po iticians who are look- 
ing out more for number one than for 
the material benefits to the Island it- 
self. The natural beauties of the Is- 
land, together with their quaint cus- 
toms, their bullock carts and sledges 
that are used to slide down the moun- 
tain, side by side with modern first- 
class hotels bring to one’s mind vivid- 
ly the past and the present. Madeira 
did not suffer any damage during the 
war, as with the exception of a few 
shells fired out of spite by a submarine 
there was no bombardment of the Is- 
land. All of the German interests on 
the Island, of which there were many, 
were seized by the Portuguese Govern- 
ment, and are now the property of the 
State. 

“Gibraltar, our next cal. has almost 
entirely lost its importance as a for- 
tress, for the introduction of the sub- 
marine has rendered the rock imnotent 
as far as protecting the Mediterranean 
from enemy warships of the submarine 
type. Its future use will be that of an 
immense coaling station. 

Tangier Worth Visitina 

“Four hours’ sail in a small tender 
brought us into the Port of Tangier. the 
capital of Morocco. From a modern 
up-to-date hotel overlooking the Bay it 
was only a few minutes’ ride on mule- 
back to the Arab Quarter up on the 
heights. We were then in the midst of 
the best example of orientalism shown 
in any city on the Mediterranean Coast. 
Streets are narrow, dirty and dark even 
at midday, as the projecting balcon‘es 
of the houses frequently come within 
a few inches of each other, and it was 
easy to believe that no chanze had 
taken p'ace in this section of the town 
since long before the coming of Chr'st. 

“Tangier is well worth visiting. Mo- 
rocco is the keynote to the French 
Empire rapidly developing in North 
Africa, France control'ing a territory 
one and one-half times larger than the 
United States very much of wh‘ch is 


- tain from Morocco much, 
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capable of cultivation with astounding 
results. The time is rapidly approach- 
ing when France will be able to oh- 
if not all, 
the food products which she now buvs 
from the United States and South 
America. The Atlantic seaboard of 
Morocco is being developed enormous- 
ly, and when dredging plans are com- 
pleted in several harbors ample dock- 
ing facilities will exist for large mari- 
time commerce. 


Enterprising Algiers 


“Algiers, the Capital of Algeria, is 
another French city, and a wonderful 
city with magnificent boulevards, a 
Bois de Boulogne, a botanical garden 
and a residential section that Paris 
might wel be proud of. The main 
shopping street has department stores 
and shops of all kinds where not only 
native products but articles of luxrrv 


that can be found only in _ the 
capitals of the world. The country 
back of Algiers all the way back to 


the Atlas Mountains is one of the most 
fertile sections of North Africa. The 
vineyards are very extensive and crops 
of all kinds are being raised in great 
profusion. It is a busy enterprising 
city, and it was a pleasure to see the 
people working and not loafing on their 
jobs. Just here I might say that from 


the time we left the dock in New York 
until I returned I saw nowhere the 
slightest evidence of any scarcity of 
food. I saw not one example of under- 
feeding. Even in the slums of Naples 
and Rome, where I certainly expected 
to see underfed or undernourished 
women and children I failed to find it 
even if Italy is short of flour and 
macaroni is imported from the United 
States. 
Serious Problems in Egypt 


“Alexandria was our first stop in 
Egypt and from there we went by train 
to Cairo. Outside of the bazaars, the 
mosques with their towering minarets, 
of which there are 543 in the City, 
Cairo is, in appearance, another French 
city, for the Copts are the people who 
have made the most money out of 
Egyptian cotton, and have employed 
French architects in building their 
homes, and in the business develop- 
ment of their city. I am afraid Eng- 
land has serious problems to face in 
Egypt. The Egyptians claim that Eng- 
land so’emnly promised to withdraw 
from Egypt if she remained loyal to 
the Allies during the war. Whether 
this claim made by the Egyptians has 
any substantial basis or not I have no 
knowledge but in the present disturbed 
conditions in the East, England cannot 
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withdraw from Egypt. If she did she 
would lose control of the Suez Canal 
thereby endangering her grip on India. 
From a British standpoint such a con- 
dition as above mentioned is unthink- 
able. 

“From Alexandria to Athens was but 
a two days’ sail, and for the first time 
on our trip we saw evidences of mili- 
tary activity as the war between the 
Greeks and the Turks was quite active. 
From an economic standpoint Greece 
seems to be a hopeless proposition, as 
without the financial support of the 
Allies it would seem that the plans 
they are attempting to develop must 
fail. Bear in mind that the modern 
Greeks as a whole are in no way to be 
compared with Greeks of ancient times 
in any respect. 


Tourists Crowd Naples and Rome 

“Naples was our next stop. Strom- 
boli and Vesuvius were both commenc- 
ing to show signs of activity, and it is 
quite possible that from mild to se- 
vere eruptions will occur in both vol- 
canoes in the near future. Naples, 
Rome and Milan were all crowded with 
tourists. Swedes, Norwegians, Dutch, 
Danes, English and Americans were to 
be met on every hand, a three and one- 
half to four cent lire being an attrac- 
tion which could not be _ resisted. 
Prices for everything for those who 
came from the above mentioned coun- 
tries and taking advantage of the ex- 
change were very ow. One could live 
there on any scale desired for con- 
siderably less than one-half that it 
would cost to live in their own coun- 
tries. The banking interests appeared 
very pessimistic regarding any improve- 
ment in the exchange for a long time 
to come. In fact Italy seemed more 
pessimistic than any country I visited. 
although the labor sitvation is better 
there than it looks on the surface. The 
troubles that still exist in Northern 
Italy are political, caused by anarchists, 
communists and excessive radicals 
fighting among themselves, and the 





more these groups kil each other off 
the better it will be for Italy. Russian 
and German propaganda is held largely 
responsible for this condition by think- 
ing people. 


Switzerland Depressed 

“Switzerland is very much depressed 
on account of the high taxes and the 
high cost of living together with the 
fear that if the drought which com- 
menced last October is not soon broken 
the industrial enterprises of Switzer- 
land will have to shut down as they 
cannot operate and pay the prices de- 
manded for coal. The Lake of Geneva 
is lower than at any time within a 
hundred years. The excursion boats 
cannot run on the Lake. The waters of 
Lake Neuchatel are so low that several 
villages of the extinct race of Lake 
dwellers have appeared above the sur- 
face of the water. The former National 
Hotel, now the headquarters of the 
League of Nations, showed no signs of 
ectivity nor was there apparently any 
great interest being taken in the 
League itself. Ninety per cent of the 
beautiful estates stretching along Lake 
Geneva from Geneva to Lausanne are 
for sale, and any one desiring to obtain 
one of these wonderful estates can do 
so at almost their own figure. Taxes 
are so high that the present owners 
must dispose of them at a sacrifice. 


France Says Germany Must Pay 

“Paris to all appearances is just as 
she was before the war. All the cap- 
tured German cannon with which the 
streets and parks were lined two years 
ago have been removed. The c'ty 
seems as active, gay and thorough y 
Parisian as it ever was. France is ab- 
solutely a unit on one proposition, and 
that is, that Germany must pay. It is 
fully recognized that without the Ger- 
man payment France is in desperate 
straits, but France united and with her 
great military power means to every 
Frenchman that the German indemnity 
will be collected, and consequently the 
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under-current of optimism is plainly 
felt. France’s export and import fig- 
ures for the first three months of this 
year are at last on the right side of the 
ledger. The labor situation is getting 
better every day and while it is true 
that the eight hour law is in effect, the 
trades working on piece work declare 
that the operatives are taking work 
home and not working eight hours but 
actually twelve hours. Production is 
increasing and prices are going down. 
Bolshevism and radicalism among labor 
leaders is dead. The Third Interna- 
tional has been overwhelmingly reject- 
ed, for after all a Frenchman is for 
France first, last and all the time and 
will not take his orders from Moscow. 
The French situation can be summar- 
ized in a few words. It is as good as 
could be expected and very much better 
than anticipated. 


“The biggest chunk of gloom in 
Europe is England. With the [Irish 
question, the delicate situation in {he 
East, and the most radical set of lalor 
leaders that any country was ever 
cursed with struggling for still more 
power, poor old England is in a hid 
way. How far she will go with France 
to collect the German indemnity re. 
mains to be seen. Opinions differ 
widely. It is expected that if France 
calls on her that England will supply 
the ships to block Hamburg and Brem- 
en, but whether she will send an ex)e- 
ditionary force joining with the French 
in the march through to Berlin if neces- 
sary must remain in doubt until th: 
occasion arises. British people demand 
a reduction of taxation and the full pay- 
ment of the German indemnity seems 
to be the one way that this can be ac- 
complished.” 
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Cornell Baseball Star with Pate & Robb 


T. F. Keating, Jr., who is associated 
with the engineering and rating depart- 
ment of Pate & Robb, insurance brok- 
ers, 100 William Street, is the “Tom” 
Keating who played such good baseball 
with Cornell University a few years 
ago. Keating played on the Varsity 
team for three years, and in his senior 


_year was the premier first sacker of the 


intercollegiate world. If “Tom” plays 
as hard at insurance as he did at base- 
ball he will go high in the insurance 


world. 
ee 


Clearing House Address 


The Bastern Underwriter has been 
asked what is the address of the Cas- 
ua'ty Information Clearing House. It 
is 1423 Insurance Exchange, Chicago. 
George E. Turner is counsel and Edson 
S. Lott is general chairman. George 
D. Webb is vice-chairman and F. W. 
Lawson treasurer. The National Asso- 
ciation of Casualty & Surety Agents is 
represented on the committee by 
Charles H. Hood, W. G. Wilson, Fred 
L. Gray and George D. Webb. The Na- 
tional Association of Insurance Agents 
is represented by Fred J. Cox, Fred P. 
Abbott, Frederick V. Bruns and O. G. 
Strong. 

a * * 


Adjuster Almost Foils Thieves 


Charles D. Patterson, an adjuster for 
the General Accident, is mourning the 
loss of a friend’s car and is marvelling 
at the boldness of auto thieves. It 
was twenty minutes past midnight on 
April 7, just three days after the car 
was insured, when two men were seen 
driving off in the car of Mr. Patterson’s 
friend. 

The friend and his companion had 
left the auto in front of the Building 
in which they were visiting. The own- 
er heard a motor running, looked out 
through a large plate glass window and 
beheld his Cadillac pulling away from 
the curb. He and his friend ran out 
on the street, almost into the arms of 
a policeman. Explanations were made, 
and the policeman hastened after a 
taxi. He caught one coming in the 
other direction and he, the car owner 
and his companion started in pursuit 
of the Cadillac which was heading to- 
ward Fifth Avenue. 

The policeman had hailed this taxi af- 
ter running nearly a full block toward 
Fifth Avenue, so they were able to keep 
the stolen car in sight. But when they 
turned into Fifth Avenue the Cadillac 
had disappeared. Giving up the chase, 
the officer phoned to headquarters. 
Thus, within twenty minutes after the 
Tobbery every exit from the city was 
watched, but as yet the car has not 
been discovered. 

Mr. Patterson says that he was on 
the street, returning from a show, with 
a police lieutenant and was walking 
toward the place where his friend had 
parked his car. If he had not stopped 
for an after-theater lunch, Mr. Patter- 
son and the police lieutenant would 
have arrived just when the thieves 
Were about to steal the auto, and thus 
would have caught them in the act. 

eee 


Albert Cross Goes to Home Office 

The Liberty Mutual, of Boston, has 
rewarded the efficient efforts of Albert 
Cross as manager of the Philadelphia 
district by appointment on the com- 
Pany’s executive staff and assignment 
to the home office, the advancement to 
become effective April 15. The Phila- 
delphia district comprises Pennsylvania, 





















Southern New Jersey, Maryland, Dela- 
ware, District of Columbia, Virginia, 
North and South Carolina. 

The new manager of the Philadelphia 
office is Ray A. lig. He is promoted from 
the position of manager of compensa- 
tion sales and previously was in charge 
of the engineering work. He has been 
associated with the company at the 
home office for four years. Prior to his 
insurance connection Mr. Ilg was ac- 
tively identified with the larger indus- 
trial plants of the Middle West. 

+ * » 


Compensation Premiums By Systems 

An investigation by the United States 
Bureau of Labor Statistics of comnensa- 
tion insurance systems shows that in 
1919 stock companies wrote about $91,- 
000,000 in premiums; mutual compa- 
nies $27,000,000; state funds, $33,000,- 
000. P 

+ * . 
Reply to Dr. Hoffman 

The March issue of “The American 

Labor Legislation Review” is largely 


given over to unemployment, health and’ 


maternity insurance questions, with sev- 
eral articles replying to the anti-social 
insurance articles of Dr. F. L. Hoffman 
written after his European trip. 

. . . 


Sues for Legal Fees 

Joseph L. Prager has sued the New 
Jersey Fidelity & Plate Glass Insurance 
Company in the Appellate Division, 
Supreme Court, New York, to recover 
$52,740 “as the reasonable value of cer- 
tain professional services rendered by 
plaintiff as an attorney during a certain 
period of time, and for disbursements 
incurred for and on behalf of defendant 
during that time.” The services were 
rendered “in 144 different negligence 
actions or actions upon insurance pol- 
icies, rendered on portions of 2,344 days, 
and involving 2,647 items of service.” 

fe i 
Suggests Movie House Ads 

The Aetna Life suggests to agents 
that they advertise what they have to 
sell in movie houses. “Your message 
cannot be overlooked there,” it says. 
“A point of light will always attract, 
and the eye sees that which takes the 
least effort.” 

+* - * 
90 Per Cent Increase 

Manager Leroy Wood, of the Manu- 
facturers Casualty, of Philadelphia, says 
that the automobile business written 


by the company during the first quarter 
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of 1921 shows an increase of fully 90 
per cent over the record of the corres- 
ponding period of last year. 

= * - 

A. B. Nickerson has been made sup- 
erintendent of the burglary claim di- 
vision of the Maryland Casualty Com- 
pany. 
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Why Agents Prefer The Travelers ———<— | 
~ saPEGUARD | 
| i 
Twelve Distinct Phases of Service That Have Made = pack i 
The Travelers the Largest Writer of Automobile pi “Alutonosite- | Tw 
nee he : INSURANCE 1 a 
Liability, Property Damage, and Collision Insurance ll 
a | SEI 
| | 
1. Claim offices so distributed over the United States and Canada that im- Age 
: mediate attention can be given to all notices of accidents. | A 
g } 
2. Experienced claim men who give intelligent and expert service to Sr ie) | RU} 
. ] ; : y yee \\ HHI 
policyholders Tein qoute ue 1 I ‘in 
3. Branch offices within easy reach where information, and assistance in se- | | 4 
curing business, can always be had. i COLLI SION a 
4. A willingness and ability to issue policies with sufficiently high limits | as 
to protect automobile owners adequately in these days of big claims and big verdicts. | Gen: 
“ | invé 
5. A Company of such size, age, and reputation that the question of security and stability never arises. | | - 
° : . . : ‘ ‘ ‘ Johr 
6. Automobile insurance literature which actually increases the proportion of sales to interviews. | | ie 
I Stat 
7. Handy rate cards which simplify the quoting of premiums. | | don 
| vice 
8. Tips on successful methods of selling automobile insurance—tested plans—furnished through “Protec- | tg 
tion,” the weekly publication for agents of The Travelers. || kno’ 
. | Boa) 
g. Electrotypes, copy, and suggestions for the agents who use newspapers, illustrated letters, or blotters > 
0 . . “er . | an 
for advertising, or who want their own individual circulars. Ps 
| II 
; || os 
10. Lantern slides for agents who wish to advertise their business and themselves on the screens of | plet 
motion-picture theatres. | a 
| adju 
1} and 
11. The automobile service card which goes.to every Travelers automobile policyholder and serves much | | ‘a 
the same purpose as the identification card used so successfully in the sale of accident policies for | | ther 
many years. | i 
, 12. And, last but not least, the name “TRAVELERS,” a house- I ot 
hold word to hundreds of thousands of policyholders in accident, i 3 
life, liability, health, automobile, steam boiler, compensation, } = 
group, burglary, plate glass, aircraft, and engine insurance; whe 
a name made favorably known through the payment of two i] oa 
hundred and seventy-five millions of dollars to policyholders and | —# 
beneficiaries, through the expenditure of nearly eight millions of aD 
dollars fer the prevention of accidents by inspection, through ros 
honorable dealings with policyholders, beneficiaries, and claim- sa 
ants over a period of fifty-seven years. nag 
| Say 
He 
The Travelers Insurance Co. The Travelers Indemnity Co. | ua 
L. F. Butler, President | i 
Hartford Connecticut } _ 
r 
THE TRAVELERS /| 
| 
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